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City-to-Citizen Communication 
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What is myBloomington? 

myBloomington is a digital communications 
system for improving access to city services. 
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Why myBloomington? 

myBloomington makes it simpler and more 
rewarding for citizens to improve their 
community, and provides the City with an 
efficient method to communicate with 
residents and resolve issues. 
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Why myBloomington? 

Transparency Customer Service Public Relations 
Build trust in the community 
Be part of the conversation 
Inform public on policies 

Get information out quickly 
Answer resident concerns 
Increase collaboration 

Reinforce brand 
Drive traffic to City website 
Attract new residents/tourists 

4 



Services for Residents 

Examples: 
• Potholes 
• Garbage Issues 
• Street Light Out 
• Clogged Inlets 

 

Report Issues Access Information 

Examples: 
• Request Status 
• Knowledge Base 
• City News 
• Contact Information 
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Services for Residents 

• Provide easy access to 
commonly asked questions 
 

• Updated by department 
staff to maintain the most 
current information 
 

Knowledge Base Instant Translation 

• Ensuring access to everyone, 
including non-English 
speaking residents 
 

• Utilizes Google Translate  
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Tools for Staff 

• Notify citizens on request 
status  
 

• Delegate workflow & tasks 
to your staff 
 

• Connect with residents to 
collect additional details  

• Custom reports allow for data 
driven decision making  
 

• ESRI integration 
 

• Import and sync multiple 
mapping layers 
 

• Custom reporting tools 
 

• Report resident engagement 
levels or city staff response 
times 
 

• Accurate and relevant data 

Workflow Tools Data & Analytics Mapping 
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myBloomington (Mobile) 
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myBloomington (Mobile) 
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myBloomington (Mobile) 
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