
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CITY OF 

BLOOMINGTON 

COUNCIL MEETING 

DECEMBER 10, 2018 



 
 
 
 

COMPONENTS OF THE COUNCIL AGENDA 
 

RECOGNITION AND PROCLAMATION 
 
 Recognize individuals, groups, or institutions 
publically, as well as those receiving a proclamation, 
declaring a day, event, or person. 
 

PUBLIC COMMENTS 
 
 Each regular City Council meeting shall have a public 
comment period not to exceed 30 minutes. Every speaker is 
entitled to speak for up to 3 minutes. To be considered for 
public comment, complete a public comment card at least 5 
minutes prior to the start of the meeting. The Mayor will 
randomly draw from the cards submitted. Public comment is 
a time to give comment. It is not a question and answer 
period and the City Council does not respond to public 
comments. Speakers who engage in threatening or disorderly 
behavior will have their time ceased. 
 

CONSENT AGENDA 
 
 All items under the Consent Agenda are considered to 
be routine in nature and will be enacted by one motion. 
There will be no separate discussion of these items unless a 
Council Member, City Manager or Corporation Counsel so 
requests, in which event, the item will be removed from the 
Consent Agenda and considered in the Regular Agenda, which 
typically begins with Item No. 8. 
 
 The City’s Boards and Commissions hold Public 
Hearings prior to some Council items appearing on the 
Council’s Meeting Agenda. Persons who wish to address the 
Council should provide new information which is pertinent to 
the issue before them. 
 

PUBLIC HEARING 
 
 Items that require receiving public testimony will be 
placed on the agenda and noticed as a Public Hearing. 
Individuals have an opportunity to provide public testimony 
on those items that impact the community and/or residence. 
 

REGULAR AGENDA 
 
 All items that provide the Council an opportunity to 
receive a presentation ask questions of City Staff, deliberate 
and seek additional information prior to making a decision. 

 
 
 

MAYOR AND ALDERMAN 
 

Mayor, At-Large - Tari Renner 
 
City Aldermen 
Ward 1 – Jamie Mathy 
Ward 2 – Dave Sage 
Ward 3 – Mboka Mwilambwe 
Ward 4 – Amelia Buragas 
Ward 5 – Joni Painter 
Ward 6 – Karen Schmidt 
Ward 7 – Scott Black 
Ward 8 – Diana Hauman 
Ward 9 – Kim Bray 
 
City Manager - Tim Gleason 
 

CITY LOGO DESIGN RATIONALE 
 

 The CHEVRON Represents: 
Service, Rank, and Authority 

Growth and Diversity  
A Friendly and Safe Community 

A Positive, Upward Movement and 
Commitment to Excellence! 

 
MISSION, VISION, AND  
VALUE STATEMENT 

 
MISSION  

To lead, serve and uplift the  
City of Bloomington 

 
VISION  

A Jewel of the Midwest Cities 
 

VALUES 
Service-Centered, 

Results-Driven, 
Inclusive 

 
STRATEGIC PLAN GOALS 

 
 Financially Sound City Providing Quality 
Basic Services 

 Upgrade City Infrastructure and Facilities 
 Grow the Local Economy 
 Strong Neighborhoods 
 Great Place – Livable, Sustainable City 
 Prosperous Downtown Bloomington 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

AGENDA 



 
CITY COUNCIL MEETING AGENDA 
CITY HALL COUNCIL CHAMBERS 

109 EAST OLIVE STREET, BLOOMINGTON, IL 61701 
MONDAY, DECEMBER 10, 2018, 6:00 P.M. 

 
1. Call to order  

2. Pledge of Allegiance to the Flag 

3. Remain Standing for a Moment of Silent Prayer 

4. Roll Call 

5. Recognition/Appointments 

A. Proclamation Celebrating the Life of Rev. Frank McSwain Sr. and 
Declaring Rev. Frank McSwain Sr. Remembrance Day. 

6. Public Comment  

7. “Consent Agenda” 

  A. Consideration of approving the Minutes of the November 26, 2018 
Regular City Council Meeting. (Recommend the reading of minutes be 
dispensed and approved as printed.) 
 

 B.  Consideration of approving Bills, Payroll, and Electronic Transfers in the 
amount of $12,189,790.21. (Recommend the Bills, Payroll, and 
Electronic Transfers be allowed in the amount of $12,189,790.21, and 
orders drawn on the Treasurer for the various amounts as funds are 
available.) 
 

 C. Consideration of Approving Appointments to Various Boards and 
Commissions. (Recommend Michelle McConnell, Charles Moore, and 
Carlo Robustelli be appointed to the Bloomington-Normal Convention 
and Visitors Bureau, and Brenda Guest be appointed to the 
Bloomington-Normal Sister City Committee (Japan).) 

 
D. Consideration of a Change Order between the City of Bloomington and 

W.M. Masters, Inc. for the Lake Evergreen Pump Station Electrical 
Conversion (Bid #2018-33) for the purpose of funding the completion of 
construction, in the amount of $6,724.71, as requested by the Public 
Works Department. (Recommend the Change Order between the City of 
Bloomington and W.M. Masters, Inc. for the Lake Evergreen Pump 
Station Electrical Conversion (Bid #2018-33) for the purpose of funding 
the completion of construction, in the amount of $6,724.71, be 



approved, and the Procurement Manager be authorized to adjust the 
Purchase Order.) 

 
 E. Consideration of a Joint Purchasing Requisition with the Illinois 

Department of Central Management Services (PSD 4018456; exp. 
09/2019) for the purchase of eight thousand (8,000) tons of rock salt 
bulk, in the amount of $379,520, as requested by the Public Works 
Department. (Recommend the Joint Purchasing Requisition with the 
Illinois Department of Central Management Services for the purchase of 
eight thousand (8,000) tons of rock salt bulk, in the amount of $379,520 
be approved, the City Manager be authorized to execute the Contract, 
and the Procurement Manager be authorized to issue a Purchase Order.) 

 
 F. Consideration of an Intergovernmental Agreement between the City of 

Bloomington and Bloomington Public Schools, District 87, for the 
provision of rock salt during winter 2018-2019, in the amount of $52.44 
per ton, not to exceed a total of $13,110 (250 tons), as requested by the 
Public Works Department. (Recommend the Intergovernmental 
Agreement between the City of Bloomington and Bloomington Public 
Schools, District 87, for the provision of rock salt during winter 2018-
2019, in the amount of $52.44 per ton, not to exceed a total of $13,110 
(250 tons), be approved, and the Mayor and City Clerk be authorized to 
execute the necessary documents.) 

 
 G. Consideration of: 
 

  (a) a Resolution Waiving the Technical Bidding Requirements to establish 
a formal Water Leak Adjustment Policy and authorizing the City Manager 
to engage Sunbelt Insurance Group for the implementation of Water 
Leak Protection, Private Water Line Protection, and Private Sewer 
Lateral Protection for residential water and sewer customers, offered at 
a price of $1.05 per month, $4.84 per month, and $6.60 per month, 
respectively; and  

 
  (b) an Ordinance amending Chapter 27 of the City Code to enact a 

formal Water Leak Adjustment Policy, as requested by the Public Works 
Department.  

 
  (Recommend  
 
  (a) the Resolution Waiving the Technical Bidding Requirements to 

establish a formal Water Leak Adjustment Policy, and authorizing the 
City Manager to engage Sunbelt Insurance Group for the implementation 
of Water Leak Protection, Private Water Line Protection, and Private 
Sewer Lateral Protection for residential water and sewer customers, 



offered at a price of $1.05 per month, $4.84 per month, and $6.60 per 
month, respectively, and  

 
  (b) the Ordinance amending Chapter 27 of the City Code to enact a 

formal Water Leak Adjustment Policy be approved, and the Mayor and 
City Clerk be authorize to execute the Resolution and Ordinance.)  

 
 H. Consideration of an Ordinance approving an assignment of the TIF 

Redevelopment Agreement between the City and Iceberg Development 
(JNB Bloomington, LP and TIF Bloomington, Inc.) for the redevelopment 
of the former Bloomington High School building at 510 East Washington 
Street, as requested by the Community Development Department. 
(Recommend the Ordinance approving the Collateral Assignment of the 
Redevelopment Agreement by and among the City of Bloomington, 
McLean County, Illinois, JNB Bloomington, LP, and TIF Bloomington, Inc. 
be approved, and authorize the Mayor and City Clerk to execute the 
necessary documents.) 

 
8. “Public Hearing” 
 

A.  Public hearing for a revised Citizen Participation Plan containing policies 
and procedures for public involvement and stakeholder consultation in 
the Consolidated Plan process and the use of Community Development 
Block Grant (CDBG) funds, as requested by the Community Development 
Department. (Recommend the Council open the Public Hearing to 
receive comments on the revised Citizen Participation Plan.) 

 
9.  “Regular Agenda” 
 

A. Consideration of a Resolution adopting a revised Citizen Participation 
Plan containing policies and procedures for public involvement and 
stakeholder consultation in the Consolidated Plan process and the use of 
Community Development Block Grant (CDBG) funds. (Recommend the 
Resolution adopting the revised Citizen Participation Plan be approved, 
and the Mayor and City Clerk be authorized to execute the necessary 
documents.) (Brief overview by Tim Gleason, City Manager. 
Presentation by Bob Mahrt, Community Development Director 5 
minutes, Council discussion 10 minutes.) 

 
10. City Manager’s Discussion 
 
11. Mayor’s Discussion 
 
12. City Aldermen’s Discussion 
 
13. Executive Session – Cite Section 



 
A.  Review of Minutes – Section 2(c)(21) of 5 ILCS 120 

 
14. Adjournment 
 
15. Notes    
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

RECOGNITIONS 



 

   
 
 
Council Date: December 10, 2018 

 
COUNCIL AGENDA ITEM NO. 5 

 
Recognition/Appointments 

 
 A. Proclamation Celebrating the Life of Rev. Frank McSwain Sr. and 

Declaring Rev. Frank McSwain Sr. Remembrance Day. 
 

 
 
 

 
 





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

CONSENT AGENDA 



 

 
 

CONSENT AGENDA ITEM NO: 7A 
 
FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: City Clerk’s Office 
 
SUBJECT: Consideration of approving the Minutes of the November 26, 2018 Regular 
City Council Meeting. 
 
RECOMMENDATION/MOTION: The reading of minutes be dispensed and approved as 
printed. 
 
STRATEGIC PLAN LINK: Goal 1. Financially sound City providing quality basic services. 
 
STRATEGIC PLAN SIGNIFICANCE: Objective 1d. City services delivered in the most 
cost-effective, efficient manner. 
 
BACKGROUND: The minutes of the meetings provided have been reviewed and 
certified as correct and complete by the City Clerk.   
 
In compliance with the Open Meetings Act, Council Proceedings must be approved 
within thirty (30) days after the meeting or at the Council’s second subsequent 
regular meeting whichever is later. 
 
In accordance with the Open Meetings Act, Council Proceedings are made available 
for public inspection and posted to the City’s web site within ten (10) days after 
Council approval. 
 
COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: N/A 
 
FINANCIAL IMPACT: N/A 
 
Respectfully submitted for Council consideration.  
 
Prepared by:     Cherry L. Lawson, C.M.C., City Clerk 
 
Recommended by: 

 
Tim Gleason,  
City Manager 



 

 
Attachments:  

• November 26, 2018 Regular City Council Meeting Minutes 
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SUMMARY MEETING MINUTES 

PUBLISHED BY THE AUTHORITY OF THE CITY COUNCIL 
OF BLOOMINGTON, ILLINOIS MONDAY, NOVEMBER 26, 2018, 6:00 P.M. 

 
The Council convened in Regular Session in the Council Chambers, City Hall Building, at 

6:00 p.m., Monday, November 26, 2018. 
 

Mayor Renner directed the City Clerk to call the roll and the following members of 
Council answered present: 
 

Aldermen: Jamie Mathy, David Sage, Mboka Mwilambwe, Amelia Buragas, Scott Black, 
Joni Painter, Diana Hauman (Absent), Kim Bray, Karen Schmidt, and Mayor Tari Renner. 

 
Staff Present: Tim Gleason, City Manager; Jeffrey Jurgens, Corporation Counsel; Bob 

Mahrt, Community Development Director; Scott Rathbun, Finance Director; Brian Mohr, Fire 
Chief; Melissa Hon, Assistant to the City Manager; Scott Sprouls, Information Services Director; 
and other City staff were also present. 

 
Recognition/Appointments 
 
Public Comment 
 

 Mayor Renner opened the meeting to receive public comment, and the following individuals 
provided comments to the Council: 
 
Michele McConnell Patricia Fountain 
Thomas Hogan Rob Ballantini 

 
 “Consent Agenda” 

Items listed on the Consent Agenda are approved with one motion, and is provided in BOLD, 
and items that Council pull from the Consent Agenda for discussion are listed with a notation 
Pulled from the Consent Agenda. 

 
 Motion by Alderman Schmidt and seconded by Alderman Mwilambwe that the Consent 
Agenda be approved as presented. 
 

Mayor Renner directed the Clerk to call the roll, which resulted in the following: 
 

Ayes: Aldermen Mathy, Black, Buragas, Painter, Mwilambwe, Schmidt, Sage, and 
Bray. 
 

Nays: None. 



 
 

 
 

SUMMARY MEETING MINUTES 
PUBLISHED BY THE AUTHORITY OF THE CITY COUNCIL  

OF BLOOMINGTON, ILLINOIS MONDAY, NOVEMBER 26, 2018; 6:00 P.M. 
Page | 2 

 

 
Motion carried. 

 
 The following was presented: 
 
 Item 7A. Consideration of approving the Minutes of the November 13, 2018 Regular City 
Council Meeting. (Recommend the reading of minutes be dispensed and approved as printed.) 
 
 The following was presented: 
 

Item 7B. Consideration of approving Bills, Payroll, Procurement Card Purchases, and 
Electronic Transfers in the amount of $5,560,645.30. (Recommend the Bills, Payroll, 
Procurement Card Purchases, and Electronic Transfers be allowed in the amount of 
$5,560,645.30 and orders drawn on the Treasurer for the various amounts as funds are 
available.) 

 
The following was presented: 

 
 Item 7C. Consideration of awarding the Request for Proposal (RFP# 2019-19) to Commerce 
Bank for the FY 2018 Taxable Capital Lease, in the amount of $5,119,452, as requested by the 
Finance Department. (Recommend the RFP (RFP# 2019-19) for the FY 2018 Taxable Capital Lease 
be awarded to Commerce Bank, in the amount of $5,119,452, and the Mayor and City Clerk be 
authorized to execute the necessary documents.) 

 
 The following was presented: 
 
 Item 7D. Consideration of an Agreement for Storm Water Education Program Services 
between the Town of Normal, McLean County, the Bloomington-Normal Water Reclamation 
District, and the Ecology Action Center, in the amount of $16,719 per year (City of Bloomington 
portion) for three (3) years (with a built-in annual inflator equal to the rise in the Consumer 
Price Index or three (3%) percent, whichever is less, for years two and three), as requested by 
the Public Works Department. (Recommend the Agreement for Storm Water Education Program 
Services between the Town of Normal, McLean County, the Bloomington-Normal Water 
Reclamation District, and the Ecology Action Center, in the amount of $16,719 per year (City 
of Bloomington portion) for three (3) years (with a built-in annual inflator equal to the rise in 
the Consumer Price Index or three (3%) percent, whichever is less, for years two and three), be 
approved, and the Mayor and City Clerk be authorized to execute the necessary documents.) 
 
 The following was presented: 
 
 Item 7E. Consideration of a Purchase in the amount of $176,166.17 to CDWG, Inc. from 
the State of Illinois Department of Central Management Services (CMS) Joint Purchasing 
Contract (CMS6945110, expires 9/30/19) for a Microsoft Enterprise Agreement Licensing, as 
requested by the Information Services Department. (Recommend the purchase, in the amount 
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of $176.166.17, to CDWG, Inc. for the 2019 Microsoft Enterprise Agreement (EA) software 
maintenance and support covering the City’s Microsoft licensing from the State of Illinois 
Department of Central Management Services (CMS6945110), the City Manager and City Clerk 
be authorized to execute the Agreement, and the Procurement Manager be authorized to issue 
a Purchase Order.) 

 
 The following was presented: 
 
 Item 7F. Consideration of IMRF Benefit Protection Leave to be provided to three (3) 
individuals whose pension benefit was incorrectly calculated, while each received Workers 
Compensation Benefits from the City of Bloomington, as requested by the Human Resources 
Department. (Recommend the IMRF Benefit Protection Leave for three (3) employees whose 
pension benefits were incorrectly calculated by the City be approved, and the City Clerk be 
authorized to sign the necessary documents and the Human Resources be authorized to submit 
the necessary paperwork to IMRF.) 

 
 The following was presented: 
 
 Item 7G. Consideration of a Contract with Hoerr Construction, Inc. for the FY 2019 Sewer 
Rehabilitation Program (Bid# 2019-18), in the amount not to exceed $2,010,738, as requested 
by the Public Works Department. (Recommend the Contract with Hoerr Construction, Inc., 
including the bid unit prices proposed, for the FY2019 Sewer Rehabilitation Program (Bid# 2019-
18), in the amount not to exceed $2,010,738, be approved, and the City Manager and City Clerk 
be authorized to execute the necessary documents.) 
  
 The following was presented: 
 
 Item 7H. Consideration of an Ordinance Amending the membership on the City of 
Bloomington Transportation Commission to add a member that is either living with a disability 
or that serves the City’s disabled population, as requested through a City Council Initiative. 
(Recommend the Ordinance Amending the City Code to Add a Member on the City of 
Bloomington Transportation Commission, be approved and the Mayor and City Clerk authorized 
to execute the Ordinance.) 
 

ORDINANCE NO. 2018 – 106 
 

AN ORDINANCE AMENDING THE CITY CODE TO ADD A MEMBER ON THE 
CITY OF BLOOMINGTON TRANSPORTATION COMMISSION 

 
 The following was presented: 

 
  Item 7I. Consideration of an Ordinance amending the Fiscal Year 2019 Budget, in the 

amount of $15,775.36, to transfer budgeted funds from the General Fund to the General Bond 
& Interest Fund for payment of interest for the former Frontier Parking Lots, as requested by 
the Finance Department.  (Recommend the Ordinance amending the Fiscal Year 2019 Budget in 
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the amount of $15,775.36 to transfer budgeted funds from the General Fund to the General 
Bond & Interest Fund for payment of principal and interest (year 1 of 10) for the former Frontier 
Parking Lots now owned by the City, and the Mayor and City Clerk be authorized to execute the 
necessary documents.) 
 

ORDINANCE NO. 2018 – 107 
 

AN ORDINANCE AMENDING THE BUDGET ORDINANCE 
FOR THE FISCAL YEAR ENDING APRIL 30, 2019 

 
The following was presented: 

 
  Item 7J. Consideration of an IDOT Resolution for the Bloomington-Normal Jaycees Parade 

on December 1, 2018 as requested by the Community Development Department-Downtown 
Development Division.  (Recommend the IDOT Resolution to close Business 51 for the Jaycees 
Christmas Parade and authorize the Mayor and City Clerk to execute the necessary documents.) 
 

RESOLUTION 2018 -  62 
 

RESOLUTION APPROVING THE TEMPORARY CLOSURE OF BUSINESS 51 SOUTHBOUND (CENTER 
STREET), A STATE HIGHWAY IN THE CITY OF BLOOMINGTON FROM DIVISION TO LOCUST FOR 

THE BLOOMINGTON-JAYCEES CHRISTMAS PARADE 
 

“Regular Agenda” 
  
 The following was presented: 
 
 Item 8A. Consideration of an Agreement with Axon to purchase Body Worn Cameras, 
utilization of Evidence.com, Axon mobile apps, and the Axon In-Car video System, as a limited 
source, at a five-year fixed annual cost, to renew automatically each year contingent on the 
yearly expenditure being approved in the annual budget, as requested by the Police Department. 
(Recommend the Agreement with Axon Enterprises, Inc., in the amount of $174,079 for year 
one, and renewal thereafter for four years contingent upon yearly budget approval at an annual 
price of $144,876, be approved and the City Manager and City Clerk be authorized to execute 
the necessary documents, and the Procurement Manager be authorized to issue a Purchase 
Order.) (Brief overview by Tim Gleason, City Manager, 5 minutes, City Council discussion, 5 
minutes.) 
 
 Motion by Alderman Black second by Alderman Schmidt approving the Agreement with 
Axon Enterprises, Inc., in the amount of $174,079 for year one, and renewal thereafter for 
four years contingent upon yearly budget approval at an annual price of $144,876, be 
approved and the City Manager and City Clerk be authorized to execute the necessary 
documents, and the Procurement Manager be authorized to issue a Purchase Order 
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Mayor Renner directed the Clerk to call the roll, which resulted in the following: 
 

Ayes: Aldermen Black, Buragas, Mathy, Painter, Mwilambwe, Schmidt, Bray, and 
Sage. 
 

Nays: None. 
 

Motion carried. 
 
 The following was presented: 

   
Item 8B. Consideration of approving the 2018 Tax Levy estimate for the City of 

Bloomington and the Bloomington Public Library, as requested by the Finance Department. 
(Recommend the City Council estimate the Property Tax Levy to be (1) $20,286,384 for the City 
of Bloomington; and (2) $4,871,840 for the Bloomington Public Library.) (Brief overview by Tim 
Gleason, City Manager. Presentation by Scott Rathbun, Finance Director 5 minutes, Council 
discussion 10 minutes.) 

 
 Motioned by Alderman Painter seconded by Alderman Schmidt that the City Council 
estimate the Property Tax Levy to be (1) $20,286,384 for the City of Bloomington; and (2) 
$4,871,840 for the Bloomington Public Library. 
 

Mayor Renner directed the Clerk to call the roll, which resulted in the following: 
 

Ayes: Aldermen Black, Buragas, Mathy, Painter, Mwilambwe, Schmidt, Bray, and 
Sage. 
 

Nays: None. 
 

Motion carried. 
 
The following was presented: 

   
Item 8C. Consideration of an Ordinance approving a Bond Refunding of the 2005 and 2007 

General Obligation Bonds, in the amount of $11,845,000, as requested by the Finance 
Department. (Recommend the Ordinance providing for the issuance of $11,845,000 of general 
obligation refunding bonds of the City, providing for the levy of property taxes to pay the bonds 
and authorizing the sale of the bonds to the purchaser thereof and authorize the Mayor and 
City Clerk to execute the necessary documents.) (Brief overview by Tim Gleason, City Manager. 
Presentation by Scott Rathbun, Finance Director 5 minutes, City Council discussion, 10 minutes.) 
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 Motioned by Alderman Mwilambwe seconded by Alderman Mathy approving the 
Ordinance providing for the issuance of $11,845,000 of general obligation refunding bonds 
of the City, providing for the levy of property taxes to pay the bonds and authorizing the 
sale of the bonds to the purchaser thereof and authorize the Mayor and City Clerk to 
execute the necessary documents. 
 

ORDINANCE NUMBER 2018-108 
 

AN ORDINANCE providing for the issuance of $11,845,000 General Obligation Refunding Bonds of 
the City of Bloomington, McLean County, Illinois, for the purpose of refunding certain 

outstanding bonds of said City, providing for the levy and collection of a direct annual tax 
sufficient for the payment of the principal of and interest on said bonds, and authorizing the 

execution of an escrow agreement in connection with the issuance of said bonds. 
 

Mayor Renner directed the Clerk to call the roll, which resulted in the following: 
 

Ayes: Aldermen Mathy, Buragas, Black, Painter, Mwilambwe, Schmidt, Bray, and 
Sage. 
 

Nays: None. 
 

Motion carried. 
 
The following was presented: 

   
Item 8D. Consideration of an Ordinance amending Chapter 39 of the City Code to add a 

6% tax on short-term rentals within the City of Bloomington, as requested by the Finance 
Department. (Recommend the Ordinance amending Chapter 39 the City Code to add and 
Implement a Privilege Tax on Short-Term Rentals within the City of Bloomington be approved, 
and the Mayor and City Clerk be authorized to execute the Ordinance.) (Brief overview by Tim 
Gleason, City Manager. Presentation by Scott Rathbun, Finance Director and Bob Mahrt, 
Community Development Director 10 minutes, City Council discussion, 10 minutes.) 
 
 Mr. Gleason provided a brief overview of this item stating as discussed in previous 
meetings, this is done in partnership with the Town of Normal.  Scott Rathbun, Finance Director 
and the Finance Director of Normal have led this effort, along with Bob Mahrt, Community 
Development Director. 
 
 Aldermen Mathy and Mwilambwe thanked Mr. Gleason and City Staff for bringing this 
initiative forward for Council’s consideration, and working with the Town of Normal in 
partnership on this opportunity.  Alderman Bray thanked Mr. Gleason and City staff stating there 
are two ‘parking lot items’ as this item is revisited with the Town of Normal Council may want 
to consider action at a later date. One of the items addresses aligning the tax with the hotel 
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occupancy so that whenever there is a change there will be an automatic change; thus 
eliminating a staleness.  The second item addresses safety issues and registering with the City’s 
Business Registration Program. 
 
 Mr. Gleason stated the inspection component will be handled through Community 
Development. At this time, the Town of Normal is not inspecting Air B & B properties.  However 
as this progress, the City and Normal will come together to collaborate on recommended 
solutions. 
 
 Mayor Renner stated that Air B & B’s are often discussed at the U.S. Conference of Mayors, 
and they put much effort into its lobbying campaigns. He thanked Mr. Gleason, City staff and 
Crystal Howard for initiating this effort. 
 
 Alderman Schmidt responded to Alderman Bray’s comments asking whether she wanted 
to include her concerns into the proposed ordinance. Alderman Bray stated she was not sure 
whether the City wanted to mirror the ordinance from Normal, but it could come back at a later 
date. 
 

