Police Communications Report — August 2018

Telecommunicators answered 2,092 calls in less than 10 seconds and 29 calls in less than 20
seconds. This gives the communication center a 99% rating of calls answered within 10 seconds.
The State of lllinois mandates that 90% of incoming 911 calls must be answered within 10 seconds.

Ring Time Ranges (911 Incoming) - State Mandate is 90% answered within 10 seconds.
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