
 

Utility Assistance Resources 
Provided as a courtesy, below is a list of local community agencies who may be  
able to provide utility payment assistance. 

 

Updated: 05/21/2024 

PATH Crisis Center 
Crisis, Information, and Referral Workers can be reached 24 
hours a day, 7 days a week, 365 days per year by calling United 
Way 2-1-1 or text your zip code to TXT211 (898211). If you are 
having trouble accessing 2-1-1, contact PATH at 888-865-9903. 
Online Database: https://www.navigateresources.net/path/ 
https://www.pathcrisis.org/ 
 
City of Bloomington Township Office of General Assistance 
607 S Gridley Street, Suite B Township Center, Bloomington IL 61701 
309-434-2730 
https://bloomingtoncitytownship.org/services/assistance/  
 
Salvation Army Bloomington, IL Corps Community Center 
611 W. Washington Street, Bloomington, IL 61701 
(309) 829-9476 
https://centralusa.salvationarmy.org/bloomington/  
 
Central Illinois Friends, Inc. (For people living with HIV) 
900 Franklin Avenue, Normal, IL 61761 
309-671-2144 
https://www.friendsofcentralillinois.org/ 
 
Veteran’s Assistance Commission McLean County (For veterans) 
200 W Front Street, Suite 400D, Bloomington, IL 61701 
309-888-5140 
https://www.mcleancountyil.gov/98/Veterans-Assistance 
 
Tazwood Community Services, Inc. (For natural gas, electric, and heat) 
LIHEAP (Low Income Energy Assistance Program) 
808 S. Eldorado Rd, Unit 100, Bloomington, IL 61704 
(309) 533-7723 
https://www.tazwoodcs.org/liheap 
 
LifeLine Support (For landline phone, wireless phone, and broadband) 
800-234-9473 
https://www.lifelinesupport.org/ 
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