ORDINANCE 2018 - 109 
 

AN ORDINANCE AMENDING CHAPTER 39 OF THE CITY CODE TO ADD AND IMPLEMENT A PRIVILEGE 
TAX ON SHORT-TERM RENTALS WITHIN THE CITY OF BLOOMINGTON 

 
 Motioned by Alderman Black second by Alderman Bray approving the Ordinance 
amending Chapter 39 the City Code to add and Implement a Privilege Tax on Short-Term 
Rentals within the City of Bloomington be approved, and the Mayor and City Clerk be 
authorized to execute the Ordinance. 
 

Mayor Renner directed the Clerk to call the roll, which resulted in the following: 
 

Ayes: Aldermen Black, Buragas, Mathy, Painter, Mwilambwe, Schmidt, Bray, and 
Sage. 
 

Nays: None. 
 

Motion carried. 
 
City Manager’s Discussion 
 
  Mr. Gleason reviewed the community events and stated Jim Karch, Public Works Director 
shared that a Leaf Collection Update Schedule has been posted to the City’s website.  Alderman 
Mathy stated that he responded to some comments regarding the recent storm and how the leafs 
were affecting the stormwater drains as well as the removal of snow.  Mr. Gleason reminded 
Council that there is no Committee of the Whole Meeting in December; however, there are two 
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Council Meetings scheduled back to back on December 10 and December 17. 
 
 
 A. Finance Director’s Report 
   
  Mr. Rathbun reviewed the current finance report with Council and it is available 
on the City’s website at www.cityblm.org. 
 
Mayor’s Discussion 
 
 Mayor Renner thanked Council and City staff for its hard work. Today is the deadline for 
filing of Council elections.  
 
City Aldermen’s Discussion 
 
 Alderman Mathy acknowledged the Jaycee’s Christmas Parade on Saturday, December 1 
starting at 10 a.m. on Center Street. 
 
Executive Session – Cite Section 
 
Adjournment 
 
 Motion by Alderman Schmidt seconded by Alderman Bray adjourning the meeting. 
Meeting adjourned at 6:48 p.m. 
 
Motion carried. (Viva Voce) 
 
 
CITY OF BLOOMINGTON     ATTEST 
 
 
              
Tari Renner, Mayor      Cherry L. Lawson, City Clerk 

http://www.cityblm.org/


 

 
 

CONSENT AGENDA ITEM: 7B 
 
FOR COUNCIL:  December 10, 2018 
 
SPONSORING DEPARTMENT: Finance 
 
SUBJECT: Consideration of approving Bills, Payroll, and Electronic Transfers in the 
amount of $12,189,790.21. 
 
RECOMMENDATION/MOTION: The Bills, Payroll, and Electronic Transfers be allowed 
in the amount of $12,189,790.21, and orders drawn on the Treasurer for the various 
amounts as funds are available. 
 
STRATEGIC PLAN LINK: Goal 1. Financially sound City providing quality basic services. 
 
STRATEGIC PLAN SIGNIFICANCE: Objective 1d. City services delivered in the most 
cost-effective, efficient manner. 
 
FINANCIAL IMPACT: Total disbursements to be approved $12,189,790.21 (Payroll total 
$2,646,079.51, Accounts Payable total $6,133,754.14, and Electronic Transfers total 
$3,409,956.56).        
 
Respectfully submitted for Council consideration.  
 
Prepared By:  Frances Watts, Accounts Payable  
         
Reviewed By:   Scott Rathbun, Finance Director  
 
Recommended By:                               

 
Tim Gleason 
City Manager 
 
Attachment:  
 

• Bills, Payroll, and Electronic Transfers on file in the Clerk’s office.  Also 
available at www.cityblm.org. 

• Summary Sheet Bills, Payroll, and Electronic Transfers 

http://www.cityblm.org/


 

 

PAYROLL
Date Gross Pay Employer Contribution Totals

11/21/2018 1,490,707.18$               381,642.17$                        1,872,349.35$     
11/21/2018 259,079.23$                   83,586.90$                          342,666.13$        
11/30/2018 220,912.71$                   78,131.68$                          299,044.39$        

    
11/21/2018-11/26/2018 126,561.12$                   5,458.52$                             132,019.64$        
Off Cycle Adjustments     

PAYROLL GRAND TOTAL 2,646,079.51$    

ACCOUNTS PAYABLE (WIRES) PCARDS
Date Bank Total Date Range Total

12/10/2018 AP General 5,655,737.45$                        
12/10/2018 AP JM Scott 230.74$                                  
12/10/2018 AP Comm Devel 107,522.71$                         PCARD GRAND TOTAL  

 AP IHDA  
12/10/2018 AP Library 23,878.97$                          

  AP MFT  
11/28/2018-12/04/2018 Out of Cycle 346,384.27$                        
6/30/2018-12/02/2018 AP Bank Transfers 3,409,956.56$                     

AP GRAND TOTAL 9,543,710.70$                    

12,189,790.21$            

Respectfully,

        
          F. Scott Rathbun                         

Finance Director                              

TOTAL

CITY OF BLOOMINGTON FINANCE REPORT

Council of December 10, 2018



 

 
 

CONSENT AGENDA ITEM NO. 7C 
 
FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: Administration 
 
SUBJECT: Consideration of Approving Appointments to Various Boards and 
Commissions.  
 
RECOMMENDATION/MOTION: Michelle McConnell, Charles Moore, and Carlo Robustelli 
be appointed to the Bloomington-Normal Convention and Visitors Bureau, and Brenda 
Guest be appointed to the Bloomington-Normal Sister City Committee (Japan).  
 
STRATEGIC PLAN LINK: Goal 4. Strong Neighborhoods. 
 
STRATEGIC PLAN SIGNIFICANCE: Objective 4e. Strong partnership with residents and 
neighborhood associations.  
 
BACKGROUND: The Mayor of the City of Bloomington has nominated and I ask your 
concurrence in the appointment of: 
 
Bloomington-Normal Convention and Visitors’ Bureau. Michelle McConnell to the 
Bloomington-Normal Convention and Visitors’ Bureau. She will be serving in one of the 
three additional positions on the Bureau. Michelle’s term will be effective 1-1-19 and 
will expire 12-31-22 at which time she will be eligible to reapply. Application is on file 
in the Administration Office.  
 
Charles Moore to the Bloomington-Normal Convention and Visitors’ Bureau. He will be 
serving in one of the three additional positions on the Bureau. Charlie’s term will be 
effective 1-1-19 and will expire 12-31-22 at which time he will be eligible to reapply. 
Application is on file in the Administration Office.  
 
Carlo Robustelli to the Bloomington-Normal Convention and Visitors’ Bureau. He will be 
serving in one of the three additional positions on the Bureau. Carlo’s term will be 
effective 1-1-19 and will expire 12-31-22 at which time he will be eligible to reapply. 
Application is on file in the Administration Office.  
 
Sister City Committee (Japan). Brenda Guest to the Sister City Committee (Japan). 
Brenda will be completing the term previously held by Tara Desmond whose term will 
expire 4-30-20 at which time she will be eligible to reapply. Application is on file in the 
Administration Office. 



 

COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: Mayor contacts all 
recommended appointments.  
 
FINANCIAL IMPACT: N/A 
 
COMMUNITY DEVELOPMENT IMPACT: N/A 
 
FUTURE OPERATIONAL COST ASSOCIATED WITH NEW FACILITY CONSTRUCTION: N/A 
 
Respectfully submitted for Council consideration.  
 
Prepared By:    M. Beth Oakley, Executive Assistant  
 
Recommended by: 

 
Tim Gleason
City Manager 
 
Attachments:  

• Roster 
 



12/6/2018  KB

Mayor Appointed Staff/Chair First Name Last Name Expiration Appointment Date
Year First 

Appt Email Street City Zip Home Phone Work Phone Cell Phone Fax Number Reappointment
Chair Ronn Moorehead

x Ex-Officio Tari Renner none
Kevin McCarthy

x Treasurer Scott Black none
Michelle McConnell
Charles Moore
Carlo Robustelli

Bloomington-Normal Convention & Visitors Bureau Board

Details:
Term: 3 years
Term Limit per City Code: None
CVB By-Laws: State Director may not serve more than three consecutive terms. Term of Director begins on the January 1 following appointment and ends the later of December 31 three years later or until a sucessor is 
appointed and qualified. 
Number of members the Mayor appoints: 5
Type: Multi-Jurisdictional
City Code:
Required by State Statute: No
Intergovernmental Agreements: 
Funding budgeted from COB for FY2014:
Meetings: 4th Thurs of each month at 7:00pm - Blm Library Community Room 

Number of Vacancies: 0
Number of Expired Board Members (Blm Appointments only): 0
Number of Expired Board Members Eligible for Reappointment: 0

Appointment/Reappointment Notes: The term of Directors selected under §3.3.1.5 or §3.3.1.6 is three years, and a Director may not serve more than three consecutive terms. The term of a Director under this §3.5.1.3 begins on the January 1 
following his or her appointment and ends the later of December 31 three years later or until his or her successor is appointed and qualified. 



12/6/2018  KB

Blm Mayor 
Appointed Staff/Chair FirstName LastName Expiration

Year First 
Appt Appointment Date Ward Email Street Zip Home Phone Work Phone Notes

x Robert Harrison 04/30/20 2014 03/13/17 9
x Steven Campbell 04/30/20 2014 03/13/17 7
x Cody Hendricks 04/30/19 2018 08/13/18 7
x Ken Ota 04/30/19 2016 03/28/16 2
x Kyle Silver 04/30/20 2016 03/27/17 5
x Guest Tara Desmond 04/30/20 2017 06/26/17 9 Resigned 4-30-18
x Sanae Ferrier 04/30/19 2010 03/14/16 3
x Dawn McBride 04/30/21 2018 05/14/18 4
x Noha Shawki 04/30/21 2015 04/23/18 4
x Catrina Murphy 04/30/21 2014 04/23/18 1

Chair Darren Sampson
Toyoka Nishihara

Japanese Sister City Committee

Details:
Term: 3 years
Term Limit per City Code: 3 terms/9 years
Members: 20 members
Number of members the Mayor appoints: 10 (10 appointed by Normal)
Type: Multi-Jurisdictional
City Code: 
Required by State Statute: No
Intergovernmental Agreements: 
Funding budgeted from COB for FY2014:
Meetings: 1st Monday of each month, 6:30pm in the CIRA Community Room

Number of Vacancies: 1
Number of Expired Board Members (Blm Appointments only): 0

Appointment/Reappointment Notes:



 

 
 

CONSENT AGENDA ITEM NO. 7D 
 
FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: Public Works 
 
SUBJECT: Consideration of a Change Order between the City of Bloomington and 
W.M. Masters, Inc. for the Lake Evergreen Pump Station Electrical Conversion (Bid 
#2018-33) for the purpose of funding the completion of construction, in the amount of 
$6,724.71, as requested by the Public Works Department. 
 
RECOMMENDATION/MOTION: The Change Order between the City of Bloomington and 
W.M. Masters, Inc. for the Lake Evergreen Pump Station Electrical Conversion (Bid 
#2018-33) for the purpose of funding the completion of construction, in the amount of 
$6,724.71, be approved, and the Procurement Manager be authorized to adjust the 
Purchase Order. 
 
STRATEGIC PLAN LINK: Goal 2. Upgrade City Infrastructure and Facilities 
 
STRATEGIC PLAN SIGNIFICANCE: Objective 2b. Quality water for the long term 
 
BACKGROUND: Public Works is recommending the approval of a Change Order to the 
contract with W.M. Masters, Inc. for the Lake Evergreen Pump Station Electrical 
Conversion for the purpose of funding the completion of construction, in the amount 
of $6,724.71. 
 
On April 9th, 2018, Council approved a contract with W.M. Masters, INC. in the 
amount of $199,875.00 for the Lake Evergreen Pump Station Electrical Conversion. 
This station actively pumps a large amount of the water we treat from Lake Evergreen 
to the Lake Bloomington Water Treatment Facility. Part of this project was to have 
two of our three motors that are 2400 volt rewound to 480 volt.  While in the process 
of having the second motor rewound, some additional, unforeseen repairs were 
found. These repairs need to be made during this process. These additional repairs 
were not able to be identified or anticipated during the design development process, 
which is an external evaluation of the equipment. In addition, the motor functioned 
properly under normal conditions. Since the repairs are internal, they were not 
discovered until after work began. Therefore, the repairs were not included in the 
bidding documents. 
 
More specifically, the recommended repairs include: 
   1. Replacement of heater for 300 HP motor 
   2. Replacement of oil sight glass 



 

   3. Broach Keyway in top carrier 
   4. Repair bearing fit on carrier 
   5. Repair key for carrier fit on shaft 
   6. Replace the coupling from the motor to the pump shaft 
 
COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: N/A 
 
FINANCIAL IMPACT: If approved, the change order will be paid out of the Water 
Purification-Other Capital Improvement account (50100130-72620). Funds will come 
from savings realized from projects not anticipated to be completed during this fiscal 
year. Stakeholders can locate this in the FY 2019 Adopted Budget Book titled “Other 
Funds & Capital Improvement” on page 128. 
 
COMMUNITY DEVELOPMENT IMPACT: N/A 
 
FUTURE OPERATIONAL COST ASSOCIATED WITH NEW FACILITY CONSTRUCTION: N/A 
 
Respectfully submitted for Council consideration.  
 
Prepared By:     Aaron Kinder, Supt of Mechanical Maintenance 
      Michael Hill, Miscellaneous Technical Assistant 
 
Reviewed By:    Jim Karch, P.E., MPA, Director of Public Works 
 
Finance & Budgetary Review By:  Chris Tomerlin, Budget Manager 
      Scott Rathbun, Finance Director 
 
Legal Review By:    Jeffrey R. Jurgens, Corporation Counsel  
 
Recommended by: 

 
Tim Gleason
City Manager 
 
Attachments:  

• Change Order  
• Original Memo And Contract  

 







ATTACHMENT









































 

 
 

CONSENT AGENDA ITEM NO. 7E 
 
FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: Public Works 
 
SUBJECT: Consideration of a Joint Purchasing Requisition with the Illinois Department 
of Central Management Services (PSD 4018456; exp. 09/2019) for the purchase of 
eight thousand (8,000) tons of rock salt bulk, in the amount of $379,520, as requested 
by the Public Works Department. 
 
RECOMMENDATION/MOTION: The Joint Purchasing Requisition with the Illinois 
Department of Central Management Services for the purchase of eight thousand 
(8,000) tons of rock salt bulk, in the amount of $379,520 be approved, the City 
Manager be authorized to execute the Contract, and the Procurement Manager be 
authorized to issue a Purchase Order. 
 
STRATEGIC PLAN LINK: Goal 1. Financially Sound City Providing Quality Basic Services 
 
STRATEGIC PLAN SIGNIFICANCE: Objective 1d. City services delivered in the most 
cost-effective, efficient manner; Objective 1e. Partnering with others for the most 
cost-effective service delivery 
 
BACKGROUND: Public Works is recommending the approval of a Joint Purchasing 
Requisition with the Illinois Department of Central Management Services (ICMS) for 
the purchase of 8,000 tons of rock salt bulk, in the amount of $379,520. Each year, 
the City enters into a contract with ICMS, which allows the City to partner with the 
state in order to receive cost-effective, bulk pricing for rock salt for winter street 
treatment. The tonnage needed can vary significantly depending upon the severity of 
the winter season, which is why it benefits the City to purchase rock salt in this way. 
With this agreement, the City is only obligated to purchase 80 percent of the 
contracted salt amount and may purchase up to 120 percent of the contract salt 
amount. However, Council would need to approve the purchase of more than 100 
percent of the contract salt amount. 
 
Salt costs have been inconsistent in the past; however, the pricing for winter 2018-
2019 is the same as the pricing from winter 2017-2018, which is $47.44 per ton. 
Actual salt usage depends on the severity of a given winter. The salt amount request 
is typically provided in March or April for the coming winter, but the City benefits by 
locking in the price under the State contract and by loading the salt dome with 
periodic, 500-ton orders. As-needed salt purchases, outside the contract, are always 
more expensive, because they occur during peak demand and, at times, when barge 



 

traffic is hindered by ice and transportation costs rise. Salt prices rose to about $150 
per ton a few years ago, and cities that did not have sufficient supply through a 
contract were forced to pay the price or leave ice roads untreated. 
 
Staff included salt in the FY 2019 budget. In the past, staff executed the necessary 
paperwork to secure the salt. However, in the interest of transparency, staff is 
seeking formal approval of the Joint Purchasing Requisition. 
 
COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: N/A 
 
FINANCIAL IMPACT: The Public Works Department has this expense budgeted in the 
Snow & Ice Removal–Rock Salt account (10016124-71085). Based on the requested 
8,000 tons for FY 2019, the estimated cost will be $379,520. The Adopted Budget for 
FY 2019 includes $386,250. Stakeholders can locate this in the FY 2019 Adopted 
Budget Book titled “Budget Overview & General Fund” on page 326. 
 
COMMUNITY DEVELOPMENT IMPACT: N/A 
 
FUTURE OPERATIONAL COST ASSOCIATED WITH NEW FACILITY CONSTRUCTION: N/A 
 
Respectfully submitted for Council consideration.  
 
Prepared By:     Michael Hill, Miscellaneous Technical Assistant  
 
Reviewed By:    Jim Karch, P.E., MPA, Director of Public Works 
 
Finance & Budgetary Review By:  Chris Tomerlin, Budget Manager 
      Scott Rathbun, Finance Director 
 
Legal Review By:    Jeffrey R. Jurgens, Corporation Counsel 
 
Recommended by: 

 
Tim Gleason
City Manager 
 
Attachments:  

• Contract 
 













 

 
 

CONSENT AGENDA ITEM NO. 7F 
 
FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: Public Works 
 
SUBJECT: Consideration of an Intergovernmental Agreement between the City of 
Bloomington and Bloomington Public Schools, District 87, for the provision of rock salt 
during winter 2018-2019, in the amount of $52.44 per ton, not to exceed a total of 
$13,110 (250 tons), as requested by the Public Works Department. 
 
RECOMMENDATION/MOTION: The Intergovernmental Agreement between the City of 
Bloomington and Bloomington Public Schools, District 87, for the provision of rock salt 
during winter 2018-2019, in the amount of $52.44 per ton, not to exceed a total of 
$13,110 (250 tons), be approved, and the Mayor and City Clerk be authorized to 
execute the necessary documents. 
 
STRATEGIC PLAN LINK: Goal 1. Financially Sound City Providing Quality Basic Services 
 
STRATEGIC PLAN SIGNIFICANCE: Objective 1e. Partnering with others for the most 
cost-effective service delivery 
 
BACKGROUND: Public Works is recommending the approval of an Intergovernmental 
Agreement with District 87, so that they can purchase rock salt from the City of 
Bloomington. The City will charge the District $52.44 per ton, and the District will not 
be able to purchase more than 250 tons, for a total of not to exceed $13,110. 
 
The City of Bloomington purchases bulk rock salt every year for its snow operations 
through the Illinois Department of Central Management Services (ICMS). In the past, 
the City has sold a small amount of that salt to District 87 to supplement their snow 
operations. In an effort to assist with our local school district, staff has negotiated an 
agreement this year to assist District 87 with a relatively small amount of salt. The 
amount of salt covered under the agreement should not affect snow operations for 
the City. 
 
In winter 2016-2017, District 87 purchased 170 tons of rock salt for a total cost of 
$9,174.90. In winter 2017-2018, the District paid $6,686.10 for 127.5 tons of salt. 
 
COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: N/A 
 
FINANCIAL IMPACT: The City will charge District 87 $52.44 per ton, which is 
comprised of the raw material cost of $47.44 per ton and overhead costs (storage, 



 

hauling, and loading) of $5.00 per ton.  Revenue will be recognized in the Snow & Ice 
Removal-Other Miscellaneous Revenue account (10016124-57990).  Stakeholders can 
locate this in the FY 2019 Adopted Budget Book titled “Budget Overview & General 
Fund” on page 326.  
 
COMMUNITY DEVELOPMENT IMPACT: N/A 
 
FUTURE OPERATIONAL COST ASSOCIATED WITH NEW FACILITY CONSTRUCTION: N/A 
 
Respectfully submitted for Council consideration.  
 
Prepared By:     Michael Hill, Miscellaneous Technical Assistant 
 
Reviewed By:    Jim Karch, P.E., MPA, Director of Public Works 
 
Finance & Budgetary Review By:  Chris Tomerlin, Budget Manager 
      Scott Rathbun, Finance Director 
 
Legal Review By:    Jeffrey R. Jurgens, Corporation Counsel  
 
Recommended by: 

 
Tim Gleason
City Manager 
 
Attachments:  

• Intergovernmental Agreement 
 



Intergovernmental Agreement 

Between the City of Bloomington and 

Bloomington Public Schools, District 87 

 

In order to better conserve taxpayer dollars, the City of Bloomington (hereafter “City”) 

and Bloomington Public Schools, District 87 (hereafter “District 87”) hereby enter into 

the following agreement regarding road salt from the  date  of  its  execution through 

April 30, 2019. 

 

1. The City stores and loads the salt from its 502 South East Street salt storage facility. 

District 87 will provide the transportation from this salt storage facility. 

 

2. The City of Bloomington would prefer, but does not require, that the total salt 

distribution be taken by District 87 at one time. Loading of the salt will need to 

be arranged by District 87 with the City a minimum of 48 hours prior to the date 

of request. The City reserves the right to deny the timeline of pickup given based 

upon daily operations of the City. 

 

3. The salt will be paid for by District 87 at a cost of $52.44 per ton (this cost 

includes the raw material cost of $47.44 per ton plus a storage, handling and 

loading fee of $5 per ton). 

 

4. The amount of salt provided to District 87 shall not exceed 250 tons prior to April 

30, 2019. 

 

5. This agreement shall be effective as of the date it is passed by the final party to do 

so. 

 

 

 

Passed this day of , 2018. 

Approved this  day of  , 2018. 

CITY OF BLOOMINGTON ATTEST 
 

 

 
 

  

Tari Renner, Mayor Cherry L. Lawson, City Clerk 
 

 

BLOOMINGTON PUBLIC SCHOOL, DISTRICT 87 
 

 

 
 

  

John Dirks, Board President Dated 



 

 
 

CONSENT AGENDA ITEM NO. 7G 
 

FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: Public Works 
 
SUBJECT: Consideration of:  
 
(a) a Resolution Waiving the Technical Bidding Requirements to establish a formal 
Water Leak Adjustment Policy and authorizing the City Manager to engage Sunbelt 
Insurance Group for the implementation of Water Leak Protection, Private Water Line 
Protection, and Private Sewer Lateral Protection for residential water and sewer 
customers, offered at a price of $1.05 per month, $4.84 per month, and $6.60 per 
month, respectively; and  
 
(b) an Ordinance amending Chapter 27 of the City Code to enact a formal Water Leak 
Adjustment Policy, as requested by the Public Works Department. 
 
RECOMMENDATION/MOTION:  
 
(a) The Resolution Waiving the Technical Bidding Requirements to establish a formal 
Water Leak Adjustment Policy, and authorizing the City Manager to engage Sunbelt 
Insurance Group for the implementation of Water Leak Protection, Private Water Line 
Protection, and Private Sewer Lateral Protection for residential water and sewer 
customers, offered at a price of $1.05 per month, $4.84 per month, and $6.60 per 
month, respectively; and  
 
(b) The Ordinance amending Chapter 27 of the City Code to enact a formal Water 
Leak Adjustment Policy be approved, and the Mayor and City Clerk be authorize to 
execute the Resolution and Ordinance. 
 
STRATEGIC PLAN LINK: Goal 1. Financially Sound City Providing Quality Basic 
Services; Goal 4.  Strong Neighborhoods 
 
STRATEGIC PLAN SIGNIFICANCE: Objective 1d.  City services delivered in the most 
cost-effective, efficient manner; Objective 4e.  Strong partnership with residents and 
neighborhood associations; Objective 4f. Residents increasingly sharing/taking 
responsibility for their homes and neighborhoods 
 
BACKGROUND: The Public Works Department is recommending the approval of a 
Resolution that will waive the technical bidding requirements, establish a formal 
water leak adjustment policy, and authorize the City Manager to engage Sunbelt 



 

Insurance Group to implement opt-out water leak protection, opt-in water line 
protection, and opt-in sewer lateral protection to residential water and sewer 
customers. On November 19, 2018, the Committee of the Whole gave staff direction 
to move forward with this proposal using the $500 limit option for water leak 
protection. The following monthly fees would apply to those enrolled in each program 
(each fee includes a 10 percent administrative fee): 
 

• Opt-out water leak protection ($500 limit) is $1.05 per month 
• Opt-in water line protection ($10,000 limit) is $4.84 per month 
• Opt-in sewer lateral protection ($10,000 limit) is $6.60 per month 

 
Working with the Administration Department, the Water Division of the Public Works 
Department found that Sunbelt Insurance Group in Chattanooga, Tennessee offers a 
program called ServLine. This program includes a water and sewer leak protection, 
water line protection, and sewer lateral protection. With each of these options, the 
City collects the premiums, tracks the number of customers, and provides other 
background information directly to ServLine. The City remits the payments, minus the 
administrative charges, and sends the number of customers to Sunbelt Insurance 
Group each month. 
 
Jim Karch, Bob Yehl, and representatives from Sunbelt Insurance Group presented 
their proposal on August 27, 2018 in order for the City to offer Water Leak Protection, 
Water Line Protection, and Sewer Lateral Protection through ServLine. The City 
Council gave direction to continue researching the proposals and provided several 
specific questions to answer. Staff continued to look into these programs in order to 
answer those questions. A list of questions and answers, which were presented at the 
Committee of the Whole meeting on November 20, 2018, are attached. 
 
COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: N/A 
 
FINANCIAL IMPACT: The services would be provided based on fees paid by residential 
water and sewer customers. This program is intended to be cost-neutral for the City; 
given the 10 percent administration fee which is in place to cover the City’s cost to 
administer the program.  If approved, new accounts for water leak protection, water 
line protection, and sewer lateral protection will need to be added to recognize the 
fees collected. In addition, an expenditure account will be necessary to pay Sunbelt 
Insurance Group for the premiums collected minus the ten (10) percent administrative 
fee that the City would keep.  
 
