City of Bloomington
Utility Billing
System Conversion

March 12t through March 22n°




Summary

History: The City moved to current ERP system Tyler Munis in 2011
Utility Billing was to be one of the final conversions

Goals: Staff: Efficient operations — system integration
Residents: Convenience - modernization

Conversion: Data for +30,000 utility accounts
Roll out of the payment portal platform — Invoice Cloud
3 years in the making (IT, Finance, Public Works)




The Benefits

Expanded Payment and Communication
Options
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Customer Engagement Point:

1. Paying a Bill + Receipt

Paysem Oplens Paymen Infomnshos

Review your Information

Your CreditiDebit Card ./ Edit
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3/ 2020

Biling Address
10 Main St
Boson. MA
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Payment Summary
Invoice ¥ Amount
20200110-U8-31028-00574 - QL View 50

SUBTOTAL $5.00
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GRAND TOTAL $9.95

Leverages out of sight, out of mind and
increases on-time payments
while decreasing disconnects

v

Thank you for your payment!

8 S I T R D08 R s ded v v M e
[ T 4 N e aa b dt—

Tetet Puymmet Amwwt

$951.89

AROAD 43T
Faymant Memnod
Ve
MO0 ) 14

y Ounag Fapvimei

t (L -y o e

o . 2ov) 3430000 S O e vy (ot oy Trean Adomers 0TI

=By Lgaeg

'——-ﬂ-l-;hln;v;;n Tt A YV

‘1 already took care
of my bill by setting
up AutoPay "

S e o Vi |

l = T \

Dwor Dnans Ads Peyrrart Confirmation

Thard pon Mo Yo poryisent 1o Favsgth Gty W88,

Your pryreerd hus Socr soctessfufly processed e yoor scoourt
Fas s updarnd.

You ol oetesa 0 recwrw an el wach bve £ b0 wady by TN
Yo twdon THR i w0 sy Ay LD A0CRL, e 400 By YR
s Puyvad Armad.

I you herven 1 alrsady QOO PASOTIAR, Paae Conncer hepag
The BN A OOERL M0 Oad CWTA 2 SUOUGrI A B ey
wrebeyy by opting ts reove bz peperkon bllng ¥ pour et
bllng cyche. Vou wilt sbwirpe hawa e option 13 prind yoer bl oS 1
nctly e wour Conm e € yon need B 1 yeuw ooy,

Te go pepariear, kg o0 to your account st
DO ey JE 0 MOUATAMNTLLG M0 sMaT paere
CpBorn Under My Arofie, Ther theck The Ses, | wast o go
Pugeriem bac and s Lpdate.
I w0 hree a0a Racians (ngaig YoM ACOANE, Peans wna |
\n @ e stiiesctooead con e inchde pax ezoent

o o rare and L aame 39 the acoemt

Thid you T Leng » viows) Daaver,

Email receipt is branded
for the biller

InvoiceCloud’ |




What Residents Need to Know

-> System Down from March 12t to March 22nd

-> Account Number and Bill Format will change

-> Auto Payment and E-delivery options will need reset




System Down

Our payment and billing system will be down from March 12t at
4:30 PM, through March 2219 which means bills and payments
cannot be processed during this period. However, mail-in and
drop off payments will be accepted — and posted after the
conversion.

Given this, no late fees will be assessed on accounts from March
12t through April 30t.



Account Number — Bill Format

Your account number will change — which is the key to transacting online.

New bills will be sent out beginning the week of March 29t. If you were
scheduled to receive a bill during the shutdown, it will be sent out that
week. New bills will include a “How to Read Your Bill” insert. Instructions
will also be available on the City’s website.

If you mail in your payment, no processes will change. Please continue to

make your payment using your current bill — until the new ones begin to be
issued.



Auto Payment / E-Delivery

All autopayment customers, either via credit card or direct debit to your bank
account, need to re-enroll for these processes. Instructions on how to do this will
be available on the City’s website.

Note: If you had an autopayment scheduled to be processed after March 12t you

will need to process a one-time payment for your current bill, and then re-enroll for
autopay on the date desired. Instructions on how to do this will be available on the
City’s website.

If you have signed up for Paperless bills, you will also need to re-enroll online.
In order to enroll in anything online you must have your new customer account

number which you can obtain by waiting for your first bill or by calling the City
beginning March 23 at 309-434-2426.




Conclusion

We apologize for the inconvenience.
't will be worth it!

Questions??




