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City-to-Resident Communication
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myBloomington App

▰ First introduced in 2015, 

the myBloomington App 

is a hotline to the City. 

From potholes to 

property maintenance –

Garbage collection and 

grass complaints –

requests can be made 

24 hours a day.
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myBloomington App 

▰ The digital 

communication 
service makes it 
easy for residents to 

resolve issues and 
access information.  

Each request that 
comes in is routed 
to the department 

and staff member 
that will move the 

request to the next 
step in the workflow.

▰ A step-by-step 

workaround is 

available to 

residents who 

may have 

experienced 

issues with the 

app crashing or 

locking up. That 

has proven to fix 

the problem.

▰ As a 

result of system 

upgrades, new 

users won’t 

experience the 

same glitches 

early users of the 

app did in the 

past.
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Mobile Use:

1. Search “myBloomington” 

in the app store on 

SmartPhone

2. Install the app

3. Start submitting requests
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Through Website:

1. Start at www.cityblm/org

2. Click on “I Want To” for 

dropdown menu

3. Click on myBloomington

on the right hand side

4. Start submitting requests
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Why Accela?

lCompared to other products, this 

software provides many more 
services for a relatively low annual 

cost.

lDelivers increased information with 

GIS and imagery, allowing efficient 
and quick response to requests.

lCloud-based technology eliminates 
the need for the purchase and 

installation of additional 
infrastructure software and 

hardware, reducing time-to-value.
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