COMMUNITY DEVELOPMENT IMPACT: The Utilities chapter of the City’s 
Comprehensive Plan 2035 (Adopted August 24, 2015) includes multiple goals and 
objectives related to this item. 
 

UEW-1 Provide quality public infrastructure within the City to protect 
public health, safety and the environment. 



 

UEW-1.5 Reliable water supply and distribution system that meets the needs of 
the current and future residents 
UEW-1.7 Reliable and efficient collections systems (sanitary sewer, combined 
sewer, and storm water sewer) to protect public health, safety and the 
environment 

 
FUTURE OPERATIONAL COST ASSOCIATED WITH NEW FACILITY CONSTRUCTION: N/A 
Respectfully submitted for Council consideration. 
 
Prepared By:     Michael Hill, Miscellaneous Technical Assistant 
 
Reviewed By:    Jim Karch, P.E., MPA, Director of Public Works 
 
Finance & Budgetary Review By:  Chris Tomerlin, Budget Manager 
      Scott Rathbun, Finance Director 
 
Community Dev. Review By:  Bob Mahrt, Community Development Director 
 
Legal Review By:    Jeffrey R. Jurgens, Corporation Counsel  
 
Recommended by: 

 
Tim Gleason
City Manager 
 
Attachments:  

• Resolution 
• Ordinance 
• Ordinance Exhibit A 
• Letter From Servline  
• Utility Poll Results 
• Proposal  
• Insurance Policy  
• Program Detail Document  

 
 



 

RESOLUTION NO. 2018 –   

A RESOLUTION AUTHORIZING WAIV I NG  THE  TECHN ICAL  B IDD IN G  
REQU IREMENTS  AND AUTHOR IZ I NG  THE  C ITY  MANAGER  TO  
ENGAGE  SUNBELT  INSURANCE  GROUP  FOR  THE  IM PLEMENTAT I ON  
OF  WATER  LEAK  PROTECT I ON,  PR IVATE  WATER  L INE  
PROTECT ION,  AN D PR IVATE  SEWE R  LATERAL  PROTECT I ON  FOR  
RES IDENT I AL  WATER  AN D SE WER  CUSTOMERS  

 
WHEREAS, the Public Works Department is recommending City staff be approved to 
work with Sunbelt Insurance Group to implement opt-out water leak protection, 
opt-in water line protection, and opt-in sewer lateral protection to residential 
water and sewer customers; and   

 
WHEREAS, Sunbelt Insurance Group specializes in providing the residential insurance 
services deemed necessary by the Public Works Department; and 

 
WHEREAS, offering the type of insurance provided by Sunbelt Insurance Group can 
help residential customers offset various expenses, including water leaks and 
damages to utility lines; and 
 
WHEREAS, due to the specialized nature of the insurance services being offered, 
the City Council desires to waive the City’s technical bidding requirements. 

 
NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 
BLOOMINGTON, ILLINOIS: 

 
That the recitals set forth above are incorporated herein, the technical bidding 
requirements waived, and City Manager, or designated representatives, are 
authorized to engage Sunbelt Insurance Group for the implementation of opt-out 
water leak protection, opt-in water line protection, and opt-in sewer lateral 
protection to residential water and sewer customers. 
 
PASSED this  10th day of December 2018. 

 
APPROVED this ____ day of December 2018.
 
CITY OF BLOOMINGTON 
 
________________________________ 
Tari Renner, Mayor 
 
 

 
ATTEST 
 
_________________________________ 
Cherry L. Lawson, C.M.C., City Clerk 
 



  

ORDINANCE NO. 2018 – ___ 
 

AN ORDINANCE AMENDING CHAPTER 27 OF THE CITY CODE TO ENACT A FORMAL 
WATER LEAK ADJUSTMENT POLICY 

 
BE IT ORDAINED BY THE CITY COUNCIL 

OF THE CITY OF BLOOMINGTON, ILLINOIS: 
 

SECTION 1. That Chapter 27 of the Bloomington City Code, 1960, as amended, 
shall be further amended as set forth below by adding a new Section 37, Billing 
Adjustments, under Article V as follows:  

 
Section 37 Billing Adjustments. 

 
Effective May 1, 2019, any and all requests for adjustments to City services 
utility bills shall be processed in accordance with and subject to the conditions 
and limitations of the “City of Bloomington Water Leak Adjustment Policy” as 
the same may from time to time be amended by the City Council.  

 
 SECTION 2. The document titled “City of Bloomington Water Leak Adjustment 
Policy,” attached hereto as Exhibit A is incorporated by reference and adopted with 
an effective date of May 1, 2019. 
 

SECTION 3.  Except as provided herein, the Bloomington City Code, 1960, as 
amended shall remain in full force and effect.   

SECTION 4. In the event that any section, clause, provision, or part of this 
Ordinance shall be found and determined to be invalid by a court of competent 
jurisdiction, all valid parts that are severable from the invalid parts shall remain in 
full force and effect. 

 SECTION 5.  The City Clerk is hereby authorized to publish this ordinance in 
pamphlet form as provided by law.   

 SECTION 6. This ordinance shall be effective immediately after the date of its 
publication as required by law.   

 SECTION 8.  This ordinance is passed and approved pursuant to the home rule 
authority granted Article VII, Section 6 of the 1970 Illinois Constitution.   

  PASSED this 10th day of December 2018.   

APPROVED this ____ day of December 2018. 

 



  

 
CITY OF BLOOMINGTON 
 
 
__________________________________ 
Tari Renner, Mayor 
 
 
ATTEST 
 
 
__________________________________ 
Cherry L. Lawson, City Clerk 
 
 
 
 
  



  

EXHIBIT A 
CITY OF BLOOMINGTON WATER LEAK ADJUSTMENT POLICY 



Exhibit A 

City of Bloomington 
Water Leak Adjustment Policy 
 
In accordance with Bloomington City Code Article V, Section 37, any and all requests 
for adjustments to City services utility bills shall be in accordance with the procedures 
and subject to the limitations contained within this Water Leak Adjustment Policy. 
 
Section 1. Customer’s Responsibility 
 
The City’s ownership and maintenance obligations, as outlined by City code, for the 
water distribution system includes the public water mains. The customer’s ownership 
and maintenance obligations, as outlined by City code, includes the customer’s tap at 
the water main and the water service line extending to the structure, as well as the 
premise plumbing and fixtures. Though City code outlines the above delineation of 
ownership and maintenance obligations, the City, through practice, has maintained 
residential service lines from the public water main to and including the curb stop.  
Based on this practice, the residential customer is responsible for the water service line 
from the cub stop to the structure, as well as the premise plumbing and fixtures.  It is 
the customer’s responsibility to keep his or her water lines and plumbing system in good 
working order. That said, water leaks do occur from time to time resulting in 
unexpectedly high City services utility bills. 
 
Section 2. Water Leak Adjustment Protection 
 
The City of Bloomington has partnered with Sunbelt Insurance Group, herein referred 
to as “ServLine,” to provide the City’s residential water customers with water leak 
adjustment insurance coverage for one (1) adjustment of up to $500 each year. This 
coverage provides payment of unexpectedly high City services utility bills due to 
qualifying leaks. See item H below for services impacted by this protection. The 
following conditions, provisions, and limitations apply: 
 
(A) Qualifying Leaks – Any leak, other than those non-qualifying leaks listed below, 

that generates a minimum additional charge resulting in a City services utility 
bill that is twice the average water bill of that customer calculated over a twelve 
(12) month period, up to a maximum adjustment of five hundred (500) dollars 
during any twelve (12) month period. For water customers who have been on the 
City’s water system for less than twelve (12) months, a water leak adjustment 
will not be made until at least three (3) months of average usage has been 
established. 

 
(B) Non-Qualifying Leaks or Usage – The following leaks or use of water do not 

qualify for a water leak adjustment under this policy: 
 

1. Commercial or Industrial customers; 
2. Residential customers who do not have a water meter and/or who are not the 

responsible party for the City services utility bill; 
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3. Leaks associated with structures that have been left or abandoned without 
reasonable care for the plumbing system (i.e. unattended homes that have 
not had the meter turned off and water drained from plumbing system or 
homes that have been left for any period of time without heat); 

4. Leaks on irrigation systems or irrigation lines; 
5. Filling of water features, such as fountains or fish ponds, or leaks associated   

with water features; 
6. Filling of, leaks associated with, and/or general water usage associated with 

outdoor recreational activities such as, but not limited to, hot tubs, pools, 
slip-n-slides, and sprinklers; 

7. Negligent or intentional acts such as leaving water running (i.e. leaving the 
outside water faucet on, interior faucets left running, and/or any other water 
left on in the home without a faulty plumbing issue), meaning there must be 
an actual break and repair for leak reimbursement; 

8. Leaks in any structure other than the primary residential structure, such as, 
but not limited to, detached garages or storage buildings; 

9. Filling swimming pools or leaks in swimming pools; 
10. Watering of lawns or gardens; and 
11. Washing or pressure-washing driveways, cars, windows or siding of any 

structure. 
 
(C) Submission of Claims – 

 
1. Claims must be submitted to ServLine within ninety (90) days from the billing 

date. 
2. Claims must be accompanied by proof that the leak has been repaired before 

an adjustment will be made (i.e. copy of invoice for materials, bill from 
plumber, receipt for repair parts utilized by the homeowner for repair, meter 
consumption information (when available)). 

3. Call ServLine to initiate a claim. 
 
(D) Limitations – A leak adjustment can encompass no more than two (2) billing 

cycles. No customer shall receive more than one (1) leak adjustment during any 
twelve (12) month period. Water leak adjustment coverage assists with the 
payment of high City services utility bills due to qualifying water leaks but does 
not provide any reimbursement for the repair or replacement of water lines or 
plumbing fixtures. 

 
(E) Monthly Fees – Monthly fees shall be established by the City for residential 

customers.  Monthly fees will be established by adding a ten (10) percent City 
administration fee to the ServLine established monthly fees. Customers are 
obligated to pay the monthly fee for the water leak adjustment policy unless the 
customer has properly declined protection as provided herein. 

 
(F) Enrollment – Residential customers are automatically enrolled when a new 

account is established. There is a thirty (30) day waiting period for water leak 
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adjustment coverage to take effect after the new account is established.  Water 
leak adjustment coverage fees will be included on the monthly City utility 
services bill. 

 
(G) Customer Option to Decline Program – Water customers are entitled to decline 

the water leak adjustment protection set out in this policy by calling ServLine. 
Customers that have opted out of this program will not be entitled to any 
adjustment to their City services utility bills and the water customer will remain 
fully responsible for any and all amounts due.  Customers may re-enroll in the 
water leak adjustment program after they have opted out of the program. There 
is a thirty (30) day waiting period for water leak adjustment coverage to take 
effect after the customer is re-enrolled in the program.   

 
(H) Services Impacted – Leak adjustments approved are applicable to water, utility 

tax, sewer, and Bloomington-Normal Water Reclamation District (BNWRD) 
charges. 

 
Section 3. Water Line and Sewer Lateral Protection 
 
Optional coverage for water line and/or sewer lateral break coverage is available for 
residential water customers through ServLine. These options are voluntary and, if 
added, can provide up to ten thousand (10,000) dollars in coverage for repair and/or 
replacement of broken water lines and / or sewer laterals.  For more information on 
these protection options or to add these coverages please contact ServLine. 
 
Section 4. How to Contact ServLine 
 
All questions or comments concerning this water leak adjustment policy should be 
directed to ServLine. 
 
Section 5. Effective Date – This policy shall be effective beginning May 1, 2019. 
    
ADOPTED this 10th day of December 2018. 
 
APPROVED this ___ day of December 2018. 
 
CITY OF BLOOMINGTON 
 
__________________________________ 
Tari Renner, Mayor 
 
 
 
 
 
 

ATTEST 
 
__________________________________ 
Cherry L. Lawson, City Clerk 
 





ServLine Adoption Method

City Of Aurelia, Iowa Motion

City of Oakland, Iowa Motion

Dandridge Water Management Facility (Tennessee) Motion

City of Macon, Illinois Motion

City of Niota, Tennessee Resolution

Jackson County (Georgia) Water & Sewerage Authority Motion

Town of Hiawassee, Georgia Motion

Weaverville, GA Resolution and Ordinance

Utility Poll Results for ServLine Adoption Method



 
 
 
 
 
 

 
 

 
Underground Utilities Coverage 
INSURANCE PROPOSAL 

 

Proposal for: 
City of Bloomington 
603 W. Division St. 

Bloomington, IL 61701 
 
 
 
This proposal shows the premiums for the general coverage described, but in no way changes or affects 
any terms, conditions or exclusions of policies as actually issued. Premiums shown are based on 
information furnished to the company. For terms and conditions please refer to your utilities Leak 
Adjustment Policy and the insurance policy documentation. 
 
 

Proposal Date 
9/17/2018 

 
 
 

An Affinity Program of 
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INTRODUCTION 
 
 
Thank you for your interest in becoming a valuable client of ServLine. We exist to make your utility 
stronger and help you achieve your goals. One of our chief goals is to serve you and to earn the privilege 
of being one of your favorite service providers. The ServLine team is always looking to establish long-term 
meaningful relationships with the opportunity to serve your utility and your customers with integrity and 
excellence. 
 
OVERVIEW 
ServLine is a full-service customer leak solution. We pay for high water bills caused by customer leaks by insuring 
the Utility. Specifically, by insuring the Leak Adjustment Policy and then administrating it on your behalf.  
 
UTILITY OUTCOMES OF THE PROPOSED SOLUTION 

1. Strengthen Financial Position 
2. Raise Level of Independence 
3. Increase Overall Customer Satisfaction 
4. Extend Office Efficiency 
5. Gain New Paths for Opportunity 

 
SOLUTION DESCRIPTIONS 
 
PRIMARY COVERAGE 
 
LEAK COVERAGE 

Leak Coverage covers excess water & sewer bills caused by a leak on the customer’s side of the 
meter according to the utility’s leak adjustment guidelines.  
All enhanced customer coverage offerings are a customer decision to add a la carte if they so choose. 

 
ENHANCED CUSTOMER COVERAGE 
 
WATER LINE COVERAGE 

Water Line Coverage is offered by the Utility as a customer service. This protects a customer by 
providing repair and replacement coverage in the event of a water line break from the property 
line to the foundation. 
This service is only applied when a customer makes a decision to add a la carte if they so choose.  

 
SEWER LATERAL COVERAGE 

Sewer Lateral Coverage is offered by the Utility as a customer service. This protects a customer by 
providing repair and replacement coverage in the event of a sewer lateral. break from the property 
line to the foundation. 
This service is only applied when a customer makes a decision to add a la carte if they so choose.  
 
 
 

The Primary Coverage must be approved by the Utility before the Enhanced Customer Coverage is made 
available to your customers. 

 
 
 
 

WE PAY HIGH WATER BILLS  
CAUSED BY CUSTOMER LEAKS 
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Residential Water & Sewer Leak coverage Combined 
 
 
Limit of Insurance     Option 1: $500 (Per Occurrence) 
       Option 2: $1,000 (Per Occurrence) 
       Option 3: $2,500 (Per Occurrence) 
 
Deductible       Waived 
Reporting Conditions     Customer Schedule 
Reporting & Adjustment Period    Monthly 
 
Special Terms and Conditions   

 Coverage will be designed to reflect City of Bloomington Leak Adjustment Guidelines and 
eligibility established with ServLine.  Please see attached Leak Adjustment Policy. 

 
 
Rate:        Option 1: $.95 
(Choose Option)      Option 2: $1.20 

Option 3: $1.40 
 

 The leak coverage has been designed to cover water, sewer, and Bloomington Normal Water 
Reclamation (BNWRD) charges, as well as utility tax on water charge.  
 

 All residential customers will be enrolled in the primary coverage program with the option to opt 
out of leak coverage (primary coverage). 
 

 
 

  

WATER & SEWER LEAK COVERAGE COMBINED 
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City of Bloomington Leak Adjustment Policy 

 
City of Bloomington Water Department is changing our leak adjustment policy effective To Be 
Determined. 

 
The following are the qualifications for residential leak adjustments for the City of Bloomington Water 
Department: 

1. It is the customer's responsibility to keep their plumbing system in good working order. 
2. No customer shall receive more than one (1) leak adjustment that incorporates a maximum 

of two (2) billing cycles during any twelve (12) month period. 
3. In order to qualify for a leak adjustment, the eligible plumbing leak must generate a 

minimum additional charge of two (2) times the average twelve (12) month bill, up to a 
maximum adjustment of $________. 

4. Adjustments on water bills will NOT be made for the following: 
a. Residential customers who do not have a water meter and/or who are not the 

responsible party for the utility bill. 
b. Commercial or Industrial Customers. 
c. Premises left or abandoned without reasonable care for the plumbing system.  For 

example, unattended home that have not had meter turned off and water drained from 
plumbing system, or homes that have been left for any period of time without heat. 

d. Leaks on irrigation systems or irrigation lines, leaks in water features such as fountains, 
etc. 

e. Negligent acts such as leaving water running.  For example, Leaving the outside water 
faucet on, interior faucets left running, and/or any other water left on in the home 
without a faulty plumbing issue. There must be an actual break and repair for leak 
reimbursement. 

f. Filling of swimming pools or leaks in swimming pools. 
g. Watering of lawns or gardens. 

5. The UTILITY shall not be obligated to make adjustments of any bills not submitted for 
adjustment within ninety (90) days from the billing date. 

6. Customers must present proof that a leak has been repaired before an adjustment will be 
made. (ie, copy of invoice for materials, bill from plumber, or receipt for repair parts utilized 
by the homeowner for repair, meter consumption information (when available)) 

7. In any case where a customer might incur a leak before there is three (3) months of average 
usage, an adjustment will not be made until they have established three (3) months of average 
usage. 

8. Leak adjustments approved are applicable to water, utility tax, sewer and Bloomington Normal 
Water Reclamation District charges. 

 
Residential customers are automatically enrolled when a new account is established.  There is a thirty 
(30) day waiting period for leak adjustment coverage to take effect after the new account is established.  
Each residential account enrolled in the leak adjustment program will be charged $____ per month.  This 
charge will be included on the monthly City of Bloomington utility bill.   

Any residential customer may decline to participate in our ServLine Leak Protection Program by calling      
 . Any customer declining to participate in the program will be responsible for the full amount of 
their water bill with no adjustments being made. Our new City of Bloomington Water Department 
ServLine Program is the only way qualifying leak adjustments will be made for leaks occurring after 
 .  
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RESIDENTIAL WATER LINE COVERAGE 

 
 
Limit of Insurance     $10,000 (Per Occurrence) 
Coverage Extensions 

Re-seeding and Landscaping Expense  $500 (Included within Limit of Insurance)  
Restoration of Private Paved Surfaces  $500 (Included within Limit of Insurance)  
    

Deductible       Waived 
Valuation      Replacement Cost 
Reporting Conditions     Customer Schedule 
Reporting Period     Monthly  
 
Rate:        $4.40 
 
Additional Terms and Options 
 
Option 1:       
 Thawing of Water Service Line   $500 (Maximum Per Occurrence) 
 Occurrence Term    One Occurrence per Year 
 Rate (In Addition to Water Line Coverage) $0.25 (Monthly) 
 
Option 2:       
 Thawing of Water Service Line   $500 (Maximum Per Occurrence) 
 Occurrence Term    No Limit on Occurrences per Year 
 Rate (In Addition to Water Line Coverage) $0.50 (Monthly) 
 
Thawing of Service Line Terms 

Option, if selected, will be added to the water line rate for all residential customers.  Only one of 
the options can be selected. If selected by the City, all customers who desire to enroll 
into the water line program will be subject to our selection. 

 
The residential customer’s responsible portion of the service line is between the curb stop (generally in the 
parkway) and the home / meter (generally in the basement / crawlspace).  
 

RESIDENTIAL SEWER LATERAL COVERAGE 
 
 
Limit of Insurance     $10,000 (Per Occurrence) 
Coverage Extensions 

Re-seeding and Landscaping Expense  $500 (Included within Limit of Insurance)  
Restoration of Paved Surfaces   $500 (Included within Limit of Insurance)  

       
Deductible       Waived 
Valuation      Replacement Cost 
Reporting Conditions     Customer Schedule 
Reporting Period     Monthly  
 
Rate:        $6.00 
 
The residential customer’s responsible portion of the sewer lateral is between the sewer main, including the 
connection to the main, and the home. 

Auto enrollment reduces line rate by 25% 
 

RESIDENTIAL LINE COVERAGES 
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SERVLINE BENEFITS & SERVICES 
 
UTILITY BENEFITS 

 No Cost to Utility 
 Direct Cost Savings on Leaks  
 Direct Cost Savings on Personnel Time 
 Recoup what is currently written off as loss 
 Payment for Leak Claim sent directly to Utility 
 Turnkey Solution 
 All Leak Claims Handled by Claims Department 
 Minimize Leak Liability 
 Customer Leak Adjustment Calculations 
 Customer Leak Claim Frequency Handled 
 Monitors Claims Fraud 
 Consistent Application (Record Keeping & Documentation) 
 Potential to Add Additional Revenue 
 Reduce Legal Exposure 
 Unique Customer Service Phone Number and Associated Fees 
 12/5 Customer Service for Leak Claims/ Customer Questions 
 Printing Fees 
 Announcement Flyers 
 Announcement Postage Upcharge Fees 
 Announcement Envelopes 
 Print Handling 
 Dedicated Utility Customer Service  
 Customized Staff Training 
 Insurance Application Walkthrough 
 Program Launch Walkthrough and Start-Up Guide 
 Leak Adjustment Review & Proposed Water Industry Standard Guidelines 
 Hands on Guided Walkthrough and Processes Setup 
 Public Relations Initiative 
 Reduction in Overall Office Workload 
 Strict Regulations and Guidelines by State Department of Insurance 
 Reclaim lost Opportunity Cost 
 Reduces Requests for Staff Favors 
 Increases Customer Loyalty and Satisfaction 

 
CUSTOMER BENEFITS 

 Customer Freedom to Participate or Decline 
 Customer Education and Responsibility Awareness 
 Equality in Financial Dispensation 
 Reduction in Customer Interaction in Dealing with Water Leaks 
 Financial Water Leak Protection up to Utility Selected Limit 
 No Out of Pocket Expense up to Utility Selected Limit Outside of Customer Average 
 Happier Utility Customer 
 Reduces Angry interactions to lost Opportunity Cost 
 Peace of Mind 
 12/5 Leak Claims and Questions Customer Service 
 Insurance Packet and Leak Adjustment Policy Mailed to Customer by Request 
 Covered Even if Late on Bill 
 No Deductible 
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SUMMARY 

 
Billing      Agency: Monthly 
 
This quote is valid for thirty (30) days from the date of this letter.  
 
All rates are per participating customer per month. 
 
Residential is defined as single line, single meter residential occupancy. 
 
 
By choosing to implement ServLine and providing this customer service to protect your customers from 
financial hardship they will only be charged for the rate on the Water & Sewer Leak Combined charges 
that you choose to offer. 
 
When a customer decides to add Water Line and/or Sewer Lateral protection they will be charged for the 
additional coverages they have chosen. Otherwise, if they elect to do nothing they will only be charged for 
the Water & Sewer Leak Protection.  
 
Terms and conditions outlined in the quote may differ from the specifications submitted; please review the 
specific coverage part for details on coverage and exclusions.  Please refer to sample policy for terms and 
conditions. 
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Terrorism Risk Insurance Act of 2002 Disclosure 
 
The “Terrorism Risk Insurance Act of 202” establishes a program within the Department of Treasury in 
which the Federal Government will share the risk of loss from terrorist attacks with the insurance industry. 
Federal participation will be triggered when the Secretary of the Treasury certifies an act of terrorism, in 
concurrence with the Secretary of State and the Attorney General of the United States, to be an act of 
terrorism committed by an individual(s) acting on behalf of any foreign interest, provided the terrorist act 
results in aggregate losses in excess of $5 million. With respect to insured losses resulting from a certified 
act of terrorism, the Federal Government will reimburse individual insures for 90% of the losses in excess 
of the insurer’s retention, which is based on a specified percentage of the insurer’s earned premium for the 
year preceding the loss. Insured losses covered by the program are capped at $100 billion per year unless 
subsequent action of Congress changes that amount; this provision serves to limit insurers’ liability for 
losses. All insurers providing commercial property insurance are required to participate in the program to 
the extent of offering and making available coverage for certified acts of terrorism in accordance with the 
terms and conditions of coverage which apply to other perils.  
 
Terrorism Premium: $ 10% of premium 
 
 
This quote outline coverages and does not necessarily include all coverages requested on the application 
provided. Only coverages outlined above will be provided.  
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Name of Applicant: City of Bloomington 
Date of Notice:  

 
POLICYHOLDER DISCLOSURE 

NOTICE OF TERRORISM INSURANCE COVERAGE 
 
You are hereby notified that under the Terrorism Risk Insurance Act, as reauthorized and amended, 
that you have a right to purchase insurance coverage for losses resulting from acts of terrorism, as 
defined in Section 102(1) of the Act: The term "act of terrorism" means any act that is certified by the 
Secretary of the Treasury - in concurrence with the Secretary of State, and the Attorney General of the 
United States - to be an act of terrorism; to be a violent act or an act that is dangerous to human life, 
property, or infrastructure; to have resulted in damage within the United States, or outside the United 
States in the case of certain air carriers or vessels or the premises of a United States mission; and to 
have been committed by an individual or individuals as part of an effort to coerce the civilian 
population of the United States or to influence the policy or affect the conduct of the United States 
Government by coercion. 
 
YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING 
FROM CERTIFIED ACTS OF TERRORISM SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED 
STATES GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY 
MAY CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION 
FOR NUCLEAR EVENTS.  UNDER THIS FORMULA, THE UNITED STATES GOVERNMENT GENERALLY 
REIMBURSES 85% OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED 
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM 
CHARGED FOR THIS COVERAGE IS PROVIDED BELOW AND DOES NOT INCLUDE ANY CHARGES FOR THE 
PORTION OF LOSS COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 
 
YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS REAUTHORIZED AND 
AMENDED, CONTAINS A $100 BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS 
WELL AS INSURERS’ LIABILITY FOR LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN 
THE AMOUNT OF SUCH LOSSES IN ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION.  IF THE 
AGGREGATE INSURED LOSSES FOR ALL INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY BE 
REDUCED. 
 

 
Acceptance or Rejection of Terrorism Insurance Coverage 
 

�� I hereby elect to purchase Terrorism coverage for certified acts of terrorism for a prospective 
premium of $ 10% of premium 

� I hereby decline to purchase terrorism coverage for certified acts of terrorism.  I 
understand that I will have no coverage for losses resulting from certified acts of 
terrorism. 

 
 
 

 
________________________________________   _______________________ 
Policy Holder Signature      Date 

 



P O L I C Y H O L D E R N O T I C E 

U. S. TREASURY DEPARTMENT’S OFFICE OF FOREIGN ASSETS CONTROL (OFAC) 

No coverage is provided by this Policyholder Notice nor can it be construed to replace any provisions of 
your policy. You should read your policy and review your Declarations page for complete information on 
the coverages you are provided. 

This Notice provides information concerning possible impact on your insurance coverage due to 
directives issued by OFAC.  Please read this Notice carefully. 

The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on 
Presidential declarations of “national emergency”.  OFAC has identified and listed numerous: 

 Foreign agents;

 Front organizations;

 Terrorists;

 Terrorist organizations; and

 Narcotics traffickers;

as “Specially Designated Nationals and Blocked Persons”. This list can be located on the United States 
Treasury’s website – http//www.treas.gov/ofac. 

In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or 
entity claiming the benefits of this insurance has violated U.S. sanctions law or is a Specially Designated 
National and Blocked Person, as identified by OFAC, this insurance will be considered a blocked or 
frozen contract and all provisions of this insurance are immediately subject to OFAC.  When  an 
insurance policy is considered to be such a blocked or frozen contract, no payments nor  premium 
refunds may be made without authorization from OFAC. Other limitations on the premiums and 
payments also apply. 

Endurance Risk Solutions Assurance Co. 1 of 1 PN 0001 0712 
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CLAIM NOTICE 
 

 
In the event of claim to which this policy may apply, please give immediate notice in either of the 
following ways, to: 

 

 
Endurance U.S. Insurance - Claims 

750 Third Avenue, 18th Floor,  
New York, NY 10017 

E-Mail addressed to: Insuranceclaims@sompo-intl.com 
Toll Free Reporting: 866-227-1784 
Fax: 877-710-1784 

 
 
 

E-mail is the preferred method of receiving claim notice information, but any of the above methods of 
notification will generate an acknowledgement of receipt of claim with a claim number and all of the 
claim adjusters’ contact information. 
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Endurance Risk Solutions Assurance Co. 
Wilmington, Delaware 

 
 

INLAND MARINE DECLARATIONS 
 

In consideration for the payment of premium and subject to all of the provisions of this policy, we 
agree to provide you the insurance as stated in this policy. 

 
 

POLICY NUMBER:  
PRIOR POLICY NUMBER: New 

 

Insurer: Endurance Risk Solutions Assurance Co. 
 

Producer: Sunbelt Insurance Group 
Address: 114 Lee Parkway Drive 

Chattanooga, TN  37421 
 

Producer Code:  
Sub-Producer Code: N/A 
Producer Contact: A. Mark Slater, Jr 
Producer Phone Number: 423-855-1234 
Producer E-Mail: mark@sunbeltinsurance.net 

 
Named Insured:  

 
Address:  

 
 
 

Policy Period: From:  To:  
(12:01 AM Standard Time on both dates, at the address of the 
Named Insured noted above.) 

 

Business Description: Utility 
 

Additional Insureds: N/A 
 

Mortgagees: N/A 
 

Loss Payable Name and Address: N/A 

mailto:mark@sunbeltinsurance.net
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Forms made a part of this policy at inception: 
 

PN 0001 07 12 OFAC Notice 
PN 0007 01 15 MAN Claim Notice 
IMG 0001 04 13 Declaration Page 
IL 10 07 01 14 Signature Page 
CL 0100 03 99 Common Policy Conditions 
IM 7506 01 12 Schedule Of Coverages, Scheduled Property Floater 
IM 7500 10 09 Scheduled Property Floater 
EIM 3009 08 15 Utility Line Coverage, Reporting Schedule And Conditions 
EIM 3008 08 15 Utility Line Coverage 
IM 7855 02 09 Replacement Cost Endorsement 
CL 0700 10 06 Virus or Bacteria Exclusion 
CL 0610 01 15 Certified Act of Terrorism Exclusion 

 
 
 
 

Premium: 
 

Inland Marine  
       Terrorism Rejected 

 

Premium Due at Policy Inception:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  6/15/2018   

Authorized Representative Date 



 

 

 

 

Endurance Risk Solutions Assurance Co. 
750 3rd Avenue 

New York, NY 10017 
 
 
 
 
 
 
 
 

IN WITNESS WHEREOF, the Insurer has caused this Policy to be signed by its President and 
Senior Vice President and countersigned where required by law on the Declarations page by its duly 
authorized representative. 

 
 
 
 
 
 

   
 

Senior Vice President President 
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COMMON POLICY CONDITIONS 
 

1. Assignment -- This policy may not be 
assigned without "our" written consent. 

 
2. Cancellation -- "You" may cancel this policy 

by returning the policy to "us" or by giving 
"us" written notice and stating at what future 
date coverage is to stop. 

 
"We" may cancel this policy, or one or more 
of its parts, by written notice sent to "you" at 
"your" last mailing address known to "us". If 
notice of cancellation is mailed, proof of 
mailing will be sufficient proof of notice. 

 
If "we" cancel this policy for nonpayment of 
premium, "we" will give "you" notice at least 
ten days before the cancellation is effective. 
If "we" cancel this policy for any other 
reason, "we" will give "you" notice at least 30 
days in advance of cancellation. The notice 
will state the time that the cancellation is to 
take effect. 

 
"Your" return premium, if any, will be 
calculated according to "our" rules. It will be 
refunded to "you" with the cancellation notice 
or within a reasonable time. Payment or 
tender of the unearned premium is not a 
condition of cancellation. 

3. Change, Modification, or Waiver of Policy 
Terms -- A waiver or change of the "terms" 
of this policy must be issued by "us" in 
writing to be valid. 

 
4. Inspections -- "We" have the right, but are 

not obligated, to inspect "your" property and 
operations at any time. This inspection may 
be made by "us" or may be made on "our" 
behalf. An inspection or its resulting advice 
or report does not warrant that "your" 
property or operations are safe, healthful, or 
in compliance with laws, rules, or 
regulations. Inspections or reports are for 
"our" benefit only. 

 
5. Examination of Books and Records -- 

"We" may examine and audit "your" books 
and records that relate to this policy during 
the policy period and within three years after 
the policy has expired. 

 

 
 

CL 0100 03 99 
Copyright, American Association of Insurance Services, 
1998 
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SCHEDULE OF COVERAGES 
SCHEDULED PROPERTY FLOATER 

 
(The entries required to complete this schedule 

will be shown below or on the "schedule of coverages".) 
 

 

 

COVERED PROPERTY 
 

 

 
 
 
 

Item 

No. DESCRIBED PROPERTY "Limit" 
 

_1   Water Service Line Coverage  $10,000   
 

_2   Leakage Coverage, excluding sewer  $LIMIT per occurrence 
usage costs   and annual aggregate  

limit 
 

_3   Leakage Coverage, sewer usage  $LIMIT per occurrence 
Costs only   and annual aggregate  

limit 
 

_4   Sewer Service Line Coverage  $10,000   
 
 
 
 
 
 

COVERAGE EXTENSIONS 

 
Additional Debris Removal Expenses INCLUDED 

 
 

SUPPLEMENTAL COVERAGES 
 

Newly Acquired Property N/A 
 

Pollutant Cleanup And Removal $500   
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DEDUCTIBLE AND COINSURANCE 
 

 

DEDUCTIBLE 

 
Deductible Amount 

  
 
 

$0   

 

COINSURANCE 
  

[X] Not Applicable 
 
[ ]  80% [ ] 90% 

 

 
[ ] 100% 

 

 
[ ] Other % 

 

 

ADDITIONAL INFORMATION 
 

  _ _   
 

  _ _   
 

  _ _   
 

  _ _   
 

  _ _   
 

  _ _   
 

  _ _   
 

  _ _   
 
 
 

 
 

IM 7506 01 12 



AAIS 
IM 7500 10 09 

Page 1 of 12 

Copyright, American Association of Insurance Services, Inc., 2009 

 

 

 

SCHEDULED PROPERTY FLOATER 
 

In this coverage form, the words "you" and 
"your" mean the persons or organizations 
named as the insured on the declarations and 
the words "we", "us", and "our" mean the 
company providing this coverage. 

 

Refer to the Definitions section at the end of this 
coverage form for additional words and phrases 
that have special meaning. These words and 
phrases are shown in quotation marks. 

 
 

 

 

AGREEMENT 
 

 

 

In return for "your" payment of the required 
premium, "we" provide the coverage described 
herein subject to all the "terms" of the Scheduled 
Property Floater. This coverage is also subject to 
the "schedule of coverages" and additional 
policy conditions relating to assignment or 
transfer of rights or duties, cancellation, changes 
or modifications, inspections, and examination of 
books and records. 

 
Endorsements and schedules may also apply. 
They are identified on the "schedule of 
coverages". 

 

 
 

 

PROPERTY COVERED 
 

 

 

"We" cover the following property unless the 
property is excluded or subject to limitations. 

 

1. Coverage -- "We" cover direct physical loss 
caused by a covered peril to: 

 

a. "your" property; and 
 

b. property of others in "your" care, 
custody, and control. 

2. Coverage Limitation -- "We" only cover 
"your" property and property of others that 
are described on the "schedule of 
coverages". 

 

 
 

 

PROPERTY NOT COVERED 
 

 

1. Aircraft Or Watercraft -- "We" do not cover 
aircraft or watercraft. 

 

2. Buildings And Land -- "We" do not cover 
buildings or land including land on which 
covered property is located. 

 
3. Contraband -- "We" do not cover 

contraband or property in the course of 
illegal transportation or trade. 

 

4. Money And Securities -- "We" do not cover 
accounts, bills, currency, food stamps, or 
other evidences of debt, lottery tickets not 
held for sale, money, notes, or securities. 

 

5. Vehicles -- "We" do not cover automobiles 
or any self-propelled vehicles that are 
designed for highway use. 

 

6. Waterborne Property -- "We" do not cover 
property while waterborne except while in 
transit in the custody of a carrier for hire. 

 

 
 

 

COVERAGE EXTENSIONS 
 

 

Provisions That Apply To Coverage 
Extensions -- The following Coverage 
Extensions indicate an applicable "limit". This 
"limit" may also be shown on the "schedule of 
coverages". 

 

If a different "limit" is indicated on the "schedule 
of coverages", that "limit" will apply instead of 
the "limit" shown below. 
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However, if no "limit" is indicated for a Coverage 
Extension within this coverage form, coverage is 
provided up to the full "limit" for the applicable 
covered property unless a different "limit" is 
indicated on the "schedule of coverages". 

 
Unless otherwise indicated, the coverages 
provided below are part of and not in addition to 
the applicable "limit" for coverage described 
under Property Covered. 

 

The "limit" provided under a Coverage Extension 
cannot be combined or added to the "limit" for 
any other Coverage Extension or Supplemental 
Coverage, including a Coverage Extension, 

4. Additional Limit -- "We" pay up to an 
additional $5,000 for debris removal 
expense when the debris removal expense 
exceeds 25% of the amount "we" pay for 
direct physical loss or when the loss to 
property and debris removal combined 
exceeds the "limit" for the damaged 
property. 

 
5. You Must Report Your Expenses -- "We" 

do not pay any expenses unless they are 
reported to "us" in writing within 180 days 
from the date of direct physical loss to 
covered property. 

Supplemental Coverage, or other coverage that    
is added to this policy by endorsement. 

 

If coinsurance provisions are part of this policy, 
the following Coverage Extensions are not 
subject to and not considered in applying 
coinsurance conditions. 

 
Debris Removal -- 

 

1. Coverage -- "We" pay the cost of debris 
removal. Debris removal means the costs 
for the demolition, clearing, and removal of 
debris of covered property if such debris 
results from a covered peril. 

 

2. We Do Not Cover -- This coverage does not 
include costs to: 

 

a. extract "pollutants" from land or water; 
or 

 

b. remove, restore, or replace polluted land 
or water. 

 
3. Limit -- "We" do not pay any more under this 

coverage than 25% of the amount "we"    
pay for the direct physical loss or damage 
exclusive of the costs for debris removal. 
"We" will not pay more for loss to property 
and debris removal combined than the "limit" 
for the damaged property. 

SUPPLEMENTAL COVERAGES 
 

 

Provisions That Apply To Supplemental 
Coverages -- The following Supplemental 
Coverages indicate an applicable "limit". This 
"limit" may also be shown on the "schedule of 
coverages". 

 
If a different "limit" is indicated on the "schedule 
of coverages", that "limit" will apply instead of 
the "limit" shown below. 

 

However, if no "limit" is indicated for a 
Supplemental Coverage within this coverage 
form, coverage is provided up to the full "limit" 
for the applicable covered property unless a 
different "limit" is indicated on the "schedule of 
coverages". 

 

Unless otherwise indicated, a "limit" for a 
Supplemental Coverage provided below is 
separate from, and not part of, the applicable 
"limit" for coverage described under Property 
Covered. 

 
The "limit" available for coverage described 
under a Supplemental Coverage: 

 
a. is the only "limit" available for the described 

coverage; and 
 

b. is not the sum of the "limit" indicated for a 
Supplemental Coverage and the "limit" for 
coverage described under Property 
Covered. 



AAIS 
IM 7500 10 09 

Page 3 of 12 

Copyright, American Association of Insurance Services, Inc., 2009 

 

 

 

The "limit" provided under a Supplemental 
Coverage cannot be combined or added to the 
"limit" for any other Supplemental Coverage or 
Coverage Extension, including a Supplemental 
Coverage, Coverage Extension, or other 
coverage that is added to this policy by 
endorsement. 

 

If coinsurance provisions are part of this policy, 
the following Supplemental Coverages are not 
subject to and not considered in applying 
coinsurance conditions. 

 

1. Newly Acquired Property -- 

 
a. Coverage -- "We" cover direct physical 

loss caused by a covered peril to 
additional property that: 

 

1) is similar to the property described 
on the "schedule of coverages"; and 

2) "you" acquire during the policy 
period. 

 

b. Limit -- The most that "we" pay for any 
loss under this supplemental coverage  
is the least of: 

 

1) the value of covered property as 
described in the Valuation section of 
this coverage form; or 

2)   $15,000. 
 

c. Time Limitation -- "We" extend 
coverage to the additional property that 
"you" acquire for up to 60 days. 

 

This supplemental coverage will end 
when any of the following first occur: 

 
1) this policy expires; 
2) 60 days after "you" obtain the 

additional property; or 
3) "you" report the additional property 

to "us". 
 

d. Additional Premium -- "You" must pay 
any additional premium due from the 
date "you" acquire the additional 
property. 

2. Pollutant Cleanup And Removal -- 

 

a. Coverage -- "We" pay "your" expense to 
extract "pollutants" from land or water if 
the discharge, dispersal, seepage, 
migration, release, or escape of the 
"pollutants" is caused by a covered peril 
that occurs during the policy period. 

 
b. Time Limitation -- The expenses to 

extract "pollutants" are paid only if they 
are reported to "us" in writing within 180 
days from the date the covered peril 
occurs. 

 
c. We Do Not Cover -- "We" do not pay 

the cost of testing, evaluating, 
observing, or recording the existence, 
level, or effects of "pollutants". 

 
However, "we" pay the cost of testing 
that is necessary for the extraction of 
"pollutants" from land or water. 

 

d. Limit -- The most "we" pay for each 
location is $10,000 for the sum of all 
such expenses arising out of a covered 
peril occurring during each separate 12- 
month period of this policy. 

 

 
 

 

PERILS COVERED 
 

 

 

"We" cover risks of direct physical loss or 

damage unless the loss is limited or caused by a 

peril that is excluded. 

 

 
 

 

PERILS EXCLUDED 
 

 

1. "We" do not pay for loss or damage caused 
directly or indirectly by one or more of the 
following excluded causes or events. Such 
loss or damage is excluded regardless of 
other causes or events that contribute to or 
aggravate the loss, whether such causes or 
events act to produce the loss before, at the 
same time as, or after the excluded causes 
or events. 
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a. Civil Authority -- Order of any civil 
authority, including seizure, confiscation, 
destruction, or quarantine of property. 

 
"We" do cover loss resulting from acts of 
destruction by the civil authority to 
prevent the spread of fire, unless the fire 
is caused by a peril excluded under this 
coverage. 

 
b. Earth Movement -- Any "earth 

movement". 
 

However, if eruption, explosion, or 
effusion of a volcano results in "volcanic 
action", "we" will pay for the loss or 
damage caused by that "volcanic 
action". 

 

If "earth movement" results in fire, "we" 
will pay for the loss or damage caused 
by that fire. If "earth movement" (other 
than eruption, explosion, or effusion of a 
volcano) results in explosion, "we" will 
pay for the loss or damage caused by 
that explosion. 

 
This exclusion does not apply to 
covered property while in transit. 

 
c. Flood -- "Flood". 

 

"We" also do not cover waterborne 
material carried or otherwise moved by 
"flood", whether or not driven by wind, 
including storm surge, or material 
carried or otherwise moved by mudslide 
or mudflow. 

 

However, if "flood" results in fire, 
explosion, or sprinkler leakage, "we" will 
pay for the loss or damage caused by 
that fire, explosion, or sprinkler leakage. 

 
This exclusion does not apply to 
covered property while in transit. 

d. Nuclear Hazard -- Nuclear reaction, 
nuclear radiation, or radioactive 
contamination (whether controlled or 
uncontrolled; whether caused by 
natural, accidental, or artificial means). 
Loss caused by nuclear hazard is not 
considered loss caused by fire, 
explosion, or smoke. Direct loss by fire 
resulting from the nuclear hazard is 
covered. 

 

e. Sewer, Septic Tank, Sump, Or Drain 
Backup And Water Below The 
Surface -- 

 
1) Water or waterborne material that 

backs up, overflows or is otherwise 
discharged through a sewer or 
drain, sump or septic tank, eaves 
trough or downspout; or 

2) water or waterborne material below 
the surface of the ground, whether 
naturally or artificially occurring, 
including but not limited to water or 
waterborne material that exerts 
pressure on or flows, seeps, or 
leaks through or into a building or 
structure, sidewalk, driveway, 
foundation, swimming pool, or other 
structure. 

 
But if sewer, drain, sump, septic tank, 
eaves trough, or downspout backup and 
water or waterborne material below the 
surface results in fire, explosion, or 
sprinkler leakage, "we" cover the loss or 
damage caused by that fire, explosion, 
or sprinkler leakage. 

 

This exclusion does not apply to 
covered property while in transit. 

 
f. War And Military Action -- 

 

1) War, including undeclared war or 
civil war; or 

2) a warlike action by a military force, 
including action taken to prevent or 
defend against an actual or 
expected attack, by any 
government, sovereign, or other 
authority using military personnel or 
other agents; or 
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3) insurrection, rebellion, revolution, or 
unlawful seizure of power including 
action taken by governmental 
authority to prevent or defend 
against any of these. 

 
With regard to any action that comes 
within the "terms" of this exclusion and 
involves nuclear reaction, nuclear 
radiation, or radioactive contamination, 
this War And Military Action exclusion 
will apply in place of the Nuclear Hazard 
exclusion. 

 

2. "We" do not pay for loss or damage that is 
caused by or results from one or more of the 
following: 

 
a. Contamination Or Deterioration -- 

"We" do not pay for loss or damage 
caused by or resulting from 
contamination or deterioration including 
corrosion, decay, fungus, mildew, mold, 
rot, rust, or any quality, fault, or 
weakness in the covered property that 
causes it to damage or destroy itself. 

 
b. Criminal, Fraudulent, Dishonest, Or 

Illegal Acts -- "We" do not pay for loss 
or damage caused by or resulting from 
criminal, fraudulent, dishonest, or illegal 
acts committed alone or in collusion with 
another by: 

 
1) "you"; 
2) others who have an interest in the 

property; 
3) others to whom "you" entrust the 

property; 
4) "your" partners, officers, directors, 

trustees, joint venturers, or "your" 
members or managers if "you" are a 
limited liability company; or 

5) the employees or agents of 1), 2), 
3), or 4) above, whether or not they 
are at work. 

 
This exclusion does not apply to acts of 
destruction by "your" employees, but 
"we" do not pay for theft by employees. 

 
This exclusion does not apply to 
covered property in the custody of a 
carrier for hire. 

c. Electrical Currents -- "We" do not pay 
for loss or damage caused by or 
resulting from arcing or by electrical 
currents other than lightning. 

 

But if arcing or electrical currents other 
than lightning result in a "specified peril", 
"we" do cover the loss or damage 
caused by that "specified peril". 

 
d. Explosion, Rupture, Or Bursting -- 

"We" do not pay for loss or damage 
caused by or resulting from explosion, 
rupture, or bursting of steam boilers, 
steam or gas turbines, steam pipes, or 
steam engines. This exclusion applies 
only to loss or damage to the steam 
boilers, steam or gas turbines, steam 
pipes, or steam engines in which the 
loss occurred. 

 
e. Loss Of Use -- "We" do not pay for loss 

or damage caused by or resulting from 
loss of use, delay, or loss of market. 

 
f. Mechanical Breakdown -- "We" do not 

pay for loss or damage caused by or 
resulting from any mechanical, 
structural, or electrical breakdown or 
malfunction including a breakdown or 
malfunction resulting from a structural, 
mechanical, or reconditioning process. 

 
g. Missing Property -- "We" do not pay for 

missing property where the only proof of 
loss is unexplained or mysterious 
disappearance of covered property, or 
shortage of property discovered on 
taking inventory, or any other instance 
where there is no physical evidence to 
show what happened to the covered 
property. 

 

This exclusion does not apply to 
covered property in the custody of a 
carrier for hire. 
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h. Pollutants -- "We" do not pay for loss or 
damage caused by or resulting from 
release, discharge, seepage, migration, 
dispersal, or escape of "pollutants": 

 

1) unless the release, discharge, 
seepage, migration, dispersal, or 
escape is caused by a "specified 
peril"; or 

2) except as specifically provided 
under the Supplemental Coverages 
- Pollutant Cleanup and Removal. 

 

"We" do cover any resulting loss caused 
by a "specified peril". 

 
i. Temperature/Humidity -- "We" do not 

pay for loss or damage caused by or 
resulting from dryness, dampness, 
humidity, or changes in or extremes of 
temperature. 

 
But if dryness, dampness, humidity, or 
changes in or extremes of temperature 
result in a "specified peril", "we" do cover 
the loss of damage caused by that 
"specified peril". 

 
j. Theft From An Unattended Vehicle -- 

"We" do not pay for theft from an 
unattended vehicle except when it is 
securely locked, its windows are fully 
closed, and there is visible evidence that 
entry into the vehicle was forced. 

 

This exclusion does not apply to 
covered property in the custody of a 
carrier for hire. 

 
k. Voluntary Parting -- "We" do not pay 

for loss or damage caused by or 
resulting from voluntary parting with title 
to or possession of any property 
because of any fraudulent scheme, trick, 
or false pretense. 

 
l. Wear And Tear -- "We" do not pay for 

loss or damage caused by or resulting 
from wear and tear, marring, or 
scratching. 

 

WHAT MUST BE DONE 
IN CASE OF LOSS 

 
 

1. Notice -- In case of a loss, "you" must: 

 
a. give "us" or "our" agent prompt notice 

including a description of the property 
involved ("we" may request written 
notice); and 

 
b. give notice to the police when the act 

that causes the loss is a crime. 
 

2. You Must Protect Property -- "You" must 
take all reasonable steps to protect covered 
property at and after an insured loss to avoid 
further loss. 

 

a. Payment Of Reasonable Costs -- "We" 
do pay the reasonable costs incurred by 
"you" for necessary repairs or 
emergency measures performed solely 
to protect covered property from further 
damage by a peril insured against if a 
peril insured against has already caused 
a loss to covered property. "You" must 
keep an accurate record of such costs. 
"Our" payment of reasonable costs does 
not increase the "limit". 

 

b. We Do Not Pay -- "We" do not pay for 
such repairs or emergency measures 
performed on property that has not been 
damaged by a peril insured against. 

 
3. Proof Of Loss -- "You" must send "us", 

within 60 days after "our" request, a signed, 
sworn proof of loss. This must include the 
following information: 

 
a. the time, place, and circumstances of 

the loss; 

 
b. other policies of insurance that may 

cover the loss; 
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c. "your" interest and the interests of all 
others in the property involved, including 
all mortgages and liens; 

 

d. changes in title of the covered property 
during the policy period; and 

 
e. estimates, specifications, inventories, 

and other reasonable information that 
"we" may require to settle the loss. 

 
4. Examination -- "You" must submit to 

examination under oath in matters 
connected with the loss as often as "we" 
reasonably request and give "us" sworn 
statements of the answers. If more than one 
person is examined, "we" have the right to 
examine and receive statements separately 
and not in the presence of others. 

 

5. Records -- "You" must produce records, 
including tax returns and bank microfilms of 
all canceled checks relating to value, loss, 
and expense and permit copies and extracts 
to be made of them as often as "we" 
reasonably request. 

 

6. Damaged Property -- "You" must exhibit 
the damaged and undamaged property as 
often as "we" reasonably request and allow 
"us" to inspect or take samples of the 
property. 

 

7. Volunteer Payments -- "You" must not, 
except at "your" own expense, voluntarily 
make any payments, assume any 
obligations, pay or offer any rewards, or 
incur any other expenses except as respects 
protecting property from further damage. 

 

8. Abandonment -- "You" may not abandon 
the property to "us" without "our" written 
consent. 

 

9. Cooperation -- "You" must cooperate with 
"us" in performing all acts required by this 
policy. 

 

VALUATION 
 

 

1. Actual Cash Value --The value of covered 
property will be based on the actual cash 
value at the time of loss (with a deduction for 
depreciation). 

 
2. Pair Or Set -- The value of a lost or 

damaged article that is part of a pair or set is 
based on a reasonable proportion of the 
value of the entire pair or set. The loss is not 
considered a total loss of the pair or set. 

 
3. Loss To Parts -- The value of a lost or 

damaged part of an item that consists of 
several parts when it is complete is based on 
the value of only the lost or damaged part   
or the cost to repair or replace it. 

 

 
 

 

HOW MUCH WE PAY 
 

 

1. Insurable Interest -- "We" do not cover 
more than "your" insurable interest in any 
property. 

 
2. Deductible -- "We" pay only that part of 

"your" loss over the deductible amount 
indicated on the "schedule of coverages" in 
any one occurrence. 

 

3. Loss Settlement Terms -- Subject to 
paragraphs 1., 2., 4., 5., and 6. under How 
Much We Pay, "we" pay the lesser of: 

 
a. the amount determined under Valuation; 

 
b. the cost to repair, replace, or rebuild the 

property with material of like kind and 
quality to the extent practicable; or 

 
c. the "limit" that applies to the covered 

property. 
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4. Coinsurance -- 
 

a. When Coinsurance Applies -- "We" 
only pay a part of the loss if the "limit" is 
less than the percentage of the value of 
the covered property that is indicated on 
the "schedule of coverages". 

 

b. How We Determine Our Part Of The 
Loss -- "Our" part of the loss is 
determined using the following steps: 

 
1) multiply the percent indicated on the 

"schedule of coverages" by the 
value of the covered property at the 
time of loss; 

2) divide the "limit" for covered 
property by the result determined in 
b.1) above; 

3) multiply the total amount of loss, 
after the application of any 
deductible, by the result determined 
in b.2) above. 

 

The most "we" pay is the amount 
determined in b.3) above or the "limit", 

5. Insurance Under More Than One 
Coverage -- If more than one coverage of 
this policy insures the same loss, "we" pay 
no more than the actual claim, loss, or 
damage sustained. 

 
6. Insurance Under More Than One Policy -- 

 

a. Proportional Share -- "You" may have 
another policy subject to the same 
"terms" as this policy. If "you" do, "we" 
will pay "our" share of the covered loss. 
"Our" share is the proportion that the 
applicable "limit" under this policy bears 
to the "limit" of all policies covering on 
the same basis. 

 

b. Excess Amount -- If there is another 
policy covering the same loss, other 
than that described above, "we" pay 
only for the amount of covered loss in 
excess of the amount due from that 
other policy, whether "you" can collect 
on it or not. But "we" do not pay more 
than the applicable "limit". 

whichever is less. "We" do not pay any    
remaining part of the loss. 

 
c. If There Is More Than One Limit -- If 

there is more than one "limit" indicated 
on the "schedule of coverages" for this 
coverage part, this procedure applies 
separately to each "limit". 

 
d. If There Is Only One Limit -- If there is 

only one "limit" indicated on the 
"schedule of coverages" for this 
coverage, this procedure applies to the 
total of all covered property to which the 
"limit" applies. 

 

e. When Coinsurance Does Not Apply -- 
Conditions for coinsurance do not apply 
unless a coinsurance percentage is 
indicated on the "schedule of 
coverages". 

LOSS PAYMENT 
 

 

1. Loss Payment Options -- 

 

a. Our Options -- In the event of loss 
covered by this coverage form, "we" 
have the following options: 

 

1) pay the value of the lost or damaged 
property; 

2) pay the cost of repairing or replacing 
the lost or damaged property; 

3) rebuild, repair, or replace the 
property with other property of 
equivalent kind and quality, to the 
extent practicable, within a 
reasonable time; or 

4) take all or any part of the property at 
the agreed or appraised value. 
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b. Notice Of Our Intent To Rebuild, 
Repair, Or Replace -- "We" must give 
"you" notice of "our" intent to rebuild, 
repair, or replace within 30 days after 
receipt of a duly executed proof of loss. 

 
2. Your Losses -- 

 

a. Adjustment And Payment Of Loss -- 
"We" adjust all losses with "you". 
Payment will be made to "you" unless 
another loss payee is named in the 
policy. 

 

b. Conditions For Payment Of Loss -- 
An insured loss will be payable 30 days 
after: 

 

1) a satisfactory proof of loss is 
received; and 

2) the amount of the loss has been 
established either by written 
agreement with "you" or the filing of 
an appraisal award with "us". 

 

3. Property Of Others -- 

 

a. Adjustment And Payment Of Loss To 
Property Of Others -- Losses to 
property of others may be adjusted with 
and paid to: 

 
1) "you" on behalf of the owner; or 
2) the owner. 

 
b. We Do Not Have To Pay You If We 

Pay The Owner -- If "we" pay the 
owner, "we" do not have to pay "you". 
"We" may also choose to defend any 
suits brought by the owners at "our" 
expense. 

 

OTHER CONDITIONS 
 

 

1. Appraisal -- If "you" and "we" do not agree 
on the amount of the loss or the value of 
covered property, either party may demand 
that these amounts be determined by 
appraisal. 

 
If either makes a written demand for 
appraisal, each will select a competent, 
independent appraiser and notify the other 
of the appraiser's identity within 20 days of 
receipt of the written demand. The two 
appraisers will then select a competent, 
impartial umpire. If the two appraisers are 
unable to agree upon an umpire within 15 
days, "you" or "we" can ask a judge of a 
court of record in the state where the 
property is located to select an umpire. 

 
The appraisers will then determine and state 
separately the amount of each loss. 

 
The appraisers will also determine the value 
of covered property items at the time of the 
loss, if requested. 

 
If the appraisers submit a written report of 
any agreement to "us", the amount agreed 
upon will be the amount of the loss. If the 
appraisers fail to agree within a reasonable 
time, they will submit only their differences 
to the umpire. Written agreement so 
itemized and signed by any two of these 
three, sets the amount of the loss. 

 
Each appraiser will be paid by the party 
selecting that appraiser. Other expenses of 
the appraisal and the compensation of the 
umpire will be paid equally by "you" and 
"us". 

 

2. Benefit To Others -- Insurance under this 
coverage will not directly or indirectly benefit 
anyone having custody of "your" property. 
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3. Conformity With Statute -- When a 
condition of this coverage is in conflict with 
an applicable law, that condition is amended 
to conform to that law. 

 

4. Estates -- This provision applies only if the 
insured is an individual. 

 

a. Your Death -- On "your" death, "we" 
cover the following as an insured: 

 

1) the person who has custody of 
"your" property until a legal 
representative is qualified and 
appointed; or 

2) "your" legal representative. 
 

This person or organization is an 
insured only with respect to property 
covered by this coverage. 

 

b. Policy Period Is Not Extended -- This 
coverage does not extend past the 
policy period indicated on the 
declarations. 

 
5. Misrepresentation, Concealment, Or 

Fraud -- This coverage is void as to "you" 
and any other insured if, before or after a 
loss: 

 
a. "you" or any other insured have willfully 

concealed or misrepresented: 

 
1) a material fact or circumstance that 

relates to this insurance or the 
subject thereof; or 

2) "your" interest herein; or 

 
b. there has been fraud or false swearing 

by "you" or any other insured with 
regard to a matter that relates to this 
insurance or the subject thereof. 

 

6. Policy Period -- "We" pay for a covered 
loss that occurs during the policy period. 

7. Recoveries -- If "we" pay "you" for the loss 
and lost or damaged property is recovered, 
or payment is made by those responsible for 
the loss, the following provisions apply: 

 
a. "you" must notify "us" promptly if "you" 

recover property or receive payment; 

 
b. "we" must notify "you" promptly if "we" 

recover property or receive payment; 

 
c. any recovery expenses incurred by 

either are reimbursed first; 

 
d. "you" may keep the recovered property 

but "you" must refund to "us" the amount 
of the claim paid, or any lesser amount 
to which "we" agree; and 

 
e. if the claim paid is less than the agreed 

loss due to a deductible or other limiting 
"terms" of this policy, any recovery will 
be pro rated between "you" and "us" 
based on "our" respective interest in the 
loss. 

 

8. Restoration Of Limits -- A loss "we" pay 
under this coverage does not reduce the 
applicable "limits". 

 
9. Subrogation -- If "we" pay for a loss, "we" 

may require "you" to assign to "us" "your" 
right of recovery against others. "You" must 
do all that is necessary to secure "our" 
rights. "We" do not pay for a loss if "you" 
impair this right to recover. 

 
"You" may waive "your" right to recover from 
others in writing before a loss occurs. 

 
10. Suit Against Us -- No one may bring a legal 

action against "us" under this coverage 
unless: 

 
a. all of the "terms" of this coverage have 

been complied with; and 
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b. the suit has been brought within two 
years after "you" first have knowledge of 
the loss. 

 
If any applicable law makes this 
limitation invalid, then suit must begin 
within the shortest period permitted by 
law. 

 
11. Territorial Limits -- "We" cover property 

while it is in the United States of America, its 
territories and possessions, Canada, and 
Puerto Rico. 

 

 
 

 

DEFINITIONS 
 

 

 

1. "Earth movement" means: 
 

a. earthquake, including land shock waves 
or tremors before, during or after a 
volcanic eruption; 

 

b. landslide, mudslide or mudflow; 
 

c. mine subsidence whether or not the 
non-natural mine is currently in use; 

 
d. any other movement of earth, including 

sinking (other than "sinkhole collapse"), 
shifting, or rising of earth including, but 
not limited to, erosion, expansion, 
shrinking, freezing, thawing, improper 
soil compaction, and movement of water 
under the surface of the ground that 
cause cracking, settling, or shifting of 
foundations, buildings, or structures; or 

 

e. eruption, explosion, or effusion of a 
volcano. 

2. "Flood" means an overflowing or inundation 
by water of an area that was previously and 
normally dry or not covered by water, 
whether caused artificially or naturally, by 
human or animal forces or by an act of 
nature. "Flood" includes, but is not limited to: 

 

a. overflow of inland or tidal waters, waves, 
tidal waves, or tsunamis, or spray that 
results from any of these, all whether 
driven by wind or not, including but not 
limited to storm surge; 

 

b. unusual and rapid accumulation or 
runoff of surface waters from any 
source; or 

 

c. mudslides or mudflows if caused by: 
 

1) unusual and rapid accumulation or 
runoff of surface waters or waves; or 

2) currents of water exceeding 
anticipated cyclical levels. 

 

3. "Limit" means the amount of coverage that 
applies. 

 

4. "Pollutant" means: 
 

a. any solid, liquid, gaseous, thermal, or 
radioactive irritant or contaminant, 
including acids, alkalis, chemicals, 
fumes, smoke, soot, vapor, and waste. 
Waste includes materials to be recycled, 
reclaimed, or reconditioned, as well as 
disposed of; and 

 

b. electrical or magnetic emissions, 
whether visible or invisible, and sound 
emissions. 

 

5. "Schedule of coverages" means: 
 

a. all pages labeled "schedule of 
coverages" or schedules that pertain to 
this coverage; and 

 

b. declarations or supplemental 
declarations that pertain to this 
coverage. 
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6. "Sinkhole collapse" means the sudden 
settlement or collapse of earth supporting 
the covered property into subterranean 
voids created by the action of water on a 
limestone or similar rock formation. It does 
not include the value of the land or the cost 
of filling sinkholes. 

 

7. "Specified perils" means aircraft; civil 
commotion; explosion; falling objects; fire; 
hail; leakage from fire extinguishing 
equipment; lightning; riot; "sinkhole 
collapse"; smoke; sonic boom; vandalism; 
vehicles; "volcanic action"; water damage; 
weight of ice, snow, or sleet; and windstorm. 

 

Falling objects does not include loss to: 
 

a. personal property in the open; or 
 

b. the interior of buildings or structures or 
to personal property inside buildings or 
structures unless the exterior of the 
roofs or walls are first damaged by a 
falling object. 

Water damage means the sudden or 
accidental discharge or leakage of water or 
steam as a direct result of breaking or 
cracking of a part of the system or appliance 
containing the water or steam. 

 
8. "Terms" means all provisions, limitations, 

exclusions, conditions, and definitions that 
apply. 

 

9. "Volcanic action" means airborne volcanic 
blast or airborne shock waves; ash, dust, or 
particulate matter; or lava flow. 

 

"Volcanic action" does not include the cost 
to remove ash, dust, or particulate matter 
that does not cause direct physical loss or 
damage to the covered property. 
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Named Insured:  Policy Number:  

 

Endorsement 
Effective Date: 

 

 
 

 

Endorsement 
Number: 

 

 
N/A 

(12:01 AM Standard Time at the address of the 
Named Insured as shown in the Declarations) 

UTILITY LINE COVERAGE 
REPORTING SCHEDULE AND CONDITIONS 

Reporting Schedule: 
 

Reporting Period -- (check one) 

[X]  Monthly 

[  ]  Quarterly 

[ ]  Annual 

Additional Premium Due After Expiration -- When the premium for the coverage provided by this policy is based 
upon reports of value, any additional premium owed to "us" is due on the due date that appears on the billing 
notice. 
Adjustment Period -- (check one) 
[ X] Monthly 

[  ]  Quarterly 

[ ]  Annual 

Reports:  Customer and Coverage Information 

Rates and Premium -- 

Monthly Rate (per Customer) $Rate Water Service Line Coverage, Residential 
$Rate Leakage Coverage, Residential excluding sewer usage 
$Rate Leakage Coverage, Residential sewer usage only 
$Rate Sewer Service Line Coverage, Residential 
$Rate Leakage Coverage, Commercial Single excluding sewer usage 
$Rate Leakage Coverage, Commercial Multi excluding sewer usage 
$Rate Water Service Line Coverage, Commercial Single 
$Rate  Water Service Line Coverage, Commercial Multi 
$Rate  Leakage Coverage, Commercial Single sewer usage only 

$Rate  Leakage Coverage, Commercial Multi sewer usage only 
$Rate  Leakage Coverage, Master metered habitational, excluding sewer usage 
$Rate  Leakage Coverage, Master metered habitational, sewer usage only 
$Rate  Sewer Service Line Coverage, Commercial Single 
$Rate  Sewer Service Line Coverage, Commercial Multi 
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Deposit Premium $  

Minimum Premium N/A   

 

Reporting Conditions -- The following reporting conditions are added to this policy. 
 

1. Reports -- 
 

a. You Will Report To Us -- Within 30 days after the end of each reporting period, "you" will report to "us", 
as indicated on the Reporting Schedule, the following: 

 
1) Customer name 

2) Customer address 
3) The type of protection selected by the customer in accordance with the provisions of Property 

Covered -- a., b., or c. 
 

b. Cancellation -- If "your" coverage is canceled, "you" will report the information up to and including the 
date of cancellation and pay any additional premium due. 

 
2. Premium Computation And Adjustment -- The premium will be adjusted as of each adjustment period 

indicated on the Reporting Schedule. The computed premium will be determined by multiplying the number 
of enrolled customers shown on the report by the rate indicated on the Reporting Schedule. 

 

"We" will apply the computed premium to the deposit premium until it is exhausted. "You" will pay us" all 
premiums that exceed the deposit premium. At the end of the policy period, if the computed premium is less 
than the deposit premium, "we" will pay "you" the difference subject to the minimum premium indicated on 
the Reporting Schedule. 

 
3. Provisions That Affect How Much We Pay -- The following provisions apply to reports that are submitted and 

may affect How Much We Pay: 
 

If you fail to report any customer, no coverage will apply to any property applicable to that unreported 
customer. 

 
 

 

Authorized Representative 
 

This endorsement does not change any other provision of the policy. The title and any headings in this 
endorsement are solely for convenience and do not affect its meaning. 
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Named Insured:  Policy Number:  

Endorsement 
Effective Date: 

 
 

Endorsement 
Number: 

 
N/A 

(12:01 AM Standard Time at the address of the 
Named Insured as shown in the Declarations) 

UTILITY LINE COVERAGE 
 

This endorsement modifies insurance provided under the following: 
 

SCHEDULED PROPERTY FLOATER IM 7500 
 

It is agreed that: 
 

In this coverage form, the words “you” and “your” mean the persons or organizations named as the 
insured on the declarations or shown on the applicable monthly report(s) provided in accordance with 
the Reporting Conditions and the words “we”, “us” and “our” mean the company providing this 
coverage. 

 
Refer to the Definitions section at the end of this coverage form for additional words and phrases that 
have special meaning. These words and phrases are shown in quotation marks. 

 

PROPERTY COVERED is amended to read as follows: 
 

PROPERTY COVERED 
 

“We” cover the following property unless the property is excluded or subject to limitations. 
 

1. Coverage—“We” cover direct physical loss caused by a covered peril to: 

 
a. Water Service Line Coverage – “We” will pay for repair or replacement of damaged exterior 

underground water service line. The covered service line begins at the exterior source 

owned by the utility company/district and ends at the customer’s foundation. 

b. Leakage Coverage—“We” will pay costs resulting from water loss from a damaged exterior 

underground water service line. The most “we” will pay for any loss under this coverage is 

the least of: 

i. The excess billed water charge stated in the customer’s water bill statement; or 

ii. The excess water charge as determined by the utility company’s leak adjustment 

policy; or 

iii. $LIMIT. 

 
We do not cover any loss resulting from leaking plumbing or fixtures not repaired by the 

customer. 
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c. Sewer Service Line Coverage—“We” will pay for repair or replacement of damaged exterior 

underground sewer service line. The covered service line begins at the exterior wall of the 

customer’s structure to the point where it connects to the utility company/district’s sewer 

main. 

 
2. Coverage Limitation –“We” only cover “your” property and property of others that are 

described on the “schedule of coverages” if the customer is shown on the applicable monthly 

report(s) provided in accordance with the Reporting Conditions. 

 
PROPERTY NOT COVERED is amended to add the following: 

 

7. Sprinklers And Irrigation Systems. “We” do not cover sprinklers and irrigation systems, back- 
flow preventers, pressure reducing valves that are not a part of the line replacement, main shut- 
off valves, water meters. 

 
8. Third Party Water Or Sewer Service Lines. “We” do not cover third party water or sewer service 

lines. 
 

9. Service Lines Not Connected To A Public Or Municipal Water Utility System. “We” do not cover 
service lines not connected to a public or municipal water utility system. 

 

10. Septic Tanks. “We” do not cover septic tanks including components and attachments, lift 
stations and pumps. 

 
11. Water Or Sewer Service Lines. “We” do not cover water or sewer service lines at a location that 

is abandoned.  Abandoned means property at a location left behind intentionally and 
permanently with no intention to occupy. 

 
COVERAGE EXTENSIONS is amended as follows: 

 

Debris Removal 4. Additional Limit and 5. You Must Report Your Expenses are deleted. 

The following COVERAGE EXTENSIONS are added: 

Re-seeding and Landscaping Expense 

“We” will pay to re-seed a lawn or re-landscape the yard at a covered location following necessary 

excavation to uncover a covered water or sewer line due to a covered cause of loss. The most “we” 

will pay is the least of: 

a. The reasonable and necessary amount “you” spend to restore the covered location lawn or yard 

to its condition immediately before loss; or 

b.   $500. 
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Restoration of Paved Surfaces on Private Property 

If it is necessary to remove paved surfaces or a portion thereof to repair or replace a covered water 

or sewer line as a result of a covered loss, “we” will pay to restore those paved surfaces at the 

covered location. The most “we” will pay is the least of: 

a.   The reasonable and necessary amount “you” spend to restore the paved surfaces with material 

of like kind and quality; or 

b.   $500. 

Paved surfaces means sidewalks, driveways or roads that are composed of any paved or asphalt 

surface or another type of commonly used materials including crushed stone or brick. This coverage 

does not apply to any foundation or slab of any building or structure, or any deck or patio of any 

building or structure that must be broken or removed in order to gain access to covered property. 

SUPPLEMENTAL COVERAGES 2. Pollutant Cleanup And Removal is deleted and replaced by the 

following: 

Pollutant Cleanup And Removal -- 
 

a. Coverage -- "We" pay "your" expense to extract "pollutants" from land or water if the discharge, 

dispersal, seepage, migration, release, or escape of the "pollutants" outside of the customer’s 

premises is caused by a covered peril that occurs during the policy period. 

b. Time Limitation -- The expenses to extract "pollutants" are paid only if they are reported to "us" 

in writing within 180 days from the date the covered peril occurs. 

c. We Do Not Cover -- "We" do not pay the cost of testing, evaluating, observing, or recording the 

existence, level, or effects of "pollutants". However, "we" pay the cost of testing that is 

necessary for the extraction of "pollutants" from land or water. 

d. Limit -- The most "we" pay for each location is $500 for the sum of all such expenses arising out 

of a covered peril occurring during each separate 12-month period of this policy. 

PERILS EXCLUDED is amended as follows: 
 

PERILS EXCLUDED, 1. e. Sewer, Septic Tank, Sump, Or Drain Backup And Water Below The Surface is 

deleted and replaced with the following: 

e. Sewer, Septic Tank, Sump, Or Drain Backup And Water Below The 
Surface – 

 

1) Water or waterborne material that backs up, overflows or is otherwise discharged through a 
sewer or drain, sump or septic tank, eaves trough or downspout; or 

2) water or waterborne material below the surface of the ground, whether naturally or 
artificially occurring, including but not limited to water or waterborne material that exerts 
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pressure on or flows, seeps, or leaks through or into a building or structure, sidewalk, 
driveway, foundation, swimming pool, or other structure. 

 
This exclusion does not apply to covered property if Sewer Service Line Coverage is selected on 
the “schedule of coverages” and the customer is shown on the applicable monthly report(s) 
provided in accordance with the Reporting Conditions. 

 
PERILS EXCLUDED, 2. a Contamination Or Deterioration is deleted. 

 
PERILS EXCLUDED, 2. l. Wear And Tear is deleted and replaced with the following: 

 
l. Marring or Scratching – “We” do not pay for loss or damage caused by or resulting from marring 

or scratching. 
 

PERILS EXCLUDED, 2. is amended to add the following: 
 

m. Work to Line –“We” do not cover loss or damage to any water line, or any component of any 
water line, that is caused by or results from any work completed by the customer or any 
contractor hired by any customer. 

 
This provision does not apply to any loss caused by any independent contractor approved by 
“us”; or when the customer, his contractor, or “you”, has called the federally mandated 
national call-before-you-dig number, Digsafe 811, or the state specific call-before-you-dig 
number prior to any loss or damage and the water line location has been marked and a ticket 
has been documented. 

 

n. Costs – Costs to remove plugs or clogs from covered property. 
 

DEFINITIONS, 1. “Earth Movement” is deleted and replaced with the following: 
 

1. "Earth Movement" means: 

 
a. earthquake, including land shock waves or tremors before, during or after a volcanic eruption; 

 

b. landslide, mudslide or mudflow; 

 
c. mine subsidence whether or not the non-natural mine is currently in use; 

 
d. any other movement of earth, including sinking (other than "sinkhole collapse"), shifting, or 

rising of earth but does not include erosion, expansion, shrinking, freezing, thawing, improper 
soil compaction, and movement of water under the surface of the ground that cause cracking, 
settling, or shifting of foundations, buildings, or structures; or 

 
d. eruption, explosion, or effusion of a volcano. 
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Authorized Representative 

 

This endorsement does not change any other provision of the policy. The title and any headings in this 
endorsement are solely for convenience and do not affect its meaning. 
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REPLACEMENT COST ENDORSEMENT 
 

 

VALUATION 
 

 

 

The Actual Cash Value provision under Valuation is replaced by the following: 
 

Replacement Cost -- The value of covered property will be based on the 
replacement cost without any deduction for depreciation. 

 
1. Replacement Cost Limitation -- The replacement cost is limited to the cost 

of repair or replacement with similar materials and used for the same 
purpose. The payment will not exceed the amount "you" spend to repair or 
replace the damaged or destroyed property. 

 

2. Replacement Cost Does Not Apply Until Repair Or Replacement -- 
Replacement cost valuation does not apply until the damaged or destroyed 
property is repaired or replaced. 

 

3. Time Limitation -- "You" may make a claim for actual cash value before 
repair or replacement takes place, and later for the replacement cost if "you" 
notify "us" of "your" intent within 180 days after the loss. 

 
 
 

 
 

IM 7855 02 09 
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VIRUS OR BACTERIA EXCLUSION 
 

 

 

DEFINITIONS 
 

 

 

Definitions Amended -- 

 
When "fungus" is a defined "term", the definition 
of "fungus" is amended to delete reference to a 
bacterium. 

 
When "fungus or related perils" is a defined 
"term", the definition of "fungus or related perils" 
is amended to delete reference to a bacterium. 

 
 

 

 

PERILS EXCLUDED 
 

 

The additional exclusion set forth below applies 
to all coverages, coverage extensions, 
supplemental coverages, optional coverages, 
and endorsements that are provided by the 
policy to which this endorsement is attached, 
including, but not limited to, those that provide 
coverage for property, earnings, extra expense, 
or interruption by civil authority. 

 
1. The following exclusion is added under 

Perils Excluded, item 1.: 

 
Virus or Bacteria -- 

 
"We" do not pay for loss, cost, or expense 
caused by, resulting from, or relating to any 
virus, bacterium, or other microorganism 
that causes disease, illness, or physical 
distress or that is capable of causing 
disease, illness, or physical distress. 

This exclusion applies to, but is not limited 
to, any loss, cost, or expense as a result of: 

 
a. any contamination by any virus, 

bacterium, or other microorganism; or 
 

b. any denial of access to property 
because of any virus, bacterium, or 
other microorganism. 

 
2. Superseded Exclusions -- The Virus or 

Bacteria exclusion set forth by this 
endorsement supersedes the "terms" of any 
other exclusions referring to "pollutants" or 
to contamination with respect to any loss, 
cost, or expense caused by, resulting from, 
or relating to any virus, bacterium, or other 
microorganism that causes disease, illness, 
or physical distress or that is capable of 
causing disease, illness, or physical 
distress. 

 
 

 

 

OTHER CONDITIONS 
 

 

 

Other Terms Remain in Effect -- 

 
The "terms" of this endorsement, whether or not 
applicable to any loss, cost, or expense, cannot 
be construed to provide coverage for a loss, 
cost, or expense that would otherwise be 
excluded under the policy to which this 
endorsement is attached. 
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CERTIFIED ACT OF TERRORISM EXCLUSION 

1. The following definition is added.

"Certified act of terrorism" means an act that 
is certified by the Secretary of the Treasury, 
in consultation with the Secretary of 
Homeland Security, and the Attorney 
General of the United States: 

a. to be an act of terrorism;

b. to be a violent act or an act that is
dangerous to human life, property, or
infrastructure;

c. to have resulted in damage:

1) within the United States; or
2) to an air carrier (as defined in section

40102 of title 49, United States
Code); to a United States flag vessel
(or a vessel based principally in the
United States, on which United
States income tax is paid and whose
insurance coverage is subject to
regulation in the United States),
regardless of where the loss occurs;
or at the premises of any United
States mission;

d. to have been committed by an individual
or individuals, as part of an effort to
coerce the civilian population of the
United States or to influence the policy or
affect the conduct of the United States
Government by coercion; and

e. to have resulted in insured losses in
excess of five million dollars in the
aggregate, attributable to all types of
insurance subject to the Terrorism Risk
Insurance Act, as amended.

2. The following exclusion is added.

CERTIFIED ACT OF TERRORISM 
EXCLUSION 

"We" will not pay for loss or damage caused 
directly or indirectly by a "certified act of 
terrorism". Such loss or damage is excluded 
regardless of any other cause or event that 
contributes concurrently or in any sequence 
to the loss. 

3. The following provisions are added.

a. Neither the "terms" of this endorsement
nor the "terms" of any other terrorism
endorsement attached to this Coverage
Part provide coverage for any loss that
would otherwise be excluded by this
Coverage Part under:

1) exclusions that address war, military
action, or nuclear hazard; or

2) any other exclusion; and

b. the absence of any other terrorism
endorsement does not imply coverage
for any loss that would otherwise be
excluded by this Coverage Part under:

1) exclusions that address war, military
action, or nuclear hazard; or

2) any other exclusion.
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What is ServLine? 
ServLine is a specialty insurance program insured offered by Sunbelt Insurance Group 
that offers: 

Water and Sewer Leak Protection 
• Insurance program that covers excess water charges, utility taxes, sewer charges, 

and BNWRD charges resulting from water leaks 

Water Line Protection 
• Insurance program that covers the portion of the service line between the curb 

stop (generally in the parkway) and the home / meter (generally in the basement / 
crawlspace). 

Sewer Line Protection 
• Insurance program that covers the portion of the sewer lateral between the sewer 

main, including the connection to the main, and the home. 

 

ServLine Customer Breakdown 
Utility Number of 
Connections 

Number of Utilities with 
Water Leak/Line Program 

Number of Utilities with 
Sewer Line Program 

20,000 to 30,000 3 0 
10,000 to 20,000 4 0 
5,000 to 10,000 19 19 
0 to 5,000 100 41 
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Water
$20.05

Water 
Service
$5.00

Utility 
Tax

$0.90
Sewer
$14.25

BNWRD
$9.92

Refuse 
Fee

$29.00

Storm 
Water
$5.67

TOTAL
$84.83

How do the ServLine Programs Work? 
Water and Sewer Leak Protection 
The Water and Sewer Leak Protection Program is an opt-out program that uses the 
proposed leak adjustment policy and eligibility requirements to credit customers’ 
monthly bill when a water leak occurs. Opt-out means that customers are 
automatically enrolled in the program and must contact ServLine to cancel. A draft 
Leak Adjustment Policy is listed later in this section. 

 
 
*The City of Bloomington will include a 10 percent administrative fee beyond the fee 
that ServLine charges. This fee will cover the cost to collect premiums, track the 
number of customers, and provide other background information to ServLine. 

Average Usage and Billing Amount 
For reference, the average City of Bloomington household uses 500 cubic feet (3,740 
gallons) of potable water, a 95-gallon refuse container, and live in a single-family, 
medium-sized parcel. Using this information, the average total monthly bill is $84.83 per 
month. 

City Utility Monthly Billing Outline (Average Household) Beginning May 1, 2018 

 

 

 

 

 

• $1.05 per month with 10 percent administrative fee*
• $500 protection limit
• $0 deductible
• Covers water, sewer, BNWRD, and utility tax charges
• 1 qualifying leak event per year

Water and Sewer Leak Program Coverages
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How to Report a High Water Bill Due to a Leak 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A local number is provided for the customers to report a high water bill due to a 
leak. (The phone number can be found on launch material, on the water bill, or 
from the City.) 

If the customer chooses to call the utility first, then the City will follow 
the protocol for transferring customer claims to ServLine. 

Once connected to a claims agent, the customer will be asked 
the date of the leak, if it has been repaired, and where the leak 
was located. 

The claims agent may ask for clarification and for a copy of 
the repair bill.  If the repair is performed by the homeowner, 
then the copy of the parts bill will be needed. Customer is not 
reimbursed for their labor. 

Claims agent will contact the utility to inform them of the 
customer’s leak and request the customers billing history.  

If the claim is approved, the utility company is informed that ServLine 
will agree to pay the customer’s total bill minus the customer’s 
average monthly bill.  ServLine will pay the utility directly and the 
customer will pay their average bill directly to the utility.  

At this point, the claims agent will notify the customer the claim has been paid 
to the utility. The customer is also informed that they are responsible for paying 
their monthly average bill and ServLine is issuing payment for the remainder of 
the bill to the utility. 

1 

2 

3 

4 

1 5 

6 

7 
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City of Bloomington Water Leak Adjustment Policy 
In accordance with Bloomington City Code Article V, Section 37, any 
and all requests for adjustments to City services utility bills shall be in 
accordance with the procedures and subject to the limitations 
contained within this Water Leak Adjustment Policy. 
 
Section 1. Customer’s Responsibility 
The City’s ownership and maintenance obligations, as outlined by City 
code, for the water distribution system includes the public water mains. 
The customer’s ownership and maintenance obligations, as outlined by 
City code, includes the customer’s tap at the water main and the water 
service line extending to the structure, as well as the premise plumbing 
and fixtures. Though City code outlines the above delineation of 
ownership and maintenance obligations, the City, through practice, has 
maintained residential service lines from the public water main to and 
including the curb stop.  Based on this practice, the residential customer 
is responsible for the water service line from the cub stop to the 
structure, as well as the premise plumbing and fixtures.  It is the 
customer’s responsibility to keep his or her water lines and plumbing 
system in good working order. That said, water leaks do occur from time 
to time resulting in unexpectedly high City services utility bills. 
 
Section 2. Water Leak Adjustment Protection 
The City of Bloomington has partnered with Sunbelt Insurance Group, 
herein referred to as “ServLine,” to provide the City’s residential water 
customers with water leak adjustment insurance coverage for one (1) 
adjustment of up to $500 each year. This coverage provides payment of 
unexpectedly high City services utility bills due to qualifying leaks. See 
item H below for services impacted by this protection. The following 
conditions, provisions, and limitations apply: 
 
(A) Qualifying Leaks – Any leak, other than those non-qualifying leaks 

listed below, that generates a minimum additional charge 
resulting in a City services utility bill that is twice the average water 
bill of that customer calculated over a twelve (12) month period, 
up to a maximum adjustment of five hundred (500) dollars during 
any twelve (12) month period. For water customers who have 
been on the City’s water system for less than twelve (12) months, 
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a water leak adjustment will not be made until at least three (3) 
months of average usage has been established. 

 
(B) Non-Qualifying Leaks or Usage – The following leaks or use of 

water do not qualify for a water leak adjustment under this policy: 
1. Commercial or Industrial customers; 
2. Residential customers who do not have a water meter and/or 

who are not the responsible party for the City services utility bill; 
3. Leaks associated with structures that have been left or 

abandoned without reasonable care for the plumbing system 
(i.e. unattended homes that have not had the meter turned 
off and water drained from plumbing system or homes that 
have been left for any period of time without heat); 

4. Leaks on irrigation systems or irrigation lines; 
5. Filling of water features, such as fountains or fish ponds, or leaks 

associated   with water features; 
6. Filling of, leaks associated with, and/or general water usage 

associated with outdoor recreational activities such as, but not 
limited to, hot tubs, pools, slip-n-slides, and sprinklers; 

7. Negligent or intentional acts such as leaving water running (i.e. 
leaving the outside water faucet on, interior faucets left 
running, and/or any other water left on in the home without a 
faulty plumbing issue), meaning there must be an actual break 
and repair for leak reimbursement; 

8. Leaks in any structure other than the primary residential 
structure, such as, but not limited to, detached garages or 
storage buildings; 

9. Filling swimming pools or leaks in swimming pools; 
10. Watering of lawns or gardens; and 
11. Washing or pressure-washing driveways, cars, windows or 

siding of any structure. 
 
(C) Submission of Claims – 

1. Claims must be submitted to ServLine within ninety (90) days 
from the billing date. 

2. Claims must be accompanied by proof that the leak has been 
repaired before an adjustment will be made (i.e. copy of 
invoice for materials, bill from plumber, receipt for repair parts 
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utilized by the homeowner for repair, meter consumption 
information (when available)). 

3. Call ServLine to initiate a claim. 
 
(D) Limitations – A leak adjustment can encompass no more than two 

(2) billing cycles. No customer shall receive more than one (1) 
leak adjustment during any twelve (12) month period.  Water leak 
adjustment coverage assists with the payment of high City 
services utility bills due to qualifying water leaks but does not 
provide any reimbursement for the repair or replacement of water 
lines or plumbing fixtures. 

 
(E) Monthly Fees – Monthly fees shall be established by the City for 

residential customers.  Monthly fees will be established by adding 
a ten (10) percent City administration fee to the ServLine 
established monthly fees. Customers are obligated to pay the 
monthly fee for the water leak adjustment policy unless the 
customer has properly declined protection as provided herein. 

 
(F) Enrollment – Residential customers are automatically enrolled 

when a new account is established. There is a thirty (30) day 
waiting period for water leak adjustment coverage to take effect 
after the new account is established.  Water leak adjustment 
coverage fees will be included on the monthly City utility services 
bill. 

 
(G) Customer Option to Decline Program – Water customers are 

entitled to decline the water leak adjustment protection set out in 
this policy by calling ServLine. Customers that have opted out of 
this program will not be entitled to any adjustment to their City 
services utility bills and the water customer will remain fully 
responsible for any and all amounts due.  Customers may re-enroll 
in the water leak adjustment program after they have opted out 
of the program. There is a thirty (30) day waiting period for water 
leak adjustment coverage to take effect after the customer is re-
enrolled in the program.   
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(H) Services Impacted – Leak adjustments approved are applicable 
to water, utility tax, sewer, and Bloomington-Normal Water 
Reclamation District (BNWRD) charges. 

 
Section 3. Water Line and Sewer Lateral Protection 
Optional coverage for water line and/or sewer lateral break coverage is 
available for residential water customers through ServLine. These options 
are voluntary and, if added, can provide up to ten thousand (10,000) 
dollars in coverage for repair and/or replacement of broken water lines 
and / or sewer laterals.  For more information on these protection 
options or to add these coverages please contact ServLine. 
 
Section 4. How to Contact ServLine 
All questions or comments concerning this water leak adjustment policy 
should be directed to ServLine. 
 
Section 5. Effective Date – This policy shall be effective beginning May 1, 
2019. 
 
Water Leak Estimated Costs 
Leaking toilets are the most common cause of leaks inside a home. A running toilet 
can waste thousands of gallons a year, which will cost money each month. Most often, 
leaky toilets can be fixed with little cost and time. The Water Division of Public Works 
recommends testing each toilet in a home for leaks once a year. 
 

 
Sink, Shower, and Faucet Usage and Leak Rates* 

Drips Per 
Minute, Trickle 

Water Wasted 
Per Month 

Water Wasted 
Per Year 

Annual Cost for Water, 
Sewer, BNWRD, Utility Tax† 

10 43 gal 516 gal $4.91  
60 259 gal 3,108 gal $29.54  

300 1,296 gal  15,552 gal $147.83  
1/16" Trickle 24,667 gal 296,000 gal $2,813.73  

*Based on Water, Sewer, BNWRD, and Utility Tax rates effective February 1, 2018 
†Leak rates vary based on water pressure and size of drips 

Toilet Usage and Leak Rates* 

Leak Rate 
Water Wasted 

Per Month 
Water Wasted 

Per Year 
Annual Cost for Water, 

Sewer, BNWRD, Utility Tax† 
300 gal/day 
(silent leak) 9,000 gal 108,000 gal $1,026.63  

500 gal/day 
(audible leak) 15,000 gal 180,000 gal $1,711.05  
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Water Leak Protection Q&A 
Why would I want water leak protection? 
In the past, the City of Bloomington offered bill credits for water leaks. If ServLine is 
adopted, the city will no longer offer bill credits, meaning that ServLine is the only way 
to receive a credit if you bill goes up as a result of a leak. 
 
Does my homeowners’ insurance include water leak protection? 
Homeowners’ insurance typically does not provide water leak protection. 

How much is the deductible when I make a claim? 
There is no deductible for water leak protection. The coverage limit per occurrence 
has not been determined at this time. 

How many times per year can I make a water leak protection claim? 
Leak Protection follows the guidelines of our leak adjustment policy, which allows for 
one claim every 12 months. 

Does Leak Protection pay for excess water bills from leaks that happen because of 
plumbing leaks inside my house? 
Leak Protection follows the guidelines of our leak adjustment policy, which means the 
program will pay for excess water bills resulting from leaks that occur in interior 
plumbing. These leaks, along with leaks from the water line, must be repaired quickly. 

Are irrigation system leaks or other connection exterior water line leaks covered? 
Excess water charges from leaks on sprinkler water lines, irrigations system water lines, 
water lines to swimming pools, water lines to other structures, or other water line 
connections to the main water line from the meter to the house are not covered. 

How do I opt out of the water leak protection program? 
You can opt out of the water leak protection program by calling ServLine within one 
year of the program start to receive a refund for up to twelve months of fees, 
depending on when you cancel. Once a year has passed, refunds for monthly fees for 
water leak protection will not be issued. Please keep in mind that any high water bills 
that result from water leaks will have to be paid out-of-pocket by the person who is 
listed on the city utility bill. 

What is the waiting period for leak protection to take effect? 
Water Leak Protection will have a 30 day waiting period, with limited exceptions, unless you 
sign up before the initial start date. 
 
How do these programs differ from a service line warranty? 
These insurance programs offered through the City of Bloomington and Sunbelt 
Insurance Group, unlike warranty programs, are funded and supported by an 
insurance agency, which is regulated by the Illinois Department of Insurance. If you 
receive a letter regarding a service line warranty, it is not being offered by the City of 
Bloomington and Sunbelt Insurance Group. 
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Water Line Protection 
ServLine offers the opt-in Water Line Protection Program at a cost of $4.84 per month 
(including a 10% admin fee) that helps pay for repairs when a residential, private water 
line fails. The red circle in the graphic below indicates the limits of the water line that 
would be covered by this protection: 
 

 
 
This Water Line Protection Program features: 
 
$0 deductible 
Up to $10,000 per occurrence for total repair cost, including: 
• Up to $500 for re-seeding and landscaping 
• Up to $500 for restoration of private paved surfaces 
• Value of covered property based on replacement cost without depreciation 

No limit on number of repairs per year 
30-day waiting period to begin coverage 
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Sewer Lateral Protection 
Similar to the Water Line Protection Program, the Sewer Lateral Protection program is 
an opt-in program offered for $6.60 per month (including a 10% admin fee) that helps 
pay for repairs to private sewer laterals and private sewer connection tees on 
residential property. The covered pieces are circled in red in the graphic below:  

 

The Sewer Lateral Protection Program features: 
 
$0 deductible 
Up to $10,000 per occurrence for total repair cost, including: 
• Up to $500 for re-seeding and landscaping 
• Up to $500 for restoration of private paved surfaces 
• Value of covered property based on replacement cost without depreciation 

No limit on number of repairs per year 
30-day waiting period to begin coverage 
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How to Report a Water Line or Sewer Lateral Break 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

A local number is provided for the customers to report a break in their water 
line or sewer lateral. (The phone number can be found on launch material, on 
the water bill, or from the City.) ServLine will reimburse for any after-hours 
repairs, so long as the customer calls the next business day. 

If the customer chooses to call the City, then the City will follow the 
protocol for transferring customer claims to ServLine. 

Once connected to a claims agent, the customer will explain 
their situation. 

The claims agent will ask for clarification as to where the line 
or lateral break is located, how the break was found, when 
the break was found, and the plumber’s assessment of the 
repair and condition of the entire line or lateral.  

Claims agent will ask for a cost estimate. 

Claims agent makes determination of point repair or line/lateral 
replacement and checks to see if customer concurs with the course 
of action. 

Claims agent requests a copy from the customer of the final plumber’s bill. This 
bill can be mailed physically or electronically. After the copy has been 
received, the reimbursement check will be sent to the customer.  

1 

2 

3 
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Water Line and Sewer Lateral Protection Q&A 
Why would I want coverage for the water line or sewer lateral connected to my house? 
The City of Bloomington is only responsible for public water and sewer infrastructure 
within the city. Property owners are responsible for the private water line and private 
sewer lateral that connect from their home to the public infrastructure. 
 
Does my homeowners’ insurance include coverage for the water line or sewer lateral 
connected to my house? 
In most cases, homeowners’ insurance does not cover water lines and sewer laterals. 

If I choose to purchase water line and sewer lateral protections, how much is the 
deductible when I have a repair? 
There is no deductible for water line and sewer lateral protection, which offers up to 
$10,000 of insurance coverage per incident with certain exclusions. 

Is $10,000 enough coverage for a water line or sewer lateral? 
In most cases, $10,000 will be enough to cover a water line or sewer lateral repair or 
replacement. In rare cases, repair or replacement costs could be $15,000 or more. 
Unfortunately, ServLine does not offer coverage limits above $10,000. However, you 
may supplement the coverage with additional coverage from a private insurance 
provider or utility. 

How many repairs or replacements can I claim before coverage runs out? 
There is no limitation on the number of claims that can be made under the water line 
and sewer lateral coverages. 

Can I make a claim if my water line or sewer lateral is damaged while digging? 
Breaks that result from digging will be covered as long as you or the person who 
performed the digging called theJULIE number prior to digging, received a ticket 
number, and had the line marked. 

Does the Water Line Protection include repairs to internal plumbing, sprinkler system 
water lines, other irrigation lines, water lines to my swimming pool, or other structures? 
Water Line Protection covers the portion of the service line between the curb stop 
(generally in the parkway) and the home / meter (generally in the basement / 
crawlspace). 

Are my water line and sewer lateral covered for absolutely everything that might make 
them leak or break?  
Unfortunately, no. Certain events such as sewer backups, plugs, clogs earthquakes, floods, 
or landslides are excluded from the Water Line and Sewer Line Protection Programs. For a 
complete list of coverage and exclusions please call (706) 894-9050. 

Are “wild cat” private sewers covered by the sewer lateral protection program? 
A “wild cat” sewer, or a pipe that connects multiple homes to a public sewer, would be 
covered by ServLine’s sewer lateral protection program. 
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General Q&A 
What is the waiting period for protection to take effect? 
Water Leak Protection, Water Line Protection, and Sewer Lateral Protection will have a 30 
day waiting period, with limited exceptions, unless you sign up before the initial start date. 
 
How do these programs differ from a service line warranty? 
These insurance programs offered through the City of Bloomington and Sunbelt 
Insurance Group, unlike warranty programs, are funded and supported by an 
insurance agency, which is regulated by the Illinois Department of Insurance. If you 
receive a letter regarding a service line warranty, it is not being offered by the City of 
Bloomington and Sunbelt Insurance Group. 

What is the process to add or decline coverage? 
The process to enroll in or cancel coverage is outlined below. 

 

 

 

A local number is provided for the customers to be able 
to ask questions about the programs or to add or decline 
coverage. (The phone number can be found on launch 
material, on the water bill, or from the City.)

If the customer chooses to call the City, then the City 
will follow the protocol for transferring customer 
questions and coverage requests to ServLine.  

Once the customer is connected with ServLine, a 
customer service agent will answer questions and 
provide additional information or the agent will be able 
to process a request to add or decline coverage.
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Why Should the City Use ServLine? 
These Programs are Exclusive to ServLine 
ServLine, offered through Sunbelt Insurance Group, is the only set of insurance 
programs that features leak adjustment protection and direct billing through the City’s 
utility bill. 

Homeowners are Responsible for their Property 
Water leaks, water lines, and sewer laterals are the sole responsibility of the owner of a 
property. The City does not take any responsibility for covering water leaks, water line 
repairs, or sewer lateral repairs. These repairs will need to be covered by ServLine, by 
an outside insurance provider, or by the property owner. Typically, these items are not 
covered by Homeowners’ Insurance (with the exception of State Farm; see below). 
However, some insurance providers, though limited, offer separate coverage.  

Options are Limited 
The following is a summary of private industry options for water line or sewer lateral 
insurance companies. Any rates, coverages, exclusions, or deductibles are subject to 
change and are not a guarantee of available coverage. Apart from SWIP and USP, 
these providers do not offer municipal billing. None of these providers offer water leak 
protection. 

American Modern* 
This optional coverage is available on homeowner policies in IL. The most they will pay 
for loss, damage or expense under this endorsement arising from any one service line 
failure is $10,000. 

Auto Owners* 
This optional coverage provides up to $10,000 for loss or damage to underground 
service lines caused by wear and tear, rust or other corrosion, collapse (not including 
sinkhole), electrical and mechanical or pressure systems breakdown, and freezing. A 
$500 deductible applies. 

Central Insurance Company* 
Utility Line Coverage endorsement is now available w/ $20,000 limit and $1,000 DED, full 
endorsement, “Utility Line Covered Property” means underground piping and wiring 
(including permanent connections, valves or attached devices) located on the 
“residence premises” and the customer is legally responsible for the repair or 
replacement. 

Nicor Home Solutions 
Nicor Home Solutions offers Outside Sewer Line Protection and Outside Water Line 
Protection. Bundling the two together costs $14.95 per month, but the services are 
offered individually at the prices listed below: 



Pg. 15  Why Should the City Use ServLine?  
   

 

 

Outside Sewer Line Protection on its own is offered for $9.95 per month for the following 
coverages: 
• Up to $4,000 to repair, replace, or clear clogs and blockages for outside sewer lines 
• Up to $4,000 for public sidewalk/driveway/road opening repairs 
• Up to an additional $500 for back filling, leveling, seeding and raking, due to an 

outside sewer repair 

The company also offers Outside Water Line Protection on its own for $6.95 per month 
for the following coverages: 
• Up to $4,000 per year for parts and labor to repair or replace a leaking or broken 

water line 
• Up to $1,000 for outside water lines in public sidewalk/driveway/road opening 

repairs 
• Up to $500 for landscape restoration reimbursement related to covered water line 

repairs 

Cincinnati Insurance Companies* 
Service Line Coverage is available on Executive and Executive Capstone 
Endorsements. Service line failure: freezing, frost heave, root invasion, rupture, 
breakage, wear and tear, and rust or corrosion. It will cover losses to underground 
utility lines between the street and an insured’s home. Coverage limits:  $10k limit for 
$25 annual premium and $25k limit for $40 annual premium. 

The Hanover Insurance Group* 
Coverage is available in TAP sales in the Select Plus & Select Premium packages only.  
The Select Plus provides $10,000 of coverage and Select Premium provides $20,000 of 
coverage. 

National General Premier* 
This company offers service line coverage at $10,000 or $20,000 limits subject to a $500 
deductible.  The coverage is $31 for $10,000 and $35 for $20,000. 

Sewer and Water Insurance Plans (SWIP) 
SWIP offers up to $15,000 in coverage per year for sewer lateral repairs and also offers 
water line coverage. The coverage includes restoration of landscaping, sidewalks, 
driveways, public roads, floods, landslides, and sinkholes. SWIP offers marketing and 
billing through the City utility bill or it can be individually marketed and billed to 
residents. 

State Farm 
State Farm customers can add Service Line Coverage to their homeowners’ insurance 
that offers coverage for up $10,000 per occurrence with a $500 deductible. The 
coverage includes excavation costs, expediting costs, loss of use, and outdoor 
property. 
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Utility Service Partners (USP) 
This organization offers the Service Line Warranties program on a city-wide basis, but 
participation is optional for individual households and can be obtained for a low 
monthly fee of between $4 and $6 dollars per month for each warranty. Homeowners 
who participate are not required to sign a long-term contract and they may opt out of 
the coverage at any time.  
 
Implementing the water and sewer line protection program in Bloomington would 
require a marketing agreement with USP, which includes a non-exclusive license to use 
the City’s name and logo on marketing materials to be used in advertising, all at USP’s 
expense and subject to the City’s prior review and approval. All customer mail-outs, 
customer billing, plumber selection, call taking, plumber dispatching, and payments to 
vendors remain the responsibility of USP. 
 
Plumbing services are provided by local, city-based vendors. USP screens and selects 
local plumbers based on criteria such as response times, adherence to mutually-
agreed upon costs for services, and reputation with the Better Business Bureau. 
 
Research Notes 
Chad Thoma, CIC, LUTCF, AFIS, who is an Insurance Consultant at Troxell Insurance, 
provided the research for the insurance providers listed above that have an asterisk (*) 
next to the company name. Their website is: www.troxellins.com 

 

City staff, including Greg Kallevig, PE, Joshua Ftacek, Steve Arney, Michael Hill, and 
others helped provide the information for the providers without an asterisk next to the 
company name. 
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Water Leak Historical Data 
The Water Division of Public Works used a seven-month date range with comparable 
data to examine water leak historical data. This range is from September 2017 to 
March 2018. Using these months helps to eliminate counting pool fill-ups, outdoor 
sprinkler systems, and other seasonal uses of water that may cause an increase in 
consumption that is not caused by a leak. The figures in this section most accurately 
examine increases in monthly consumption and monthly costs that could indicate a 
leak. 

Figure 1 below shows the number of customers that had a monthly consumption 
increase that was at least twice or more than the average monthly consumption for 
the seven-month period. The data shows a decline in water leaks during fall and 
winter, with an incline beginning in spring. 

 

Within each month in Figure 1, the number of customers within each multiple of 
average consumption decreases as the multiple increases, until the multiple is greater 

Sept
17 Oct 17 Nov 17 Dec

17 Jan 18 Feb 18 March
18

2x Avg ≤ y < 3x Avg 933 1061 390 364 573 224 682
3x Avg ≤ y < 4x Avg 517 407 109 95 129 103 153
4x Avg ≤ y < 5x Avg 325 142 14 36 18 13 55
5x Avg ≤ y < 6x Avg 111 82 9 8 9 10 26
6x Avg ≤ y < 7x Avg 38 63 15 26 25 7 26
7x Avg ≤ y < 8x Avg 131 69 26 35 35 24 42
8x Avg ≤ y < 9x Avg 0 0 0 0 0 0 0
9x Avg ≤ y < 10x Avg 0 0 0 0 0 0 0
10x Avg ≤ y 0 1 1 0 0 0 0
TOTAL 2055 1825 564 564 789 381 984
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Figure 1: Monthly Consumption Increases (Twice or More than 
Average) by Multiple of Average Consumption from September 

2017 to March 2018 
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than or equal to six times the average monthly consumption but less than nine times 
the average monthly consumption. The numbers fluctuate within these two categories, 
so they are not consistently higher or lower than the previous categories. Another 
interesting fact is that there were zero customers that had consumption greater than or 
equal to eight times the average monthly consumption but less than ten times the 
average monthly consumption. Finally, only two customers had consumption greater 
than or equal to ten times the average monthly consumption. 

Figure 2 shows the percent of total consumption increases that were greater than or 
equal to two times the average monthly consumption from September 2017 to March 
2018, sorted by multiple. 

 
 
As shown in Figure 2, 59.02 percent of monthly consumption increases are greater than 
or equal to two times the monthly average and less than three times the monthly 
average, while the remaining 40.98 percent are greater than or equal to three times 

2x Increase ≤ y 
< 3x increase, 

59.02%

3x Increase ≤ y 
< 4x increase, 

21.13%

4x Increase ≤ y 
< 5x increase, 

8.42%

5x Increase ≤ y 
< 6x increase, 

3.56%

6x Increase ≤ y 
< 7x increase, 

2.79%

7x Increase ≤ y 
< 8x increase, 

5.05%
10x Increase ≤ y , 

0.03%

Figure 2: Percent Total Consumption Increases (Twice or More than 
Average) by Multiple of Average Consumption from September 

2017 to March 2018 
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the monthly average. This means that it is more likely that a bill will be double the 
average monthly consumption rather than three times or more. This pairs with the 
additional cost and coverage data in Figure 3, Figure 4, and Table 1 to demonstrate 
the amount of coverage required to cover the majority of property owners. 

 

When looking at the number of consumption charge increases (sorted by amount) 
shown in Figure 3, the majority of the charge increases are 100 dollars or less for each 
month. September 2017 had the highest total number of consumption charge 
increases, with 1,473 consumption charge increases less than or equal to 100 dollars 
and 582 consumption charge increases more than 100 dollars. February 2018 had the 
lowest total number of consumption charge increases. In that month, 332 consumption 
charge increases were less than or equal to 100 dollars, while the remaining 49 
consumption charge increases were over 100 dollars. Interestingly, four increases were 
more than 2,500 dollars within the date range, and 33 increases were greater than 
1,000 but less than or equal to 2,500 dollars. This data is used to figure out the amount 
of coverage required to cover the majority of water leak charges, which is rationalized 
using Figure 4 and Table 1 on the next page. 

Sept 17 Oct 17 Nov 17 Dec 17 Jan 18 Feb 18 March
18

$0 < x ≤ $100 1473 1379 491 502 705 332 908
$100 < x ≤ $200 346 279 48 29 50 21 40
$200 < x ≤ $300 128 89 12 12 11 9 12
$300 < x ≤ $400 48 37 4 4 12 7 5
$400 < x ≤ $500 24 9 2 4 3 1 1
$500 < x ≤ $1,000 24 22 5 12 5 5 15
$1,000 < x ≤ $2,500 11 10 0 1 3 5 3
$2,500 < x 1 0 2 0 0 1 0
TOTAL 2055 1825 564 564 789 381 984
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Figure 3: Monthly Consumption Charge Increases (by Amount) for 
Customers with Monthly Consumption Increases (Twice or More than 

Average)from September 2017 to March 2018
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Since ServLine offers three levels of protection for water leaks: 500 dollars, 1,000 dollars, 
and 2,500 dollars, it’s important to examine the data more closely and sort it by the 
ranges that fall into these protection limits. As shown in Figure 4, a coverage level of 
500 dollars would provide 98.25 percent of consumption charge increases (twice or 
more) in the date range with $0 in out-of-pocket expenses, a coverage level of 1,000 
dollars would cover 99.48 percent of the same increases with $0 in out-of-pocket 
expenses, and a coverage level of 2,500 dollars would cover 99.94 percent of the 
same increases with $0 in out-of-pocket expenses. At the highest level of coverage, 
about 0.06 percent of water bill increases would have more than $0 in out-of-pocket 
expenses beyond the ServLine coverage for water leaks. 

 

Table 1: Percent Increase in Monthly Price Based on Level of Coverage 
Amount of Coverage $500 (Base) $1,000 $2,500 
Price / Month $1.05 (Base) $1.32 $1.54 
% Increase from Base - 25.71% 46.67% 

 
Using the data in Figure 4 and Table 1, a 25.71 percent increase in monthly fees from 
the base coverage monthly fees would result in covering an additional 1.23 percent of 
consumption charge increases (twice or more) when compared to the base 
coverage, and a 46.67 percent increase in monthly fees from the base coverage 
monthly fees would result in covering an additional 1.69 percent of consumption 
charge increases (twice or more) when compared to the base. Therefore, the 500 
dollar coverage amount would be the most equitable in terms of monthly fee and 
annual leak coverage. 
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Figure 4: Percent of Total Consumption Charge Increases (Twice or 
More) from Sept 2017 to March 2018 With $0 Out-of-Pocket by Level 

of Coverage
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Sewer Line Repair Historical Data 
The below figures show historical data for in-house sewer line repairs. The figures do not 
include repairs done by contractors, and they sometimes include other work, such as 
manhole repairs, but they give insight into how much a typical repair costs. Based on 
the information gathered from Figure 5, 74.4 percent of sewer lateral repairs from FY 
2014 to FY 2018 cost less than ten thousand dollars. However, that leaves 25.6 percent 
of repairs that cost over 10 thousand dollars. Figure 6 demonstrates that, year over 
year, the majority of repairs have 
changed from costing less than five 
thousand dollars to between five 
thousand and ten thousand dollars. For 
example, in FY 2014, 19 out of the 26 
repairs cost below five thousand dollars. 
However, in FY 2018, 21 out of the 36 
repairs cost between five thousand and 
ten thousand dollars, with 12 repairs 
between ten and fifteen thousand, and 1 
repair in each of the other categories. 
 
This data means that ServLine will cover 
the majority of repairs with their ten 
thousand dollar limit, but other coverage 
may be required for larger repairs. 
ServLine does not offer more than a ten 
thousand dollars in coverage for sewer 
lateral repairs. 
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When Can Customers Sign Up for ServLine? 
Timeline 
The Public Works Water Division and Engineering Division brought ServLine to the 
Bloomington City Council on August 27, 2018, for initial direction. Aldermen gave staff 
approval to move forward. The following timeline indicates the next steps if city 
council members approve the final ServLine proposal in December 2018. 

Dec 2018
Council Consideration

December-April 2019
Public Outreach and

Staff Preparation

Informational 
meetings

Bill insert

Social media and 
website

ServLine mailer

Press release

Mailers to 
neighborhood groups

May 2019 
Programs Begin



 

 
 

CONSENT AGENDA ITEM NO. 7H 
 
FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: Community Development – Office of Economic 
Development 
 
SUBJECT: Consideration of an Ordinance approving an assignment of the TIF 
Redevelopment Agreement between the City and Iceberg Development (JNB 
Bloomington, LP and TIF Bloomington, Inc.) for the redevelopment of the former 
Bloomington High School building at 510 East Washington Street, as requested by the 
Community Development Department. 
 
RECOMMENDATION/MOTION: The Ordinance approving the Collateral Assignment of the 
Redevelopment Agreement by and among the City of Bloomington, McLean County, 
Illinois, JNB Bloomington, LP, and TIF Bloomington, Inc. be approved, and authorize the 
Mayor and City Clerk to execute the necessary documents. 
 
STRATEGIC PLAN LINK: Goal 3: Grow the Local Economy; Goal 4: Strong Neighborhoods; 
Goal 5: Great Place – Livable, Sustainable City; Goal 6: Prosperous Downtown 
Bloomington. 
 
STRATEGIC PLAN SIGNIFICANCE: Objective 3c. Revitalization of older commercial 
homes; 3d. Expanded retail businesses; 3e. Strong working relationship among the City, 
businesses, economic development organizations. Objective 4c. Preservation of 
property/home valuations; 4d. Improved neighborhood infrastructure; Objective 5b. 
City decisions consistent with plans and policies; 5c. Incorporation of “Green 
Sustainable” concepts into City’s development and plans; 5e. More attractive city: 
commercial areas and neighborhoods. Objective 6a. More beautiful, clean Downtown 
area; 6b. Downtown Vision and Plan used to guide development, redevelopment and 
investments; 6d. Healthy adjacent neighborhoods linked to Downtown; 6e. Preservation 
of historic buildings. 
 
BACKGROUND: On June 12, 2017 the City Council adopted Ordinance 2017-47, which 
approved a Tax Increment Financing (TIF) Redevelopment Agreement (the “RDA”) 
between the City and Iceberg Development Group, LLC (also known as JNB Bloomington, 
LP and TIF Bloomington, Inc. and herein after referred to as the “Developer”). The RDA 
details the City’s support for the Developer’s proposed adapted reuse of the former 
Bloomington High School building at 510 East Washington Street (the “Subject 
Property”) into approximately fifty-seven (57) age restricted residential units and 
additional commercial areas at a cost of $17 million (the “Project”). The Subject 



 

Property is located along Connect Transit’s “Red” Route and is sited at the Eastern 
Gateway to Downtown Bloomington. 
 
In furtherance of the RDA, on September 10, 2018, the City Council approved a Rental 
Assistance Agreement (the “RAA”) with the Developer to support four (4) residential 
units in the Project at the Subject Property for a period of ten (10) years (Ordinance 
2018-75). 
 
Wells Fargo Bank National Association, the Developer’s lender, has requested that the 
Developer assign its rights under the RDA to Wells Fargo to secure the obligations of 
Developer under the financing package that Wells Fargo is providing to support the 
Project. The assignment of redevelopment agreements by municipalities is common.  
 
The potential for an assignment of the subject RDA was included in Section 10 of the 
RDA: 
 

“Section 10. Assignment. 
This Agreement may not be assigned by the Developer without the prior written 
consent of the City, which consent shall not be unreasonably withheld.” 

 
City staff supports the proposed Ordinance approving an assignment of the RDA. City 
Council approval will assist the Developer in obtaining the necessary financing to 
complete the Project.  
 
COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED: On January 12, 2018 the 
City’s Historic Preservation Commission supported the Developer’s nomination to add 
the Subject Property to the National Historic Register.  
 
FINANCIAL IMPACT: No additional financial impact will be incurred by the City as a 
result of approval of the assignment agreement. All of the terms of the RDA and RAA 
remain unchanged. Should the proposed assignment agreement be approved, the 
annual rebates of property tax increment outlined in the RDA, and the annual rental 
assistance payments outlined in the RAA will still be made payable to the Developer.  
 
COMMUNITY DEVELOPMENT IMPACT: The City’s Comprehensive Plan 2035 (Adopted 
August 24, 2015) indicates that “affordable housing is critical for young professionals, 
college graduates, seniors on a fixed income, or people working in low paying 
professions such as pre-school teachers. In Bloomington nearly 13,000 households earn 
less than median income.” The Comprehensive Plan guides City Officials “to ensure 
safe, decent and affordable housing opportunity for all residents and to protect the 
older housing stock in the City” by calling for “a diversity of housing types that are 
affordable and accessible.” The Comprehensive Plan strongly recommends locating 
housing near transit routes and the promotion transited oriented development. 
 

Related Comprehensive Plan Goals: 



 

H-1.2 Ensure an adequate supply of affordable housing for low to moderate 
income households. 
H-1.3 Create a lifelong community by fostering housing stock that meets the 
needs of residents of all ages and abilities. 
H-1.2a Educate the policy makers and community at large on affordable housing 
issues. 
H-1.2b Work with community partners like Habitat for Humanity, MCCA and 
Bloomington Housing Authority to have a collective impact on affordable housing 
issues. 
H-1.2c Encourage collaborations among affordable housing providers. 
H-1.2d Identify creative solutions for affordable housing such as home sharing, 
micro units, and tiny homes. 
H-1.2e Increase supply of affordable rental housing, especially in areas close to 
job centers, schools and community facilities. 
H-1.2f Identify and reduce barriers for mixed income housing. 
H-2.1 Improve transportation and land use coordination to ensure denser and 
walkable neighborhoods. 
H-2.2 Preserve historic homes and structures in the designated Preservation 
Area. 
TAQ-2.1 Implement Transit-Oriented Development. 

 
FUTURE OPERATIONAL COST ASSOCIATED WITH NEW FACILITY CONSTRUCTION: N/A 
 
Respectfully submitted for Council consideration.  
 
Prepared By:     Austin Grammer, Economic Development  
      Coordinator 
 
Reviewed By:    Bob Mahrt, Community Development Director 
 
Finance & Budgetary Review By:  Chris Tomerlin, Budget Manager 
      Scott Rathbun, Finance Director 
 
Water/Community Dev. Review By: Katie Simpson, City Planner 
 
Legal Review By:    Kathi Field Orr, Special Counsel for Economic  
      Development 
 
Recommended by: 

 
Tim Gleason
City Manager 
 
Attachments:  



 

• Ordinance 
• Collateral Assignment of Redevelopment Agreement 
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ORDINANCE NO. 2018 - ___ 
 

ORDINANCE APPROVING A COLLATERAL ASSIGNMENT OF THE 
REDEVELOPMENT AGREEMENT BY AND AMONG THE 

 CITY OF BLOOMINGTON, MCLEAN COUNTY, ILLINOIS, JNB BLOOMINGTON, LP 
AND TIF BLOOMINGTON, INC. 

 
 WHEREAS, the City of Bloomington, McLean County, Illinois (the “City”) is a duly 

organized and validly existing home-rule municipality pursuant to Article VII, Section 

6(a) of the Constitution of the State of Illinois of 1970; and,  

 WHEREAS, pursuant to the Tax Increment Allocation Redevelopment Act of the 

State of Illinois, 65 ILCS 5/11-74.4-1, et seq., as from time to time amended (the “TIF 

Act”) and the City’s authority and powers as a home rule unit, the Mayor and City 

Council (the “Corporate Authorities”) are empowered to undertake the development 

and redevelopment of designated areas within the City’s municipal limits in which 

existing conditions permit such areas to be classified as a “blighted area” or a 

“conservation area” as defined in Section 11.74.4-3(a) of the TIF Act; and, 

 WHEREAS, on June 25, 2018, the Corporate Authorities, pursuant to the TIF Act, 

passed Ordinances Nos. 2018-50, 2018-51 and 2018-52, which ordinances approved a 

redevelopment plan (the “Redevelopment Plan”) setting forth a plan for the 

development and redevelopment of a redevelopment project area as defined in the TIF 

Act; designated the redevelopment project area as the Downtown East Washington 

Street Redevelopment Project Area (the “Project Area”); and, adopted the TIF Act as 

applicable to the Project Area; and, 

 WHEREAS, TIF Bloomington, Inc. (the “Owner”), owns JNB Bloomington, LP, an 

Illinois limited partnership (the “Developer”) which holds title to certain property 
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located within the Project Area and commonly known as 510 E. Washington St., 

Bloomington, Illinois (the “Subject Property”); and, 

 WHEREAS, on April 23, 2017, the City, the Owner and the Developer, entered 

into a certain Redevelopment Agreement (the “Redevelopment Agreement”) 

committing the Developer to redevelop and renovate the Subject Property by investing 

approximately $17,000,000 in the Subject Property to create approximately fifty-seven 

(57) age-restricted dwelling units and additional commercial areas (the “Project”); 

and, 

WHEREAS, in order to procure the necessary financing to enable the Developer 

to proceed with the Project, the Developer’s lender, Wells Fargo Bank, National 

Association, a national banking association,  has requested a collateral assignment of 

all of the Developer’s and the Owner’s rights under the Redevelopment Agreement to 

secure all of the Owner’s and Developer’s obligations to the Lender; and, 

WHEREAS, the Corporate Authorities have reviewed the request and the form of 

Collateral Assignment of Redevelopment Agreement as attached hereto and made a 

part hereof and believes that such request is reasonable because the Project, upon 

completion, shall be in furtherance of the Redevelopment Plan. 

 NOW, THEREFORE, BE IT ORDAINED by the Mayor and City Council of the City 

of Bloomington, McLean County, Illinois, as follows: 

 Section 1. That the Collateral Assignment of Redevelopment Agreement by JNB 

Bloomington, LP and TIF Bloomington, Inc., attached hereto and made a part hereof, 

is hereby approved and the Mayor and City Clerk are hereby authorized to execute and 

deliver said Assignment. 
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 Section 2.   Be it further ordered that Section 14 of the Redevelopment 

Agreement providing for parties to receive all notices as may be required be amended 

to add the following: 

 

 

Wells Fargo Bank, National Association 
Community Lending & Investment 
Attn:  Kent A. Paulson 
MAC #N9353-020 
3030 Nicollet Avenue 
Suite 200 
Minneapolis, Minnesota  55408 

 

 Section 3.   This Ordinance shall be in full force and effect immediately upon its 

passage by the Corporate Authorities and approval as provided by law. 

 PASSED this 10th day of December 2018. 
 
 
      APPROVED: 
 
 
      _________________________________ 
      Tari Renner, Mayor 
 
AYES: _________ 
 
NAYS: _________ 
 
ABSENT: _______ 
 
 
 
ATTEST: 
 
 
_____________________________ 
Cherry L. Lawson, City Clerk  
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COLLATERAL ASSIGNMENT 
OF REDEVELOPMENT AGREEMENT 

 
 
THIS COLLATERAL ASSIGNMENT OF REDEVELOPMENT AGREEMENT (this 
“Assignment”) is made and entered into as of the ___ day of _____________, 2018, by and 
among JNB BLOOMINGTON, LP, an Illinois limited partnership (“Borrower”) TIF 
BLOOMINGTON, INC., an Illinois corporation (“TIF Bloomington,” and together with 
borrower, collectively, “Assignor”), THE CITY OF BLOOMINGTON, MCLEAN 
COUNTY, ILLINOIS, an Illinois municipal corporation (the “City”), and WELLS FARGO 
BANK, NATIONAL ASSOCIATION, a national banking association (“Lender”).   

Recitals 

WHEREAS, Borrower and Lender have entered into that certain Building Loan 
Agreement of even date herewith (the “Loan Agreement”), pursuant to which Lender has agreed 
to make a construction loan to Borrower in the amount of $__________ (the “Loan”) for the 
purpose of financing the construction of a housing project with 57-affordable units and 1 
manager unit on property legally described on Exhibit A attached hereto and hereby made a part 
hereof (the “Project”); and  

WHEREAS, obligations of Borrower under the Loan is evidenced by that certain 
Promissory Note Secured by Mortgage of even date herewith (the “Note”), executed by 
Borrower and made payable to Lender in the original principal amount of $_____________; and 

WHEREAS, the Note is secured by that certain Mortgage, Security Agreement, 
Assignment of Leases and Rents and Fixture Financing Statement of even date herewith (the 
“Mortgage”) executed by Borrower in favor of Lender and encumbering the Project; and 

WHEREAS, Assignor and the City have entered into that certain Redevelopment 
Agreement dated as of June 12, 2017 (the “Development Agreement”) in connection with the 
development of the Project; and 

 WHEREAS, Lender has required, as an express condition to entering into the Loan 
Agreement, that Assignor assigns its rights under the Development Agreement to Lender to 
secure the obligations of Borrower under the Note, the Loan Agreement and the Mortgage. 
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NOW, THEREFORE, in consideration of the recitals set forth above and incorporated 
herein, and for other good and valuable consideration, the receipt and sufficiency of which are 
hereby acknowledged, Assignor hereby agrees as follows: 

1. Capitalized terms used herein but not otherwise defined herein shall have the 
meaning set forth in the Loan Agreement. 

2. Assignor hereby assigns to Lender all of its right, title and interest in and to the 
Development Agreement, together with all documents and agreements attached as exhibits 
thereto, and all amendments, addenda and modifications thereof, whether made now or hereafter, 
to secure the obligations of Borrower under the Note, the Loan Agreement and the Mortgage. 

3. Assignor hereby represents and warrants that there have been no prior 
assignments of its rights under the Development Agreement except to Borrower, that the 
Development Agreement is a valid and enforceable agreement, that neither the City nor Assignor 
is in default thereunder and that all covenants, conditions and agreements have been performed 
as required therein, except those not to be performed until after the date hereof.  Assignor agrees 
not to sell, assign, pledge, mortgage or otherwise transfer or encumber its interest in the 
Development Agreement as long as this Assignment is in effect.  Assignor hereby irrevocably 
constitutes and appoints Lender as its attorney-in-fact to demand, receive and enforce Assignor’s 
rights under the Development Agreement for and on behalf of and in the name of Assignor or, at 
the option of Lender, in the name of Lender, with the same force effect as Assignor could do if 
this Assignment had not been made. 

4. This Assignment shall constitute a perfected, absolute and present assignment, 
provided that Lender shall have no right under this Assignment to enforce the provisions of the 
Development Agreement or exercise any rights or remedies under this Assignment until a 
Default shall occur and be continuing after all applicable notice and cure periods. 

5. Upon the occurrence of a Default after all applicable notice and cure periods, without 
affecting any of Lender’s rights or remedies against Assignor under any other instrument, 
Assignor shall be deemed to have irrevocably appointed Lender as Assignor’s attorney-in-fact to 
exercise any or all of Assignor’s rights in, to and under this Assignment and to give appropriate 
receipts, releases and satisfactions on behalf of Assignor in connection with the performance by 
any party to the Development Agreement and to do any or all other acts in Assignor’s name or in 
Lender’s own name that Assignor could do under the Development Agreement with the same 
force and effect as if this Assignment had not been made.  In addition, Lender shall have the 
right to exercise and enforce any and all rights and remedies available after a default to a secured 
party under the Uniform Commercial Code as adopted in the State of Illinois.  If notice to 
Assignor of any intended disposition of collateral or of any intended action as required by law in 
any particular instance, such notice shall be deemed commercially reasonable if given in writing 
at least ten (10) days prior to the intended disposition or other action. Assignor hereby authorizes 
Lender to deliver a copy of this Assignment to any other party to the Development Agreement to 
verify the rights granted to Lender hereunder.  All other parties under the Development 
Agreement are authorized and directed by Assignor to tender performance of its obligations 
under the Development Agreement to Lender upon presentation of a copy of this Assignment. 
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6. The City hereby consents and agrees to the terms and conditions of this 
Assignment.  The City further represents and warrants to Lender that the Development 
Agreement is a valid agreement enforceable in accordance with its terms, that neither the City 
nor Assignor is in default hereunder and that all covenants, conditions and agreements have been 
performed as required therein, except those not to be performed until after the date thereof. 

7. The City agrees to provide Lender with copies of any notice of default given 
under the Development Agreement, and that Lender shall have the right, but not the obligation, 
to cure such default within the time period set forth in the Development Agreement. 

8. The parties agree that no material change or amendment shall be made to terms of 
the Development Agreement without the prior written consent of Lender, which consent shall not 
be unreasonably withheld or delayed. 

9. This Assignment can be waived, modified, amended, terminated or discharged 
only explicitly in a writing signed by Lender.  A waiver by Lender shall be effective only in the 
specific instance and for the specific purpose given.  Mere delay or failure to act shall not 
preclude the exercise or enforcement of any of Lender’s rights or remedies hereunder.  All rights 
and remedies of Lender shall be cumulative and shall be exercised singularly or concurrently, at 
Lender’s option, and any exercise or enforcement of any one such right or remedy shall neither 
be a condition to nor bar the exercise or enforcement of any other. 

10. No provision of this Assignment shall be deemed or construed to alter, amend or 
modify, in any way, the rights and obligations of the City contained in the Development 
Agreement. 

11. Any notice, request, demand or other communication hereunder shall be deemed 
duly given if delivered or postage prepaid, certified or registered, addressed to the party as set 
forth below: 

If to the City: 

City Manager 
City of Bloomington 
109 East Olive Street 
Bloomington, Illinois 61702 
 
With copy to: 

Kathleen Field Orr 
Kathleen Field Orr & Associates 
53 West Jackson Blvd., Suite 964 
Chicago, Illinois 60604 
 
Corporation Counsel 
City of Bloomington 
109 East Olive Street 
Bloomington, Illinois 61702 
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If to Assignor: 

Jim N. Bergman 
2206 Kimberly Road – Office 
Bettendorf, Iowa 52722 

 With copy to: 
  
 Robert T. LeSage 
 226 West River Street, P.O. Box 404 
 Dixon, Illinois 61021 
  
 If to Lender: 
 
 Wells Fargo Bank, National Association 
 Community Lending & Investment 
 Attention: Kent A. Paulson  
 MAC #N9353-020 
 3030 Nicollet Avenue, Suite 200 
 Minneapolis, Minnesota  55408 
 

12. This Agreement shall be governed by and construed in accordance with the laws 
of the State of Illinois. 

IN WITNESS WHEREOF, Assignor has caused this Assignment to be duly executed as of 
_____________, 2018. 

20631.13 
15703849v1 

[REMAINDER OF PAGE IS INTENTIONALLY LEFT BLANK] 
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Signature Page to Collateral Assignment of Development Agreement 

THE CITY OF BLOOMINGTON, 
MCLEAN COUNTY, ILLINOIS, an 
Illinois municipal corporation  
 
 
By:     
 Name:   
 Its:    
 
 

STATE OF ILLINOIS ) 
 )   
COUNTY OF McLEAN ) 
 

The foregoing instrument was acknowledged before me this ____ day of ________, 
2018, by _______________, the ___________ of The City of Bloomington, McLean County, 
Illinois, an Illinois municipal corporation, for and on behalf of said municipal corporation. 
 
 

  
Notary Public 
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TIF BLOOMINGTON, INC., an Illinois 
corporation 
 
 
By:   
 James N. Bergman 
 Its President  
 

 
STATE OF  ) 
 )   
COUNTY OF ____________ ) 
 

The foregoing instrument was acknowledged before me this ____ day of ________, 
2018, by James N. Bergman, President of TIF Bloomington, Inc., an Illinois corporation, for and 
on behalf of said corporation. 
 
 

  
Notary Public 
 

 
JNB BLOOMINGTON, LP, an Illinois 
limited partnership 
 
By: JNB Bloomington GP, LLC, an Illinois 

limited liability company, its General 
Partner 

 
 
By:   
 James N. Bergman 
 Its Manager 

STATE OF  ) 
 )   
COUNTY OF ____________ ) 
 

The foregoing instrument was acknowledged before me this ____ day of ________, 
2018, by James N. Bergman, Manager of JNB Bloomington GP, LLC, an Illinois limited liability 
company, General Partner of JNB Bloomington, LP, an Illinois limited partnership, for and on 
behalf of said limited partnership. 
 
 

  
Notary Public 
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WELLS FARGO BANK, NATIONAL 
ASSOCIATION, a national banking 
association 
 
 
By:   
 Kent A. Paulson 
 Its Vice President 

 
STATE OF MINNESOTA ) 
 )   
COUNTY OF HENNEPIN ) 
 

The foregoing instrument was acknowledged before me this ____ day of 
_____________, 2018, by Kent A. Paulson, a Vice President of Wells Fargo Bank, National 
Association, a national banking association, for and on behalf of said national banking 
association. 
 

  
Notary Public 
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EXHIBIT A 
 

LEGAL DESCRIPTION 
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PUBLIC HEARING AGENDA ITEM NO. 8A 
 
FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: Community Development – Office of Grants 
Administration 
 
SUBJECT: Public hearing for a revised Citizen Participation Plan containing policies 
and procedures for public involvement and stakeholder consultation in the 
Consolidated Plan process and the use of Community Development Block Grant (CDBG) 
funds, as requested by the Community Development Department. 
 
RECOMMENDATION/MOTION: Council open the Public Hearing to receive comments on 
the revised Citizen Participation Plan. 
 
STRATEGIC PLAN LINK:STRATEGIC PLAN SIGNIFICANCE: Goal 4: Objective F: 
Residents increasingly sharing/taking responsibility for their homes and 
neighborhoods. 
 
BACKGROUND: As an Entitlement Community receiving annual grants on a formula 
basis from the United States Department of Housing and Urban Development (HUD), 
the City of Bloomington is required to adopt a detailed Citizen Participation Plan 
containing policies and procedures for public involvement and stakeholder 
consultation in the Consolidated Plan process and the use of Community Development 
Block Grant (CDBG) funds.   
 
A copy of the Citizen Participation Plan is included with each Annual Action Plan and 
five-year Consolidated Plan submitted to Council for approval and subsequent 
submission to HUD.  Please refer to the agenda item regarding a Resolution adopting 
the Citizen Participation Plan for a copy of the new Plan. The current Citizen 
Participation Plan was approved by the Council in 2010.  An up-to-date and 
comprehensive Citizen Participation Plan is an essential part of the process for 
Consolidated Plan development.  The City’s current five-year Plan will come to an end 
on April 30, 2020.  Public outreach efforts for the 2020-2024 Consolidated Plan will 
begin early in 2019, triggering this revision.    
 
Historically, the City has allocated a significant portion of its annual CDBG award to 
housing.  As part of the City’s efforts to create a regional housing plan to address 
housing issues in Bloomington-Normal and McLean County, the City will work closely 
with the McLean County Regional Planning Commission and the Town of Normal in the 
development of the next Consolidated Plan. The Citizen Participation Plan sets 
guidelines and standards for procedures both communities will follow. However, each 



 

municipality will continue to set goals, distribute funds and operate as an 
independent Entitlement Community. 
 
The proposed Citizen Participation Plan outlines: 

• a cooperative, intergovernmental approach to addressing housing issues in the 
region 

• the public participation process, including public hearings and public comment 
periods 

• opportunities for involvement of affected persons, stakeholders, and other 
concerned citizens in the planning and reporting process 

• transparency of the planning and reporting process and the assurance of access 
to records 

• instructions to guide the public’s submission of comments and the standards for 
the Town and City of Bloomington’s responses 

A 15-day public comment period for the proposed Citizen Participation Plan’s review 
was initiated on Friday, November 23, 2018.   
 
COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED:  
McLean County Regional Planning Commission 
Town of Normal Planning Department 
Bloomington Housing Authority 
Notice in Pantagraph and PATH-O-Gram 
 
FINANCIAL IMPACT: NA 
 
COMMUNITY DEVELOPMENT IMPACT: Comprehensive Plan goals addressed: 

• N-3. Improve communication between the City, the citizens and the 
neighborhood organizations to foster teamwork and community spirit;  

• N-3.1  City will use both traditional and non-traditional methods to community 
with its residents; 

• H-1.1i: Create a regional housing plan to address housing issues in Bloomington-
Normal and McLean County. 

 
FUTURE OPERATIONAL COST ASSOCIATED WITH NEW FACILITY CONSTRUCTION: N/A 
 
Respectfully submitted for Council consideration.  
 
Prepared By:     Jennifer Toney, Grants Coordinator 
 
Reviewed By:    Bob Mahrt, Community Development Director  
 
Finance & Budgetary Review By:  Chris Tomerlin, Budget Manager 
      Scott Rathbun, Finance Director 
 
Legal Review By:    Jeffrey R. Jurgens, Corporation Counsel  



 

 
Recommended by: 

 
Tim Gleason
City Manager 
 
Attachments:  

• None  
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REGULAR AGENDA ITEM NO. 9A 
 
FOR COUNCIL: December 10, 2018 
 
SPONSORING DEPARTMENT: Community Development – Office of Grants 
Administration 
 
SUBJECT: Consideration of a Resolution adopting a revised Citizen Participation Plan 
containing policies and procedures for public involvement and stakeholder 
consultation in the Consolidated Plan process and the use of Community Development 
Block Grant (CDBG) funds.    
  
RECOMMENDATION/MOTION: The Resolution adopting the revised Citizen 
Participation Plan be approved, and the Mayor and City Clerk be authorized to 
execute the necessary documents. 
 
STRATEGIC PLAN LINK: STRATEGIC PLAN SIGNIFICANCE: Goal 4: Objective F: 
Residents increasingly sharing/taking responsibility for their homes and 
neighborhoods. 
 
BACKGROUND: As an Entitlement Community receiving annual grants on a formula 
basis from the United States Department of Housing and Urban Development (HUD), 
the City of Bloomington is required to adopt a detailed Citizen Participation Plan 
containing policies and procedures for public involvement and stakeholder 
consultation in the Consolidated Plan process and the use of Community Development 
Block Grant (CDBG) funds.   
 
A copy of the Citizen Participation Plan is included with each Annual Action Plan and 
five-year Consolidated Plan submitted to Council for approval and subsequent 
submission to HUD.  The current Citizen Participation Plan was approved by the 
Council in 2010.  An up-to-date and comprehensive Citizen Participation Plan is an 
essential part of the process for Consolidated Plan development.  The City’s current 
five-year Plan will come to an end on April 30, 2020.  Public outreach efforts for the 
2020-2024 Consolidated Plan will begin early in 2019, triggering this revision.    
 
Historically, the City has allocated a significant portion of its annual CDBG award to 
housing.  As part of the City’s efforts to create a regional housing plan to address 
housing issues in Bloomington-Normal and McLean County, the City will work closely 
with the McLean County Regional Planning Commission and the Town of Normal in the 
development of the next Consolidated Plan. The Citizen Participation Plan sets 
guidelines and standards for procedures both communities will follow. However, each 



 

municipality will continue to set goals, distribute funds and operate as an 
independent Entitlement Community. 
 
The proposed Citizen Participation Plan outlines: 

• a cooperative, intergovernmental approach to addressing housing issues in the 
region 

• the public participation process, including public hearings and public comment 
periods 

• opportunities for involvement of affected persons, stakeholders, and other 
concerned citizens in the planning and reporting process 

• transparency of the planning and reporting process and the assurance of access 
to records 

• instructions to guide the public’s submission of comments and the standards for 
the Town and City of Bloomington’s responses 

A 15-day public comment period for the proposed Citizen Participation Plan’s review 
was initiated on Friday, November 23, 2018.   
 
COMMUNITY GROUPS/INTERESTED PERSONS CONTACTED:  
McLean County Regional Planning Commission 
Town of Normal Planning Department 
Bloomington Housing Authority 
Notice in Pantagraph and PATH-O-Gram 
 
FINANCIAL IMPACT: N/A 
 
COMMUNITY DEVELOPMENT IMPACT: Comprehensive Plan goals addressed: 

• N-3. Improve communication between the City, the citizens and the 
neighborhood organizations to foster teamwork and community spirit;  

• N-3.1  City will use both traditional and non-traditional methods to community 
with its residents; 

• H-1.1i: Create a regional housing plan to address housing issues in Bloomington-
Normal and McLean County. 

 
FUTURE OPERATIONAL COST ASSOCIATED WITH NEW FACILITY CONSTRUCTION: N/A 
 
Respectfully submitted for Council consideration.  
 
Prepared By:     Jennifer Toney, Grants Coordinator 
 
Reviewed By:    Bob Mahrt, Community Development Director 
 
Finance & Budgetary Review By:  Chris Tomerlin, Budget Manager 
      Scott Rathbun, Finance Director 
 
Legal Review By:    Jeffrey R. Jurgens, Corporation Counsel  



 

Recommended by: 

 
Tim Gleason
City Manager 
 
Attachments:  

• Resolution  
• Draft Citizen Participation Plan 

 



 

RESOLUTION NO. 2018 – ______ 

A RESOLUTION ADOPTING A REVISED CITIZEN PARTICIPATION PLAN FOR THE 
2020-2024 CONSOLIDATED PLAN 

 
WHEREAS, an Entitlement Community (City of Bloomington) receiving annual grants 
on a formula basis from the United States Department of Housing and Urban 
Development (HUG) is required to adopt a detailed Citizen Participation plan ; and   

 
WHEREAS, the Plan must contain policies and procedures for public involvement and 
stakeholder consultation in the Consolidated Plan process and the use of Community 
Development block Grant (CDBG) funds ; and 

 
WHEREAS, the City’s current five-year Plan will come to an end on April 30, 2020 and 
public outreach efforts for the 2020-2024 Consolidated Plan will begin early in 2019 
triggering this revision. 

 
NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 
BLOOMINGTON, ILLINOIS: 

 
That the recitals set forth above are incorporated herein and City Manager, or 
designated representatives, are authorized to secure the   , and are authorized to 
execute any necessary documents to effectuate the purchase. 

 
PASSED this  10th day of December 2018. 

 
APPROVED this ____ day of December 2018. 
 
CITY OF BLOOMINGTON 
 
_________________________________ 
Tari Renner, Mayor 
 
 
 
 
 
 
 
 
 

 
ATTEST 
 
_________________________________ 
Cherry L. Lawson, City Clerk 
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2 C I T Y  O F  B L O O M I N G T O N  &  T O W N  O F  N O R M A L

The City of Bloomington and Town of Normal receive annual entitlement funding from 
the U.S. Department of Housing and Urban Development (HUD). The City and Town are 
required by law to adopt a detailed Citizen Participation Plan containing policies and 
procedures for stakeholder consultation and public involvement in the Consolidated  
Plan process and the use of Community Development Block Grant (CDBG) funds. 

The City of Bloomington and Town of Normal, herein after referred to as the Entitlement Communities, 
are committed to increasing public participation and the empowerment of residents—especially those  
of low- and moderate-income—to shape the future of the region.

The Citizen Participation Plan will be made available to the public via the Entitlement Community’s website 
and physical office locations.

P U R P O S E
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3C I T I Z E N  P A R T I C I P A T I O N  P L A N

Funding Source
The Community Development Block Grant (CDBG) Entitlement Program provides annual grants on a formula 
basis to entitled cities and counties to develop viable urban communities by providing decent housing and 
a suitable living environment, and by expanding economic opportunities, principally for low- and moderate-
income persons. The program is authorized under Title 1 of the Housing and Community Development Act  
of 1974, Public Law 93-383, as amended; 42 U.S.C.-530.1 et seq.1

Regulatory Requirements
This Citizen Participation Plan has been developed in accordance with the applicable federal regulation 
of 24 CFR Part 91.05: Citizen Participation Plan; Local Governments.

Advisory Body
The Regional Housing Advisory Committee of McLean County was established in April 2018 to address housing 
issues regionally and comprehensively for people of all ages, incomes and abilities. Three subcommittees 
comprise the Committee, addressing distinct yet related housing issues in the community. Those issues 
include increasing the inventory of safe, high quality, affordable and supportive housing particularly to  
lower income groups, seniors and persons with disabilities.

The Intergovernmental Staff Committee is responsible for determining the priorities and policies of the 
Regional Housing Advisory Committee with input from group membership, carrying out the activities of the 
Advisory Body and acting as the conduit between local housing efforts and state and federal housing agencies. 
Under McLean County Regional Planning Commission (MCRPC) leadership, the staff committee will prepare a 
regional Consolidated Plan for the Bloomington and Normal CDBG programs. Committee members represent 
the following organizations that evaluate and implement the recommendations of the advisory groups:

■ McLean County Regional Planning Commission ■ Bloomington Housing Authority
■ City of Bloomington ■ Providing Access to Help (PATH)
■ Town of Normal ■  McLean County Behavioral Health

Coordinating Council

The Committee will coordinate its work with the projects and priorities established in the Consolidated Plan.

Outreach and Citizen Engagement Strategy
This Citizen Participation Plan defines a process for meaningful public input regarding CDBG-funded activities 
and priorities. Two common threads run through this public outreach approach, 1) to move the Entitlement 
Communities’ work into the places and spaces where people gather, work and learn, and 2) to cooperate  
with our participants and partners in development of a network of contacts that can substantially expand  
our outreach capabilities. 

The Entitlement Communities will provide for and encourage genuine involvement by low- and moderate-
income residents at all stages of the process, including: identifying needs; setting priorities among these 
needs; deciding how much money should be allocated to each high-priority need; suggesting the types  
of programs to meet high-priority needs; and overseeing the way in which the programs are carried out.

1 www.hudexchange.info/programs/cdbg-entitlement
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4 C I T Y  O F  B L O O M I N G T O N  &  T O W N  O F  N O R M A L

Understand the demographics  
of the Entitlement Community’s low-  
and moderate-income population and 
determine what cultural, economic, 
language-based or accessibility barriers 
exist to public participation.

OBJECTIVES FOR ENGAGEMENT

1 2

3 4

5 6

7 8

Seek broad citizen input with specific 
emphasis on participation by low- and 
moderate- income persons and by those 
living in areas where federal funds are 
proposed to be used, and/or on low- and 
moderate-income neighborhoods. Low- 
and moderate-income neighborhoods 
are areas where at least 51% of 
households have incomes at or below 
80% of the area median income (AMI).

Hold public meetings, events, or 
activities in locations that are accessible 
to all area stakeholders and members 
of the community, including but not 
limited to members of ethnic, racial, 
or faith-based minority groups, people 
with limited economic resources, people 
with disabilities, people of any age or 
educational attainment, and people with 
limited proficiency in understanding or 
speaking English.

Consult with local and regional 
institutions including Continuums 
of Care, businesses, nonprofit 
organizations, philanthropic 
organizations, and community- and 
faith-based organizations. Consultations 
will also include broadband internet 
service providers, organizations engaged 
in narrowing the digital divide, agencies 
whose primary responsibilities include 
the management of flood prone areas, 
public land or water resources, and 
emergency management agencies.

Include the Public Housing 
Authority (PHA) in planning for 
programs and projects related to its 
developments so that the PHA can 
make this information available at 
the annual hearing for the PHA plan.

Encourage, in conjunction with the 
PHA, the participation of residents 
of public and assisted housing 
developments along with other 
low-income residents of targeted 
revitalization areas in which the 
developments are located.

Provide methods for two-way 
communication, information and 
input from populations and persons 
who are less likely to attend meetings. 

Convey the information in various 
formats to reach all stakeholder groups 
to the extent possible, using direct and 
network-based means of communication. 
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5C I T I Z E N  P A R T I C I P A T I O N  P L A N

Opportunities for Participation
Each of the Entitlement Communities will  
solicit input from residents and stakeholders  
at public hearings held at least twice annually 
on programming and operations. 

In addition to a minimum of two public hearings, 
the following outreach/engagement processes  
may be utilized:

■ Public meetings

■ Open houses

■ Focus groups

■ Surveys

■ Innovative tools and technologies to gather
input from various demographic groups

■ Personal outreach by staff

■ Services for persons with disabilities*

* Notices of opportunities for public involvement include contact information 
for people needing any form of accommodations.

Outreach Parameters

Identification of Stakeholders
The term stakeholder refers to “an individual, 
group, or organization, who may affect, be affected 
by, or perceive itself to be affected by a decision, 
activity, or outcome of a project.”2 Stakeholders 
of Community Development Block Grant (CDBG) 
activities include but are not limited to the following:

■ Board of Directors/Trustees, etc.—the governing
board of an affected agency or other entity

■ Local and regional jurisdictions and other
government stakeholders

■ Low- and moderate-income persons, and those
living in low- to moderate-income neighborhoods

■ Minorities and non-English speaking persons

■ Persons with disabilities

■ Partner agencies

■ Continuum of Care and non-profits

■ Behavioral Health Council and wellness
community

■ Bloomington Housing Authority

■ Businesses, community- and faith-based
organizations

■ Broadband Internet service providers and
agencies engaged in narrowing the digital divide

■ Agencies whose primary responsibilities include
the management of flood prone areas, public
land or water resources, emergency management
and transportation planning and programming

A stakeholder is "an individual, 
group, or organization, who may 
affect, be affected by, or perceive 
itself to be affected by a decision, 
activity, or outcome of a project.”2

2 Project Management Institute, 2013
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6 C I T Y  O F  B L O O M I N G T O N  &  T O W N  O F  N O R M A L

Strategic Plans
There shall be advanced public notice and reasonable opportunity to comment on the proposed 
Annual Action Plan, Five-Year Consolidated Plan, Analysis of Impediments to Fair Housing and 
any Substantial Amendments as applicable.

Public Comment/Public Hearing Process
The entitlement communities shall utilize public 
comment periods and public hearings to solicit 
meaningful citizen involvement in the development 
of the aforementioned strategic plans.

The published comment period pertaining to 
the Annual Action Plan, Consolidated Plan and 
Substantial Amendments shall be a minimum of 
30 days. During this time, the public will have the 
opportunity to submit comments orally, in writing 
or via electronic methods as directed in the notice. 
Draft copies of the documents will be available 
via the same channels mentioned above. In 
addition, a hard copy of the draft documents will be 
maintained at the Entitlement Community’s offices 
and made available for public review as requested. 
A reasonable number of free copies of the draft 
documents will also be provided to those residents 
and groups upon request. The draft documents  
will be made available in a form accessible to 
persons with disabilities, upon request.

The Entitlement Communities will also make 
available the amount of assistance they are 
expected to receive (including grant funds and 
program income) and the range of activities that 
may be undertaken, including the estimated amount 
that will benefit persons of low and moderate 
income, prior to the hearing for the Consolidated 
Plan and Annual Action Plans.

Prior to or concurrent with the public comment 
period for each Strategic Plan, public hearings will 
occur. A formal notice of a public hearing will be 
published in at least one local newspaper with 
general daily circulation at least two (2) weeks in 
advance. The same notice will be published to the 
Entitlement Community’s website, newsletters and 
social media. The notice will also be sent to known 
stakeholder groups and partner organizations to 
further publicize via linkage to their respective 
websites, newsletters and social media. 

Each entitlement community will conduct a 
minimum of two public hearings per year. Together 
the hearings will cover community development and 
housing needs, development of proposed activities 
and a review of program performance. One public 
hearing will focus on community development and 
housing needs and the proposed CDBG activities 
for the coming fiscal year. A second public hearing 
shall focus on the past year’s program performance 
(Consolidated Annual Performance Evaluation 
Report). Each of those hearings will be held in their 
respective entitlement community. At least one 
hearing will be held in each Entitlement Community 
before the Consolidated Plan is published for 
comment. All public hearings will be held at 
locations accessible to people with disabilities, and 
provisions will be made for people with disabilities 
when requests are made at least five working days 
prior to a hearing. Translators will be provided for 
people who do not speak English or are hearing 
disabled, when requests are made at least five 
working days prior to a hearing. Public hearings will 
be held at locations and times that are convenient 
and accessible to potential or actual beneficiaries. 
(Meeting times are generally held after 5:00 p.m.; 
however, times may be varied, dependent upon  
the “targeted” audience.) 

A summary of comments received, identifying 
the comment source and content, as well as the 
Entitlement Community’s responses (including those 
comments or views not accepted and the reasons 
therefor will be included in the final document 
submittal to HUD as required.

Consolidated Annual Performance 
and Evaluation Report (CAPER)
Within 90 days of the close of each program year, 
the Entitlement Communities must send to the 
Department of Housing and Urban Development 
(HUD) a Consolidated Annual Performance and 
Evaluation Report (CAPER). 
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7C I T I Z E N  P A R T I C I P A T I O N  P L A N

Each CAPER will include the amount of assistance 
the Entitlement Community actually received 
(including grant funds and program income) and the 
range of activities that were undertaken, including 
the actual amount that benefited persons of  
low- and moderate-income where applicable. 

The Entitlement Communities will give reasonable 
notice that a CAPER is available for public review  
and comment.

A notice of availability of draft copies of the 
document will be published via the same methods 
described in the ‘Public Hearing Process’. The 
published comment period for the CAPER shall be  
a minimum of 15 days. There will be a public hearing 
regarding the Consolidated Annual Performance 
and Evaluation Report. A formal notice of a public 
hearing will be published in at least one local 
newspaper with general daily circulation at least 
two (2) weeks in advance. The same notice will be 
published to the Entitlement Community’s website, 
newsletters and social media. The notice will also 
be sent to known stakeholder groups and partner 
organizations to further publicize via linkage to their 
respective websites, newsletters and social media. 

In preparing a Consolidated Annual Performance 
and Evaluation Report for submission to HUD, 
careful consideration will be given to all comments 
and views expressed by the public, whether given as 
verbal testimony at the public hearing or submitted 
in writing. The CAPER sent to HUD will have a section 
that presents all comments, plus explanations why 
any comments were not accepted.

Amendments
The Entitlement Communities will make all 
Substantial Amendments available for public 
review and comment.

A Substantial Amendment shall be required 
if any one of the following criteria applies:

1. A change in the use of CDBG money from one
activity to another, in excess of $100,000.00.

2. Activities proposed to be added or deleted
from the plan.

3. A change in the purpose, scope, location,
or type of beneficiaries of an activity.

4. A change in priorities for allocating funds.

In case of a Substantial Amendment, the same 
notification, comment and hearing processes  
as previously outlined above will be followed. 

In preparing a final Substantial Amendment, careful 
consideration will be given to all comments and 
views expressed by the public, whether given as 
verbal testimony at the public hearing or submitted 
in writing during the review and comment period. 
The final Substantial Amendment will have a section 
that presents all comments, plus explanations  
why any comments were not accepted.

Minimizing Displacement
The Entitlement Communities will work to minimize 
all displacement of persons and businesses 
where feasible. In instances where temporary 
or permanent displacement is necessary, the 
Entitlement Communities will provide technical 
and monetary assistance for relocation purposes 
as required and cost eligible under the applicable 
federal regulations.

Access to Records
It is the Entitlement Community’s intention to 
provide reasonable and timely access to information 
and records relating to the proposed and actual 
use of CDBG funds. Records on past usage of CDBG 
funds will be maintained for the previous five  
plan years. 

Technical Assistance
Reasonable levels of technical assistance shall 
be provided to any resident or group seeking 
information about program eligibility and 
requirements. Such assistance shall include help 
with any program application process. The provision 
of funding is not considered a reasonable level  
of technical assistance. 

Complaints
The applicable Entitlement Community will provide 
a timely, substantive written response to every 
written complaint within 15 business days.
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